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Airports and travel

Food and eating
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Shopping

Money
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Parking

How to ...

= identify English'lords
= follow signs and read nci-s at an airport
::: look at a website and 6nd qJt Úre best way to travel on

from an airport

understand a text vvitfloú knorrtS tfe meaning of

every word
book breakfast in a hotel

choose food from a menu

= scan a notice to find the informatlon you need

* llnd out when shops are oPen
= read a store guide and find out where to buy thinSs

* read signs to understand them

+ buy money at a Currency Exchange and understand a

leaflet about returning unused cunency
<; predict the content of a text by thinking about the topic

in your own language
+ follow instructions to use an ATM

skim a hotel website and form an opinion of the hotel

find out details about a hotel's facil i t ies

choose a suitable hotel

identify and find things in a chemist's

skim a text to find the part that is most useful to you

decide if medication is suitable
follow instructions on packets

work out the main purposes of cards
roa /  ¡  mcqq:oc  a ln ¡  rd

understand a message on a card

identify types of messages
read a message and resPond to lt

f ind words with similar meanings in a text

try and work out the meaning of unknown words

read a leaflet about parking and work out where to park

find out about pay and display parking
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Map of the book

How to .,,

',i: find out what is available at a Tourist Information office
+ read a leaflet and find out when the attraction is open

and how much it costs
+ use grammar to help l ink words in sentences
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number Title
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Topic

Bergen

Television and
films

Readers

r ^ L -  ^ ^ - l
J U I J 5  d I I U

advertisements

In the workplace

={+ 
'?"'*. 

É-ié;;:+ Z{:t 7t::{éí1:l=? Health care find out how to register at a medical centre
find out how to see a doctor
put the sentences of a text into your own words

complete a health questionnaire

use a dictionary with English definitions
read a TV guide and choose programmes to watch
read a film review and understand the write/s opinion

find out about a language school from its website
guess the meaning of new words from the context
cnoose a language course

use the cover and blurb of a book to predict its type
tn r l  fnn i r

.n]"."L *rn",.
read whole sections of a story without stoPP¡ng

read and understand a description of the KET exam
identify exam tasks
follow exam instructions and do the tasks

scan adveftisements and find information
understand a l ist of t ips
skim advertisements and decide if they are useful

work out who and what pronouns and possessive

adiectives refer to
find out about the duties of a job

understand a memo
identify duties that have not been carried out
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Did you know ...?
Enghsh is Lhe internaLional langlage of travel and
communication. You wrll usually flnd rnformatton rn the
language of the country you are in and in English For
examnlp  e  An n iTnnd i r  Sna l  n  \ /n l  ma\ /  qpp I  h .c  n  - "  -c

PASO AUTORIZADO SOLAMENTE PASAJEROS
PASSENGERS ONLY BEYOND THIS POINT

- /a-

H''r i"L

t-'

: t

: - - - - - - - - - - - r - : - - : : : _ _ - - - - - _ _ - - : ' - :

re ' l '

s i t
SERI

L A
pue l

Ho r i
Noml
Noml
Modr
Corl
Nod
Fon
Hod
ruod
arcl
Arcl
Arc l
ver
Eñt r
Mon

Ést

O Where do these kinds of transPort go from?

A &* €fu* *Ztg,p.<='=*€.
1 Look at the pictures. What are

the people doing? Match the
sentences with the Pictures.
a They're collecting their baggage. E
b They're going through Customs. L-l
c They're showing their passports. L--l
d They're arriving at the airport. Ll

I

Arc
C :
C :
C :
c:
c :
c :
C :
c:
c :
c :
c :
c :
c :
C :
C :
C :
c:
C :
c:

6ea¡siont'o- 
- -t-,r-:::= 

'
15<:-_**__

t o @ SocialandTravel



2 Look at the four groups of signs and notices below. Match them
with the four pictures in Exercise '1.

\&jelcorr'i* t* *slc e;rpc¡t

V*lkon':ry:*r* lif *sl* Lufth*vr"t

üamer* s*rv*iE¡ar'¡c*

Ka mere *vtr rv* ket* ffi !-* *€

f{o sm*kr*g

**gg*g* tr*lÉ*y*

**g*sj*tn*l!*r

Rayki*g f*:budi

Toilets

TiCIalett*r

Learning tip
If you speak a European Janguage. some English
words may look similar to words ln your language.
Thrs will help you to understand the meaning of
words you do not know. For example:
arrivals arrivi (Ifa):an)
passport - pasapofie (Spanish)
baggage - bagages (French)
passenger - passageiro (Pofiuguese)
toilet - toalela Polish)

Look at  the a i rpor t  s igns and not ices in
Exercises 1 and 2 again. Which words are in
Engl ish?

?jo++=,:= =:= ...
".:+a,.:;:?:a,¿t:.j7=

There are many useful words in this section
about airports and travel. Read the descriptions
of some of the words. Write each word.
a someone who is travell ing in a ca¡ aeroplane, etc.,

but not controll ing the caq aeroplane, etc.
P 6 , 5 5 e n 0 e r

b a metal structure on wheels which is used for carrying
t h i noc

c a small book with your photograph in that you need
to enter ¿ country
all the suitcases and bags that you take with you
when you travel -
the area where someone examines your bags when
you are going into a country
we say thrs to someone who has just arrived

Do you know which language the other words
are in? ls there a clue in one of the not ices in
Exercise 2?

Customs ̂ 
c I

Toll I

Animals
Dyr

Gcads t* si**iare
Varer til f*rt*lling

NothÍng
Intet É

We're here!

Wait here
Vcnt her

=

AE! passportr 
V

fl/EEA citizens
EL/ES borgere

6

Are any of the words in the signs and notices
the same in both languages? Which words are
simi lar?

Look at the Engl ish signs and not ices again.
Are any of the words simi lar in your language?

'f, '*:'.2 
7er**i;Z++

Where can you find English signs and notices in your
country? Start a list of English words you see in your town
or crry.



.:: we're here!
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1 lmagine you are go¡ng to Oslo for  four  days and you are stay ing

in a hotel in the city centre. Before you leave home, you want to

find out how to get to the city centre. What would you do?

Tick / one or more of the boxes.

a l 'd  look in  a guidebook.  E
b l 'd ask someone who knows the pl¿ce. I
c l'd look on the lnternet. L--l
d l 'd ¿sk ¿t a travel agent's. !

2 Your friend went to Oslo last year. Read what she told you

about transport into the city centre. Does anything she said

surpr ise you?

a

t 
Fh" *p*,"r;--l
I taster than the bus. 

J-----------)"-

e@ fllh*";.tt;¡;- ' l
I station at the airlort. ] l_O*"t 

at weekends.

-

3 Look quickly at the text below. Where is the text from?

I http://www.osl.no/

4

'*

OS¡.* 
AlRPoRr

OsIo  Ga rde rmoen  a í r po r t  i s  50  km (31  m i l es )  no r t h  c :  l s - :  : : :

Publ ic  t ransport  into Oslo

TRAfN: The Airport  Express Train (Flytoget)  is  the :_. . : : . : : : :  .

2 0  m j n u t e s '  i n r o  L h e  c i t y  c e n L r e .  S o m e  F l y r o g ' L  L j : . : : . j  l  - : . : :
C e 1 -  < F n r r a  / < . ¡ c 1 ¡ ¡  ¡ _ t "  ' - r ^ - ^  ' l ^ _  ^ - ^ - -  

l L  U n d - : : ' _ .  : :  I  - _ :  IJ - 4 ¿ J e - !  J - r r y .  w t l r c ! 5  d f - v  D L e P

main underground stat ion NaLianaf theatret .  A srngle : : : . :=- ,  , -

i n t e r - c i t y  and  exp ress  t r a i ns  f r om Sk ren ,  L r l l ehan : : l  : : - l  : l :

A i r po r t  Ga rde rmoen  s ta t i on  on  t he i r  way  t o  osLo .  l : : : :  - , : : : : :

T A X I :  T h e r e  a r e  a l w a ¡ s  t a x l s  a t  r h e  a - r p o r t  t e ' m : : - : -  . =
j  you can arrange a taxi  through Airport  Taxrs ( ie- :  l :  - :

:  in format ion desk in l -he Arr ivals hal l  and the taxl  l - : - . :

B T T S : - h ^ s A s A j - n . / ! p r . c | F | . . h l c c ^ - , r . l n S b e t w e e r -
' :  Busstermina- len anr l  cont inues to the Radisson Sca: : j : : - - - . - : :

:  minutes) .  The f i rs t  s top is  Furuset  skoLe and you 3a:-  r : :

.  bus  l eaves  eve ry  20  m 'nL res  on  weekdays ,  and  e - . - . :  -

bus  f eaves  t he  a i r po r t t  a t  01 .00 .

:  CoACH¡ The ai rport  coach NOR-[{AY Bussekspress rü:- -= : .  : :

:  and  G jov i k .

@ SocialandTravel

Read what  your  f r iend to ld
you in Exerc ise 2 again.
Unde r l i ne  t he  i n fo rma t i on  i n
the websi te which conf i rms
wha t  she  sa id .

:  - r ' ; .  '  i i

$/irte six true.,1false sentences about
the airporl guide Exchange your
sentences iiltl a partner. Are your
friend's senterces true or false?

lL t¡kes LO msvtes to geL to
üe a\ <znte an üe sVeA.o'I
aü1rrt *orr1.

:: Ir a ;:; ..:.-.

Look ¿¡ :i'e .'.e5srie again. Look at
' f ' n  .  ¡ ' - c  -  r -  - .  t  h a ' r  2 r a  n t ¡ a é qL l  ' g  r r u l e )  : ,  ( ) .  I  l E y  u r u  P r u L u J

i¡ the :eri¡e c'Osio. What are
lheir .an e-< ' [ 'rgiish? Can you
\\ork iher o;:l

1 2



We're here!

Look at the address of
your hotel  and the map
of central Oslo. Find the
hotel and three of the
places from the website
on the map. Which place
is nearest to your hotel?

Look at the ticket and
timetable.6rcióthe
correct word.

The rrckef / timetoble
is for the train.

fhe ticket / timetoble
is for the bus.

Frcm oslo A¡rPoÉ
V¡ñd froñ t lrlt ,!re 2OO5

u *..**,f::::*''ffi 
Kev 5ers G a'le

a

o*

at"i,:"""".""'-'#"ft

i;":" 
.."-"'---'---&É;;

"ry¿4cqtx 

:-f;

F R A :
T T I

1  0  6 1 8 8 6 5  /  0 3 2 9  6 6  o o 1  5  8 9  5
l l l  - ,  '
É¿! ¡  r  t youssen

0 r s . n f .  9 8 ó  9 7 8  3 6 4  t | v A
0 9 . 0 8 . 0 7  t 4 : 3 4

r L  u v g .  g y t d i g  t i  t  1 o : 2 4

Look at the ticket, the timetable and the
website again. Answer these questions.

a How often are the trains / buses?

b How much does the train / bus cost?

How would you travel to your hotel in the
centre of Oslo?
I'd. txo-vel

0 s  I o  L u f t h a v n
0 s t o  C i t ya

b
1  V o k s e n  1 2 0

S U M :  K r  .  1 2 0

0536

*
06.*
1 ó' -t¿;

,*s e'
0624

!4

tÁ
¡ i t¡

* *r*pr***4**
Which airport is nearest to your home? Look on the
Internet and find some information in English about
transport toñrom this airport. Write sentences like the
sentences in Exercise 2.

¡t$ $$ $.# $ $$ ###g## $ $###### $ #s$##$$
Can-do checklisb

Tick what you can do.

I can identify English words.

I can follow signs and read notices at an airport.

I can look at a website and find out the best way to travel
on from an airport.

Can do Need more practice



What can I eat?

read
o Ói[lé)tfre words so that the sentences ¿re true for you.

I eat fr¡zo / three / more thon three meals a day
Itry favouriLe meal of the day is breokfost / lunch / dtnner
I usually earwith my fomily / with ny friends / an my own.
1 never / sometimes / often eat out.

o Look at the food and drink.6iJé)the correa word in eacl- po''
, - - t - i - ' ,

Qle9te9t rtce
hPnn<. / fñmnfñFc

coffee / soup
mnchrññm< /  nn fn tne<

jom /toost
cereal / juice

obononofocro issont
Dutfer / eggs

a
b
C

d
e
f
oó
h

&
-

o

q .

\ A / h : l  i n \ / ñ r l I r q r  r ¡ l l v h r v e r - - L - - - r ' r - - ¡ a ñ ^  -  L - l p r n \ / n f  r n e  - ,  -
r r r L r  v u  / v L  u r u L i l )  r . c L L  l U l  U l C d ñ l d > L i  U U  y U U  l l d \ , !  J ,  i

What rs your favourite meal? Make a l ist of the items in your mea

A
Look at the text on the
opposite page quickly.
Answer these quest ions.
Tick / one of the boxes.

a What is lt?
a  menu I
a leaf et I
a  b r l l  E

b Where is i t  f rom?
a café I
a shop E
a hotel I

Look at the photographs on
the opposite page. Which
of the items in Get ready to
read can you see?

@ SocialandTravel

Learning tip
When you reacl. ,t is r, - t.
You on-y na-.
i"o'^ ¿-ion , o

Wha t  does  the  l ea f l e t  ca l l
pho tog raphs?

a When can voJ -a

b Where can vor  i -¿
c How much c ioes
d Where and whe-

*

{#
-¡!
{

Y o u ' r e  i n t e r e s t e d  i n  h a v i n c  c ' e ¿ < ; ¿ s :  ̂  : - ¿  - : : ¿  .  R e a d  t h e
l e a f l e t  a g a i n  a n d  c o m p l e t e : ^ ¿  : ^ ¿ - :

rrrmrlra*rwEn

1 4



What can I eat? '.;.,:,,É

=

uí
All you can eat for
just 16 50 *

Relax w¡th a tasty fr,¡ll
breakfast fron'l our
brea kfast buffet

Did you know ...?
The most famous meal in Bttrain used to be lhe

tradltional filed breakfast Nowadays people usually

only eat a cooked breaKast in hotels or cafés In

general, peopte don't eat so much meat' and also

ii .y ur" always in a huny tn the mormng The most'

oooular btealdasl is cerea] or Loasl

t f

breaKla$ til your roct'l'l
or on tlre rLln fnr nnli¡ €4I  I  l \ - . / t  \ l t  t t l  ¡ , -

Gettrng up earl¡r, ¡:ressed for t inre of qot ai l
¿ttack of the irrdrrrglrt mr-rnclrres?

Why not try our breakfast bag? Enloy rt in
your room or take rt on your Journey. You can
order one fronr reception any time or if you
order before you go to bed, we can del¡ver
one to your door for the next mornlng ***

* * *we w i l l  de l i ver  to  your  door  be tween 5am and 7am on ly .  Break fas t
bags can only be purchased from reception. Pictures of food are for
i l lustrative purposes only. Actual dishes may differ

The f eaffet mentions breakfast buffet. Do you
think this means that there is waiter service or
is it self-service? Find two words in the leaflet
which give the answer.

*E***fu2=zsx
Close your books. Write a list of breakfast items in the
photographs. The winner is the student who remembers
the most items!



UjmltÉ what can I eat?

B E€*reus *fus Es?#seffi
' l Look at the menu below quickly. Answer these

questions with yes or no.

a ls this a menu for a vegetarian restaurant?
b Does the menu show food and drinks?
r  ñnoc i f  chnr¡r  nr i ¡ac?

d Are there any desserts on the menu?

Look at the menu carefully. Which food items
do the dishes contain? Make three lists in your
notebook, like this:
M€Af V€C'EÍABL€5 OTHER
chrcken sal¡l che¿se

no

Scup of  the day & t2 .95
Ask a member of staff for todav's soua. Served with a bread roll & butter.

appet¡sers
Coat 's  cheese sa lad S
Soft cheese on a mixed salad.

Thai  ch icken
Tender chicken pieces served with a sweet Thai sauce.

ma¡ns
F ish  &  ch ips
Fried cod served with chunky chips & peas.

Sausaqe & mash

6az { i7*g}  s teak
Sirloin steak served with chunky chips, peas,

Chee:e and *n ion tar t&
Serued with a mixed salad.

know enough to choose your meal
menu. Wh¿t would you choose? Why?

í3 .75

83.25

16.5 l

t6 .5C

f6 .75

You now
from the

!'-& üw¡e

Tasty beef sausage served with mashed potato, peas & a light gravy.

Chiek*n sa lad wi th  * rep*s
Sliced chicken breast & grapes served on a mixed salad.

t i .95
tomatoes & onion rings.

i6. ,o5

! 5 . 9 5eh*esebur*ar &
Served with chunky chips & a mixed salad.

{*lvlake it a double burger for just fl extra.

$ Su¡table for vegetarians.

@ Social andTravell 6



at the text in italics on
menu. The text in italics

bes the dish. Find the
or words which answer
quest ions.

Coat's cheese salad - what kind
of cheese?
-apÍ! -cke?te.

Thai chicken - what kind of
chicken?

Thai chicken - what exactly is
Thai in this dish?

d Fish & chips - what kind of f ish?

Fish & chips - what kind of chips?

Sausage & mash - what kind of
sausage?

Chicken salad with grapes - what
kind of chicken?

6oz (170g) steak - what kind of
steak?

Fs*us ** ...
v*e*fu*ñ*ry

@lbthe word in each pair which matches the short definit ion.
a a liquid which goes with food pieces /6tZé)

- !

t¿

b a cut of meat
c an adject ive meaning 'b ig '
d food can be cut this way
e easy to cut

breast / sirloin
chunky / soft
fried / sliced
tasty / tender

Write each unused word above next to the correct definition.
f a part of the body
g an adjective meaning'nice'
h food can be cooked in this way
i  nnnns i tc  n f  F ,a rA

j small bits

5 lmagine you are at the restaurant with a group of friends. What
would you recommend to the following people?

a is vegetarian

b doesn't l ike salad

c loves cheese

d is on a diet

tiecs b*nus
Make a class menu. Choose a dish. Then write a one-line description of it
( l ike the italics on the menu). Then look at the menu and choose from other
students' dishes.

# bra pr**bi**

Have you ever seen a menu in your country which is both in your language and

I^tig":I 
The next time you see a menu in English, try and work out what the

cr5nes are.

ll $ $ $ $ $ $ $-$-$ $-$$ $,$ $ g$-$ $ $ $ $ $ $ $ $ $ $ $-*
Gardo checkl¡sE
Tick what you can do.

I can understand a text without knowing the meaning of
every word.

I can book breakfast in a hotel.

I can choose food from a menu.

Can do Need more practice



Where uuiltr I find it?

read
o Write the names of the things in the list on the left.

Which shop would you go to in your town or city if
you wanfed to buy these things?

a -DVD-
b  - -

)

.,{",{
s
E

C

d
e
f ¡

t

O Are these specialist shops or department sLores?
Write 5 or D after the name of the shop.

ñ
ft

Learning tip
Scanrmgis when we read a text quickly to find a
oo u o' p'ece of rnforma-ion. \A'^ do no read eve'y
iuord We stop readrng when we find the information
\¡,/e \¡/anl

Three people want  to go to three d i f ferent
shops.  Match thei r  quest ions wi th what  they
are  th ink ing .

I  I  ts i t  open on sundays? I E' 
)-''

co
U I t tinis¡ work at six o'clocl<, but )( )

¿ | coura go on my 
TtT_,\=F\^-/--v-*

o;.@
\  |  could so at the weekenC. i
\=^**

! /o

l8 @ SocialandTravel

N o w  l o o k  a t  t h e  s h o p  o p e n i n g  h o u r s .  F i n d  t h e
a n s w e r s  t o  t h e  q u e s t i o n s ,  q u e s t i o n  1  =  t e x t  1 ,
ques t i on  2  =  t ex ' t  2  c res t i on  3  =  t ex t  3 . )

I  Y ? 1 , , .  -  :
)  " . . ,
¡

' -  ̂  
"..5.yt44\2..__

F - i f

>al i l5r i# i 'Y f r
supe/z=&y:€<*E

r . ; ,  - - -  . . . - -  . ¡ 'i >  |  u P C r  l  ó r c  u r  c  q v q  i l  t L

Perhaps I can go before I go to school



Where will I ñnd it?
t é

go to Debenhams on Wednesday evening.
are looking for these things. Match the

with what the shop assistant says.

Boots are in Women's footr¡¡ear. I

T

Did you
GB English
ground floor
first floor
second floor

know. . .?
US English
first floor
second floor
third floor

c
d
e
f

t*V*E1i+7

One word in each pair is spelled incorrectly.
(Circle)the correct spell ing. Then check your
answers in the store guide.
a

b
c
c
e
f

reslaranl
telephon
o: rloetco " - ó ' ' "

jewellery
machine

ACCSSONCS

restaurant
telephone
o¡r l io ic

lewelery
mashine

, , F Id I Baby clothes are in Childrenswear I I)

r F r -e I You il Trnc surrcases In Luggage. I L_l\ _  _  /  -
¿'/

the store guide. On which f loor wi l l  you
find the departments in Exercise 3?
a Men,S accessories qround fi.oor

Cosmetics
Women's footr,riear
Childrenswear
LUSgage
Cadgets and games

STORE GUIDE

2 Childrenswear

Children's accessories

-ome

Luggage

Account opening/

paymen$

R¡hv  f ¡c i l i t i e<

f -n i i c ¡ t  hv  ¡ ¡ r

Disabled faci l i t ies

Order ino  cen¡ i re

Restaurant

Telephone

roilets +^
Wedding servlce

Womenswear

G Account opening/

payments

Café

Cash machine

Ordering service

Personal shopper

Watch repairs

Accessories

Cosmetics
a ^ A - ^ + ^  ^ ^ !  - ^ ^ ^ ^ ^udu5cL> dr ru tdr I  1tr5

Jewellery and watches

Yenswear

lYen's accessories

Ylen's footwear

Women's accessories

Women's footwear

T*,ar"* bGfiL=
Write a list of six things you want to buy in the
depar"tment store. Cive your list to a partner. Find the
department and floor for your partne/s six things.

Scan the store guide again and f ind the
answers to these questions. Which floor do
you need to go to?
a Can I  make a phone cal l?

-Y-c-q, - gp-s- - c4¡- . -.!I'.a el a q L glE+X p.rc a r lk e- frLa L - fi p -or, - - -
h Arc  thore  anv  tn i lp t<?

c Can I set some monev here?

d [ - )n  thor r  ron¡ i r  ch^é<?

e Can I have something to eat?

f ls there a hairdresser's?



Wf¡tt3 where tñtiu I nnd it?

B What does that sign say?
1 You are in a department store and you

want to do these things. Which sign
should you look for? Match the signs with
the things you want to do.

a

b
c
d
e
f

You want to try on a pair of trousers. E
You want to have a cup of coffee. tr
You want to go up to the second floor. I
You want to order a smaller pair of trousers. I
You want to leave the building. n
You want to puy. tr

While you are looking for the signs in Exercise 1, you see the
signs below. Look at each sign and answer the question.

a Can you get out here?

Ns,go,4c44l¿=(Yq{--sa¡---ora[.-gp!--w!-plp-v:.-ilq-d-a--*-fu--"-)

b Can everyone have tax free shopping?

BUV I G€T I HHI,f PNK€
on hundreds of best-selling (Ds

d Does this mean you get two CDs for the price of one?

UFT OUT OF ORD(R

e Can I go up to the second floor in the lift?

Fitting
r0$fn$E!

&it
*

F*V here

ffft{ €nrT ü*Lv
Ihis dmr rruill ope* in a*

f*s ¡r*r:{{ rcaidq*ts
*lha* Veir rp€*d a mi*irxuc* of tSO*

"exdudss rhildre*s¿r¡e*r
**1E ars¡ **ks ersi$t*nt f*:r d¿teils

SALE STARTS TODAY!
tlp t* 3ü% *ff *ur cxügir:*l Srk*$

Shoes rc,gired
u¡hile Vou ruoit

c Do things cost less than usual?

@ SociatandTravel

f Must I come back later for mv shoes?



Illlhere will I find it? ,:¡::,j-&

at these notices on shop
and doors. Match the

with the explanations below.
You can shop here six days a week. E
The shop is open one evening. I
You mustn't eat anything in this shop. I
Be careful when you come through the
door.I
You can't get out here. I
You must pay in cash. f

at these notices. Explain them in

- no cash"

ü$$$i¡$
checklisE

what you can do.

c¿rn scan a notice to find the information I need.

can find out when shops are open.

can read a store guide and find out where to buy things.

can read signs to understand them.

Ito üícgcle* egni*st this níni**

* *r* pr**k€*e
Co into a shop or department store in your town. Look
at the signs and notices. How do you say these things in
English? Rewrite the signs and notices.

,|*$$$ $ #.$$ $$##g $$ $$ $#$# ##$
Can do Need more practice

Open doily iiñ-f

unffrffi
-fF



read
o Where can you get foreign curency if fou'r" going abroad? Tick / the boxes.

; :l:.tffi"cvExchange
c at a bank

' y:ff:hH.H'j's'"*
customer (C) or the assistant (A)?

" 3:;,r::,HÉbitcord 
or

Whafls the exchonge rote? I
Can I see vourposspo¿? I
woufd you lke'fssh or 

:

;;;#.h*;ü
How much commission do

r::;i:T::?"- pi,r

b
c
d

O Complete these sentenc", 
i??:, 

using an ATM with the words in itolics.

: I;il,*.,'u" 
t:ut A*¡& q*t 

."1 -.. 
.'........... in an

I fi:."lili"rli __ . ;H'.""'l#Yyoucan,tget

ifr::*l-;;; 
-':.""*,:;;;l:::,",

use an AiM. You only find out from your bank or credit card statement.

;::,i"Ji T"J"l,";;¿ ;,.;; ;; 
.....-.-.-.either You onrv n nd o ut rrom

A *e=g ffi*xÍa?á*=
1 Mieko is on her way to

Mexico City. She has just
spent a few days in the
United States. She is
changing US dol lars into
Mexican pesos at Travelex
at Los Angeles airport.
Look at the leaflet on the
opposite page quickly and
answer her quest ion.

Here are some more of Mieko's quest ions. Answer the quest ions
with yes or no.

Do I have to pay
commission when
I  re i r r rn  nccnc  I

h :vpn ' t  cnont?

... !9

\\ 'hen I return unspent
pesos, is the exchange
rate h igher  than for
bu¡ ing ine;'n?

ls  there ¿ t ime l imi t  on
Ine Bur Back PIus otfer?ffi

k"-t 
l don't spend? |

E
\l

Now answer the questions in Exercise 2 again. Give
details from the leaflet.

a

b
C

d

Ne,- -r.¿lg- -eatr q'-L-¡ aqn k s&.

@ Social and Travel



Secure ühe value of your cunrency fot vour.
own peace of mind for only $b.

,G=

Why take BuY Back Plus

GUARANTEED PEACE OF MIND

the Terrns & Conditions section of the leaflet. Are these
true (T) or false (F)?

You can return your money to Travelex in the country you're going to. __f -_
You have to pay $10 if you want to buy cash and travellers cheques
at the same time. ------
You can't return unspent currency more than a month after buying it. _-___
You must show your passport when returning your foreign currency. _--___
You can't return more foreign currency than you bought from Travelex. ______

the correct verb to complete each sentence.
You@yg)/ don't hove fo show your passport when exchanging money.
You ccn f con't use the Buy Back Plus offer when exchanging more than
$ 10,000.
You must / don't hove to show your receipt if you want to return your
foreign cunency.
You must / don't hove fo return all your unspent currency at the same
time.
You con / night nof always find this offer atTravelex in the USA.

ó Read the three sentences about
Mieko's tr ip.  Do you think she
will use the Buy Back Plus offer?
Why? / Why not?

a She wants to exchange $27 into
Mexican pesos.

o. I d'on'L ühink Mi¿ko wü use üe Buu
Ba* PUrs oltex be¡.ause üe asL oÍ
Lakmg up üe olter Ls $5 whkh Ls
qut"tz a, lnrge percznLa4e ol üe gZ1

whtrh she can reb,+rn.

b She's doing a tr¡¡o-month Spanish
course in Mexico.

c She's only changing planes at Los
Angeles on her way back to Tokyo.

Gsmmission
Free

fe¡ms t Condítions

" Offe¡ available to Tnavelex custo. off e r ¡ s non-tran s;;;# #'.ild'f ::::ffi [,::.r:ff 
. t

passpoft.
. 

]*^:,r::n::.- 
* ,ash and rhe pufchase of Travellers Cheques arefegarded as two sepafate exch

the same visit. 
anges even if purchased during

r Maxjmum 
_exchange limir of g10,000 applies.. Buy Back plus exchanges must Ue compteiJ wjrhin 31 days ofthe original purchase.

. Offer conditjonal on pfesentati0n 0f the original receipt andpassport when feturning foreign
. orrer vario ro. one re¡u"i ;;;;;TT"t 

of traveliers cheques

: *::P: yl'l *,u ouy back unspenr cunrency boughr from Travetex.. 
l::l:]ej 

reseives rhe rish¡ r0 witn¿raw rravetei 
jBr;é#il1

wttnout any prior notice.

r,rq/w.tnavelex.us Tfavelex wor.ldwide money



t),.,:1.,,;,;,','@ Can I get money here?

B 
'#E***# 

É.ffi#*Y& eé#ws *ex&

tearning tip
Prepare yourself for reading a text by thrnking about
the topic in your own language. Thrs wi-ll help you to
predrct the conLenl oI Lhe English text and work out
t h n  m n ¡ ¡ i n a  n f  a n ' r  ' r ¡ l ¡ ¡ ¡ 1 ¡ ¡ n  t ¡ r o r f l qL ] ] C  l l l g o l l l l l g  V ]  O 1 ] y  U r u u r v v v r r  v v u i u o .

Mieko has just arr ived in Mexico. She is going
to get some money from an ATM. Tick / the
thing she needs to know before she uses the
machine.

a her debit  card number
b her bank account nr.¡" ,  I
c her PIN (personal identification number) I

Which of  these opt ions do you have when
you use an ATM in your  country? Tick. /  your
answers.

a You c¿n order  a b¿rx sr¿re-er t .  E
b You can find out hor,. n tch noney you have in your

bank account.
c  You c¿n get  n o le\  Í 'or  : .e  -¿ch,re.  I
d You c¿n get a rece,pt. -
e You can order a cheque )cc*. I

f  You can st¿r t  agar¡  . Í ' ,o-  -¿<e a mistake,  I

Look at  the n ine screens.  These show Engl ish
instructions for using an ATM in Mexico.
As you read the instructions, mime the actions
and press the keys.

EIEE,.',

: -  - '
l--/'

'*J

l-i

@ Sociat andTravel



the things in Exercise 2 can Mieko do
n ATM?

you know .'.?
fustATM was at BarclaYs Bank

Enfie]d, London. It was installed

1967. The maximum withdrawal

was fl10

seven verbs on the screens. These
ative form of the verb. (The imperative

same as the infinit ive without'to'.) We use
form for instructions.

fte verbs.
e r L

some instructions for a machine which you can
drange euros to dollars. Complete the instructions

the verbs above.
the amount in figures
C to cancel or change the amount.

_ your euro DanKnotes.
your US dollars
for your receipt.

--,*-*****_***j

Jt$$$gttg$$#$s$$
checklisE

what you can do.

buy money at a Currency Exchange and understand
about returning unused currency

predict the content of a text by thinking about the topic
own ransuage

follow instructions to use an ATM.

Can I get money here? t;;¡*i-:€

Look at the screen below. When might you see
this screen on the ATM? Tick / your answers.
I
2
3
4
5

after screen I f
after screen 2 !
after screen 3 !
after screen 4 !
after screen 5 E

Look at screens 4 and 5 on the opposite page.
Which buttons can you press on these screens
if you don't want to continue?

****fu*zct*
tt¡ieko decided not to continue. How many different ways
can you finish this sentence?
'She decided not to continue because ...'

g üra pre*beee

Next time you use an ATM, choose English instructions
and follow them.

$g$$$g#$$$$#$$$
Can do Need more practice



O Tick ./ the sentences which are true for you.

I :ffi.[';x:"'ff:Í :J iii¿:i,É _
I usually go on holiday with my family. I _
I sometimes book holidays on the lnternet. LJ

I il¿'jili*1il:'J?:t1,"¡-o r' d r

read

A 7= "+%*'fu**g"+ "a=€"'+k* aÍE&w

tearning tip
SL<tmmingis when we read a
texl quickly to find out what it
is  ¡hnir t  nr  tn ntr l  n nono'3]  jdg¿.

We do not read every word. We
get the main idea and we don't
pay attention to details. (See also
f  a n r n i n n  i i n  i n  I  T n i t  A  \

D v u ! t L ! r 9  ú I y  ! ! t  v ! ! t ú  v . J

Valeria and her sister are
going on a week's hol iday to
Luxor. Valeria is checking the
website of their hotel. Look
at the words below. Skim the
homepage. 6¡rcDthe words
which best describe the
hotel .

a cheap / expensive
b big /  smal l

(Circldthe words on the
homepage which make you
think that the Mercure Luxor
is a top-class hotel.

o This unit is about holidays in fgypt. @the conect
words to make true senténces about Egypl
a You can sail down the RiverArnozon /W1!j
b You can ride a comel / on elephont.
c You can visit pyramids, tombs and costles / temples.
' 'r:;;"i;:;;?:#'"'or Cairo' Arexandria and

i  4  l :  *  l i + :  h t t p / / w w w m e T c u r e u x o r c o m

Your hotel

* * * *

4 star hotel offering 314 rooms each
with a balcony overlooking the Ni le
or the gardens.

In the hearl of the city centre.

1 kilometre from Luxor Temple.
500 metres from Luxor museLtm,
Papyrus and the shopping area.

2 restaurants, café, 3 bars, beauty
salon, gift shop, hairdresser,
a heated pool,  nightclub, sports
faci l i t ies.
Private parking.
Meeting room.

..is

@ Social andTtavel



five things you would
b find in the bedroom

hotel. Read this
Does it mention
you thought of?

the webpage again.
you like most about

(ofl... :
no*ou 

:

noun is made
words - ori gollery,

Find compound nouns
in this section

with these words:

'r ::: :::l:y: !!_i
sister has some

about the hotel .
at her questions.

the questions with
no.

answer the quest ions in
5 again. Give more

ils from the website.
Yes, tk's 1 kúome,*e {rom

Vfo: Iypt

4 a ¡ ñ

- "  ^ 1 5 ; _ ' I

Somewhere to stay E;:fj. -&

ntP://www mercure u^or.com/rooms

Room(s) :314
Number of free children in parents' room 2

Room fittings:
220/240V AC
Air conditioning
Phone
Radio
Satell i te / Cable colour TV

Bathroom fittings:
Bath tub

Room service:
Hot dishes
Cold snacks
Weekday hours: 24 hours
Weekend hours:24 hours

Other services:

Dry cleaning / ironing
Babysitting on request
Safe deposit box at Reception

Here are some more questions. Can you find the answers to
these questions on the website? Write I don't knowif there is no
information.

Would you like to stay at the Mercure Luxor? Why? / Why not?
ll& Ws. I I -ps4¿L lkp b.-pfuu -qL ile !!erew.e,--L-uxor bs¿t¿t2e.___________.____.

#É*ss **n#c
Write six more questions about the hotel. Cive your questions to a partner.
Answer your partner's questions.

b there a television
ir the bedroom?



' ', ,,f8 Somewhere to stay

B - -i:;, !+3 ::3=n47:. z¿7 =z=Éu=,

1 Fabio is travel l ing around
the world and is planning
to travel to Luxor by train.
Do you think the Mercure
Luxor is a good hotel for
him? Why? / Why not?
| ü-qY..l) d.pnlL-ünk üc .-
-M-erel4-r-c--l=-qxqr- ao o. good' hok)- -
hr fülp h<rawe "

Here are three quest ions
Fabio always asks before
he chooses a place to stay.
Add two more questions
to this list.

. F;;;;;8, *;-l
I 

own bathroo\ 
)'2/-

b@

.ry

Look at three pages
from the website for the
Nefertiti Hotel. Write
the answers to the three
questions in Exercise 2.

a f so., - -ú- -lq?-.- - - " - - - - - - - - - - -
b
C

Did you know. . .?
Nefertit i  was a queen ol EgypL
who ruled from 1372-1350 BC
She was the wife
ofAkhenaton

E. E&

7$ ::: {
''- --l so

. ,  ,'  
i ¿ . " { 1 ¡  í ' .
t  , ' =  j

Our location

lT i¿. ' !  i j ; . : : . : : : : , :

"tt.E*. ?ir:...3.-'! i-l i. ¡-:,1.; I i ¡

The Nefediti Hotel was the fÍrst budget hotel in Luxor and is in the

heart of the historical district. To the west, the hotel overlooks the

ancient  Luxor Temple and the aüenue of  the Sphinxes,  the r iver

Ni le and the West Bank Mountains.

R i ve r  N i l e
Luxor

Temple Avenue of Sphinxes
Bus

station

I
400 m

I
Train station

A r r p o r t  1 5 k m +

Nefertiti
Hotel

? € i j J +  1 r : j  ? , - j . : r : : .  . : ' .

The Nefert i t i  is  ten m¡nutes walk f rom the ra i lway stat ion and
three f rom the bus stat ion.

I t  is  located on El-sahabi  St ,  a s ide street  of  Karnak Temple St
(Shar ia El  Karnak).  To reach the hotel  on foot  f rom the t ra¡n
stat ion,  walk stra ight  ahead up the main street  towards Luxor

Temple,  which faces you.  Turn r ight  onto Karnak Temple Street ,
passing the bus stat ion on your lef t .  The hotel  ¡s on your r ight .

We are happy to of fer  to p ick you up on arr ival  at  the t ra¡n or  bus

stat¡on as a free service.

g w.tú

flé E& tu FNdw Le É¿F

!f:,: Q--:,:J::):t
:  : : . . : .  7 ' á ' {  = t } * ?  T E R R A c E

Our roof  terrace is  where
you can re lax and enjoy
the fantast ic  panoram¡c
view. We serve a variety

.  of  dr inks and Egypt ian
dishes,  and you can
also order one of  many
different fruit sheeshas.

a? ! .=  : : - . : a1 . i t a  ES

For our guests, we provide free luggage storage and showers
after checkout. Brochures and maps are available at the front

desk. As always, we offer friendly and helpful service.

We  a l so  have :
.  Satel l i te W in the publ ic  rooms .
. Internet serv¡ce
.  Laundry serv ice
.  Bike rentals .

Transportat ion
Room service
Souvenir  shop
Bi l l iard table and games

@ Sociat andTravel



Somewhere to stay '&

webpages again.
questions with ,, l'" .!!F-l/-ylry.rele4r!l¡e!el

o¡ | don't know.
details if you can. { t+rrn btryyf

:a t ,  f , :  t1  '  

. i '  
)  '  . ' , :  -  

. t  
.

- a
-a 

:,..: ! :..:ii :t a ::..:,

Rooms and rates
i:j:5:ji :.:1:,::1r: ::::ít ;:-,:'t:

a) t :.:a\:,:. | lajt i :, :,1:,.

:
; .  , . - : . .  : ,

The Nefert i t i  has 25 rooms, a l l  wi th a i r -condi t ioning,  pr ivate
shower and to i let .

Many rooms have balconies.  We provide towels,  to i let  paper
anQ soap .

UK Sterl ing
Single f 5
Double f7

Also payable in Egyptian pounds.

Our healthy breakfasts are avai lable anytime unti l  noon
(included with the room). You have your choice for a
Continental or Egyptian breakfast.

Euros

€9
L I I

$$g####$.$
checklisb

n*rat you can do.

skim a hotel website and form an opinion of the hotel.

find out details about a hotel's facilities.

droose a suitable hotel.

$$l*$.$###s#g#$#s$

US Dol lar
$7

$ 1 1
$14

ú iñtffiÉt

Would you like to stay
at the Nefertiti?
Why? / Why not? Would
you rather stay here or at
the Mercure Luxor?

€ bra pra*bt*e

Look on the Internet and
find a website about a hotel
in your country. Find some
rnrormailon In tngilsn. uo
you think visitors wil l l ike this
hotel?

Need more practice

j@

k

,m' 
l_arly"r 

rt".r"di,..rdl 
_J---------\-

ü$$$

Can do

E¡. E* !*r F€*r ¡d É*

ff i fr, 'r"i 4roA ftnr;s

a safe deposit box in



' 
li'X#^-""1,:fr:,t"."":T:: g,LlHist's in vour country

I:: ::: Bil ;::[,T*:::H""'
i:: :: 

f;fi 
:f:#l',::o',* 

Pha rmac s'l LJ

read

AZ.=*"é+É*vgryE"g,+T:z€72-EE€E*e*€=fu:'ga+*"**

lmagine you are on holiday and you have left

your wash bag at home. What would you need

to buy? Make a list.

.tq-o.tlin+.qh, - -ts-q ilp sa@,

P$Fffi}r{D5
e fifflL flLfs

lor nc¡iu¡dncrils
' . ,7€ , .  i

1 Look at the things in the pictures. Look at each label andGñidthe product.

i
t
i
¡,

; ft
healthg
gums

75{}mt e

**szÉac&re '{ *"tu: r{}*r*o tlt 
ry J

,5Jíff'J {;1fit i

@l
{1!v.s t

fssfniial t
irl*¡sir¡]"{".1i{}r}1 EJru

30 @ SocialandTravel



the sign HEALTH CARE as you go into
Which of the things in Exercise 'l

probably find in this department?
wi l l  you f ind in the TOILETRIES

? Write two lists.

will you see these signs? Match them with the two
t headings TOILETRIES and HEALTH CARE.

T or HC in each box.

Katka has gone to the
chemist's because she needs
some of the things in Exercise
1. Look at her bi l l .  Which of
the things did she buy?

T h a n k  y o u  f o r  s h o p p i n g  a t

B A K E R  S T R E E T  -  ? ? 4

S e r v e d  b y :  I l E E N A

L 3 / 0 7  / ¿ O O 8  l , ¿  :  3 g

N u n o f e n  T b  l , E  6  1 . S l
R & S  s h o w e n  g e l  I . h i
B o d y  L t n  R e g  8 0 0  ¿ . q 3

chemist's
drugstore
pharmacy
pharmacy

GB Enghsh
US EngJish
Australian English
South Afncan Enqlish

deodorctnts - KMq -bouül

.... ::;! j,¡r+:iÍ$i'.1wg$&i¡):¡rl

tf

TE

I]vilqmins TOTAL TO PAY

C a s h
C h a n g e

5 . 7 7

1 , 0 .  B 0
q .  e 3

the things in Exercise 1 with the signs in Exercise 3. There
than one thing with some signs and no things with other

Write lists.

about each of the things in Exercise 1. Begin your senrences
You use this/these to ... or You use this/these if ... . For example's 

to wosh your hoir. / You use this if your hoir is dirty. Exchange your

Y o u t v e  j u s t  n i s s e d  o u t  o n

E { p
in  po in ts  to  spend in  s to re

P i c k  u p  y o u n  I n s t a n t
A d v a n t a g e  C a n d

t o d a y  a n d  s t a n t  s a v i n g

B o o t s  T h e  C h e m i s t s  L t d
r . r¿  g  q l é5  0??  q  13 !

# "*r*prxx*éx*

Look at the things in your wash
bag or in your bathroom. Are
the labels in English or in your
language? Find the name of the
thing in English on the label.

dentot
"'"'e¡lB &4.W$*i?try-

f-t E

cosmet¡cs

: :  

. -

Is this what I need? '..,:;,,,".,.4

Did you know...?

with a partner. Decide which things your friend is describing,



B
1

Is this what I need?

:: ::: a ' : . a:....aa.:.'' .a : .,,.a:'.,.a. ::, :.::::: :::':,..:.1:-::.1.1=

Katka doesn't feel very well. She's got a headache
and a cold. She thinks she might be gett ing f lu.
What do you think she should do?
| ücnk Kaj*.o. shouLd-

Learning tip
We often sk¡m a text to find the paft of the text which
is mosl useful/jmportanr ro us. We read tne imporlant
part slowly, and we probably read some words and
sentences more ihan once rn order to understand the
detalls. It is particularly important to read tnstructions
¡ a r o f r  r l l r i  l Q o o  ¡ l < n  I  a a r n i n n  i  i n i n  I l n i t  A  \

u \ J  L ! !  v r t l t  ¿ . 1

2 Katka bought some tablets at the chemist 's.
Skim the back of the packet and decide i f  the
tablets are sui table for her.

: : : -  a -

Read wh¿t  son'e oLhe" peop'e sal  ¿DoLl  thei r
medical  proble-s.  '  ind t l -e  na*e of  t re p 'oblem
on the back of the Nurofen packet.
a I get a very bad headache, and someiimes I am sick.

m L  0  r  6 "  L  n  e

b I've got a really high temperature.

c I  th ink I 've pul led a muscle in  my leg.

l ' vc  on t  tnn th : rhe'  "  -  ó ' '

' a . d c ¿ '  r e  .  t  g - ¿ , r .  .  o l ¿  e
.per od paln .backache symptoms
.dentaI pain .muscular pain . feverishness

Nurofen works where it s needed - at the
sjte of pain. lt quickty ret¡eves pain, reduces
inftammation and lowers temperalur-o.

Read the ea(losed leaflet carefutlv before use
KEEPALL MEDICINES OUT Orr¡I¡ NE¡CH
AND sICHT OF CHILDREN
Do nor 5tore above Z5oC

::I",'J,lf .TÍ::i?Xlf roren e,,ru, zoo .g

Katka's friend gives her two other products for
her cold and headache. Have you ever used
things l ike these? How do you use them?

.&LOCi(ED NOSE

.IíÉAÜACHE

r FEVÉR
c SORE THfrAAT

Aoults,  the etderV chitcrer 1Z years a4d
o{der:  SwaLlow 2 tóblets with reter,  t l -en i f
necessary take 1 or 2 taoletj every 4 hours.
Do not exceed 6 tablets in 24 hours_
tr lot sr'tabte for child.eq unCer 1Z ymr.
tt $mptoms p€6ist or wo6en, or ¡f mw

OO#ffi H** 
*ulr yor dodor or

I  W A R N J N C  D o . o i . .  " e a  r n e  . - ¿  e d  d o - e  i

G) *.oti*.'*t
C.ú(es  npat rhca .e , id .  NoEingh¿a NCZ laA

4

3 Katka wants to know how many tablets she
can take and how often. Skim the back of
the packet again. Where can she f ind this
information?

f s this advice correct? Tick / the advice which
is correct.

¿ You should take rwo tablers the first t ine f
b You should have a glass of w¿ier with the tablets I
r  l f  r ¡n r  dnn ' t  fee l  hc f io r  aFrpr  ?  hnr r r<  ' rn r  r  <hnr  ' l r l_  ¡  " "

take I or 2 more tablets. L_l
d You mustn't have more than 6 tablets in 24 hours. l-' l
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NASAL SPRAY

drecklisb
you can do

and find things in a chemist's.

a text to find the part that is most useful to me.

if medication is suitable.

instructions on packets.

Is this what I need? |;i:,,:.-&

Read the backs of the packets and decide if
these two products are suitable for someone
with a cold and headache.

Katka wants to know how often to use the
nasal spray. Skim the back of the packet again.
Where can she find this information?

Put the pictures into the correct order to show
how exactly to use this medication.

rE  2Z  j I  4J  s I

Would you use any of these three things -
Nurofen tablets@, Cold and flu drink, Vicks nasal
spray - if you had a cold, a headache or flu?

w
Smex
DECONGESTANT

NASALSPRAY
OMmetazolíne

-€

(XS-t
\ \

ülr gg$$$$$#$$#$$$$'$#$g#$$$$$$$
Can do Need more practice

Oryetazoline
from a blocked

WAANNGS
lfyou arc &¡king nedicines
Prctatoed by you¡ doetot
Cfnsutth¡n op-foF-usirtr

Wcks Sinex. Do not use frck
trnexrcrbnguthanT davs

wtttout ñed¡(á,l advíta.'
úo not exceed th¿

teomneúed dosaae,lf
synptorns pedstcínsuh

yNt phamádst ot docto¡
Keep out of ¡each and

of dtildtén.



Who's it from?

read
O When do you usually send a card? Tick / the sentences

that are tn re for vor r
When it is someone's blrthdav. fl
When someone is sick. I I
When I want to sav 'conpralulations'. I
When someone leaves their job or school. L_l
When I want to say 'good tucl<'. I
When someone moves lo a new house. L_l
When a member of someone's tamilv d¡er [ l
When I want to say 'thank you' L_l

I T--]I never send cards, L_l

When do you usually receive a card? Write your answers,
When -- - - - - - - - - -  .

In which of these ways do you and your friends
communicate? Tick / your answeTs.
emaill letters I notes I postcards I
text messages I

fl¡rly l¡effy fstürrls 2

When
When
When

A
af ll¡* d*y!

; , :  - : .
'  

- .  t ! . 1 a  . . .' :  ' i ; : : : i ' '

Frc; t'

Look at  the cards.  When
would you send each card?
Wri te your  answers.

I
2
3
4
5
6
1
B

a

€@+

j
a

-!

, ,  
: - . *  

6

@ Social and Travel



Here are the messages inside the cards. Match each
message with a card. Write the number in each box.

AE e I  c I  o I  E I  F I  c I  H I

So-r7 7o.'re not -ell,

Ja¡me. !r.le're thin(in3 of

¡orl

lDasoKe, Kin3a and So{ra

L^rk7 Tool lrle've 3ot ón

e.d¡n tomorro-l

i,osenary 
F

\:rt 0.re a ar¿01. I.¿A_ch.¿r!
í znjoued all gou, cb:ses
at1 I l¿ar¡L a lot a.6out
tnlish ora,üflar ffianks
tzrr lnuch 1>r evenS,hkal

Sest wtsh-es, Sfutanq

P S Yoa ,¡.r,. alu,rlis

Message A
Message B
Message C
Message D
Message E
Message F
Message C
Message H

Anno

)1todry!!!  Huuu a,

very happY btrthdoY!

Vlttt all ny love, KatYo

P.S. I *on't be tt Yqo
next week, but wLll see You

on the 2üh.

DeC\r L)s(:t^r

\uelcón1(a tL vau.r. neü
hone:! PetL:¡z (no¿( on oqr
eloor t{ Vó1.\ ̂e,ed anLlíinq

Al tl,c, be-.sl-,

Ltttet' cucl G tot/ annc,r
t '

Well don¿, Al¡¿*ol W¿

knew you d pa:sl

trom dl yoL^r frterrds

atd u>llennues aJ $e-

supen'narketl

Eeane.st K¿sa

I was'/et"Y s'rrY

to hean that Ycan

gnanddar/ ha¿l died'

I am thinkinq abÓux

yau a /ct at thts venY

sad t/me.

lcve (rcm Eda

H

Olav

HoTe lhey'ro no* loo
qwtul! tél uo know
how 

¡ou 3ol on!

Soe you al prac-lice
on SúnáaV - ¿ot'l
a , /
tor3et ybur bools!

Poul

I:ornc k S$tna

Read each message again. Now decide what
relationship the sender and the rece¡ver have.

Carlos

lape the neut,job works
aut well, and- the n"oneg
is better! The office is
quiet without you! Keep
in touch!

Ad,rúna and. Lola

good friends
neighbours
people from the same eveninS class
members of the same football team
students in the same cl¿ss at college
work colleagues
old work colleagues
student and teacher

4 Who does each sentence describe?

a
b
C

c

He's going to take some exams
l- la'c ir rct mnrrorl hnr rco

OLav

One of her relatives has just died.
He's just passed his driving test.

Write sentences about the other people who
received cards.

a
b
C

d

Jaime _r,_¡___tl.l_.
Anna

Carlos

tPtoft{c*{Éz :

In message A, there is a pronoun and verb at the :

beginning of this sentence'. We're thinking of you!
However, there isn't a pronoun and verb at the beginning
of this sentence Sorry you're not wel[ loime.

Which pronoun and verb are missing? Tick / the correct
box.
fml we'ref they'rel You'rel sh"'sl nt l

Now read the other messages again. Can you find any
more messages with missing Pronouns or verbs? What
are the missing pronouns or verbs?
-ltp.s-.a s,gq .b_ (f pv: ! ü-. Ll- - lp-dr-qt
(l) uoilf 5?.o t\ot .

Learning tip
I/1trhen we read a text, we want to undelstand the
wdter's message. To do this, we read silently. In real

life, we sometimes read aloud * for example, we might

read out sometixng intelesting from a newspaper

to a ftiend. Reading aloud does not help you to

understand the message, but 1t helps you to plactise

the language.

Now imagine you rece¡ved all the messages in
Exercise 2. Read the messages aloud.



Unfit? Who's it from?

B S*e y*a€ *áe Afu* A**fu?
1 Silvia has received four messages today. Read each message

quickly. Complete the sentences with the words in the box.

an email a note a postcard a-text-tr€ssage

Message A is
A/ lecc :oc  R ic

Message C is
Message D is

E[r

Efl ToI

Mc. l

subtrc!l

Edll ylrw ¡n5$t FQlmát loo¡r Ur¡rtgr HrlF

j Slrrb Tott '---

j

I Northern Lights

Hi Si lvia

How are you? l've just finished a really fantastic book by a
Brit ish author cal led Phil ip Pul lman. You l ike fantasy, don,t
you? You'd love this. Do you want to borrow it?
Let me know.

Marcos

silv¡d

Can you phonc yoar uuu? She phoneol

dt 7.30pu. Shc sa¡s it ¡sn't urgcnt,

but shc'ot lik to ltcar from you.

Don't phonc aftcrlopu. She's got á
lrcaotack, so sk's goihg t0 beoN early.

l

*ldrgrit

Wu're havln3 o 3reot tLtne Ln Scotlmd' the Teople

6re very frrcndly, bft they speak wLth o stronge

occer¡t. I ,on't olroys understond what they soy! We

lelt Ed;nburqh yesterday ond are now heodLn3 north'

Tamorrow ,iu'ru 3otry to 3o lookiry {or the Loch

/Vess lloi'',rter' Havu you hetrd o* lt?

Sry hello to everyone of school' Suu you on the )Xh!

Hans

luesdly )3rd June

Ht Stlvto

Did you know ...?
In Englrsh we use Lhe title Mrfor manied

or single men. We usually say lÁrsfot

married women and Miss for single

women. But some women -

married and single - Prefer
the title Ms.

ffiffi
l(s Stlria 

-lot¡

3f, K¡.ng's Road

B"3"IQH10N
-S:lpre¡=.=-*--

eR;:t.-tPQ,,--

I'm going tenpin bowling
tomorrow night with some
friends from work Do you
want to come?
Barbara X

@ Social andTravel



each message w¡th its function.

E üra pracüice

Find out as much as you can about
the Loch Ness Monster from the
www.nessie.co.uk website. Look
at the webpage Recent sightings.
What words are used to describe
what people saw? Do you really
think they saw the monster?

ü g $ '$ $ $ $# $$ $$. $ $ $ $$g $ $$ g $ $$$ $$ $-,$
checklisb

what you can do. Need more practice

work out the main DurDoses of cards.

can read a message aloud.

can understand a message on a card.

can identify types of messages.

can read a message and respond to it.

makes an offer.
B 

---- 
makes an invitation.
describes something
mal¿ac r  ranr  rÁc f

the questions that Silvia might ask Barbara.

are you going with? f
should I meet you? !
day are you going? I

t ime are you going? I

message B again. Tick / the sentences that are true for you.

of Phi l ip Pul lman. E l 've never heard of Phil ip Pullman. I
of Northern tights. Z l've never heard of Northern Lights. J
¡ read Northern Lights. J I haven't read Northern tights. Z

T I don't like fantasy. I
I don't want to borrow the book. f]
l'm too busy to read the book. E

to bonowthe book. I

you are Silvia. Write a reply to Marcos. Use some of the
you ticked in Exercise 4.

::--ü-q4r., - -ftqry q{? go:y.l rh gYp h'...upv.r. plfu.'-. l

correct time in Silvia's
to Margrit. r,4aryfr Thank_ for

taur note I XoI baek af
!t=pm / l} l3prn, so

l l ¡wtu pnone Mum iomoriow
Tha¡k"
- t
>ilvla

Can do

Who's it from? gt;}:?

Read message D. When did
Hans and his fr iends do
these things?

a They left Edinburgh on June

b They planned to go to Loch Ness
on June

ülass bcnus
Work wrth a partner. Act out the
conversation between Margrit and
Silvia's mum at 730pm. Work
with a different partner. Act out a
conversation betuveen Silvia and
Hans on June 29th.

lmagine you are Silvia. Which
of the four messages would
you be most l ikely to read
aloud? Who to? Why?



Where can we park?

read
O Tick ,/ the sentences that are true

for you.
I can drive. I
l've got a car. I
I walk to work/school. I
l 've got a bike. I
I use public tr¿nsport a lot. []

lmagine you are dr iv ing f rom London to Strat ford-upon-Avon
one Sunday wi th three f r iends.  You decide to s top in  Oxford on
the way.  How is  dr iv ing in to Oxford made easy? Read the leaf le t
on the opposi te page and t ick /  the correct  descr ipt ion.

a You park near the ring road and take a bus into the city centre. I
b You park near the city centre and walk there. I

Your f r iend is  g iv ing d i rect ions to get  to  Oxford.  Look at  the
map and put  the d i rect ions in  the correct  order .  Wr i te the

O Complete these sentences about Lravell,rg 'rlo /oJr rowr/cirv centre, Use the
words in the box.

I ly nike/nusTcarltrain/underground on foot i

The |.astest way is -----------
The cheapest way is
The healthiest way is
The best way for the environment ,s

o How do you usually go into the town/city centre? lVrite your answer.

A

numbers ' l -5 in the boxes.
- -

a 
I Co past High Wycombe. I L-l+

b 
I rur." Lhe v4o I tr---/-

Learning tip

-.i. ::a¡1. tiy to vrork out the

rrrrri t: illirnotvn words. Ftnd

,':r¡is :n tne text which
:r:-1-. ,'.rr-, r,vith the meaning

:r:l , ' i .L do lrot know.
s:i e ¡rher words rn the
: :h- same meanrng - or

- -  , .  - i ñ i ñ -  A - 1 . , . . ^ ^  ^
.  -  1 1 1 : O 1 1 1 1 1 U .  U l l l y  U J ü  O

,: check your guesses

Here are six words/
exoressions from the leaf let .
Read the leaf let  careful ly and
f ind the words in the l ist .  Find
six other words/expressions
which have simi lar meanings.
Sometimes the word in the
l ist  comes before the word
wi th  a  s imi la r  mean ing ;
sometimes it comes after.

¿
b
C

c

e

f

e¡te\\'a! v;au ta qeL tnto

noSt ao¡\ 'en ent

t r e q l e ¡ r ,

no  c ¡ar8e

S  I P L E

rid..

-- 
-..¿-') ¡c 

I fhere's a ca" park on rhe left just before rhe ri'

c 
I Come off at Junction B 

J 
t--] e 

I 
lgnore the turning to AViesbuV 

_.J

3 What is the name of the car park your fr iend is talk ing about?

fr

4 Unfortunately the dr iver
does not see the turning to
Oxford. Your friend gives
him direct ions. Look at the
leaf let  and correct your
fr iend's direct ions.

3a @ SocialandTTavel

Continue alons the M4O. Come off
at Junction'6. Take the 44l towards
Oxford. Turn left at the roundabout.
-L .  - - , -  ̂  - - -  ̂ ^ - r .  ^ ^  , "  -  " i gh r .  Thet  L c r c  )  d  L o r  P o r \  u r  L r s  I

n¿-rc of fhe c¡r rark is Pear Tree.



Where can we park? :¿,,;'=.;ffi

are two more words/expressions from the leaflet. Find
words/expressions which have opposite meanings.

adults b one wav

Pear Tree car park and you have to pay. Are
statements true (T) or false (F)? Correct the false
your own words.

arrive at
friends'

ts in

br* pr******
the website wwwparkandride.net and find out about park and ride in

üte buses?
How much does it cost a) to park, b) to ride? How often

39



$li:tt* Where can we park?

B FEase y*¡a ür$a ax:g cÉaamg*?
In your country, do you have to pay to park? How do you pay?
Tick / one or both of the descriptions below.

a You buy a ticket from a machine and leave your ticket in the car window. I
b You take a ticket from a machine and pay when you're ready to leave. E

Look at the information on the machine below. This is for pay
and display parking. Which of the sentences in Exercise 'l

describes pay and display?

Did you know ...?
These a¡e Bntish coins. There are
100 pence (p) in a pound (fl1). There
a¡e aiso f5, f10, t20 andf5O notes.

3 l t  is  Wednesday morning and
you have decided to go to
the Tourist Information Office
in the centre of Oxford. You
think you wil l be there for 30
minutes. You are parking in
a pay and d isplay area and
you are now at the machine.
Scan the information on the
-"chin.. 6ii i)the answers
to the questions.

a What is the minimum amount
you can pay?
juP /eJ)/ Lz

b You look ¿t the coins in your
wallet. You have got one 50p
coin. and four 20p coins. How
much wil l you have to put into
the machine? Will you get any
change?
4 x 2 0 p / 5 0 p + 3 x 2 0 p /
oll the coins

c lf the time on the machine is
10.04 when you pay, when
should you return to your car?
10.34 /  1r .04 /  12.04

d Should you take your ticket to the
Tourist lnformation Office with
you, or should you leave it in
your car? Why?
toke it / leove it

€g'ft: €%:
OXFORDSHIRE COUNTY COUNCIL

THIS PAY AND DISPLAY AREA IS ¡N OPERATION EVERY DAY FROM
8 AM UNTIL 10 PM.

(Weekdáy charges apply on Publ¡c/Bank Holidays)

PEHMITTED VEHICLES
PASSENGER VEHICLES UP TO12 SEATS + DRlvER,

pERMITTED VEHICLES UP TO 2.25 T OR 2290 Kg. MAX GROSS WElcHT,
DUAL PURPOSE VEHICLES, MOTOR CYCLÉS WITH SIDECARS ONLY,

DAY/EVENING TIMES & CHARGES lilSTRt CTtOi¡S

1 cHrcxlue snowx
ÜN MACHINE DISPLAY

2 lruseRr co¡t ¡s r0 GrvE
THE HEQUIR€D
EXPIRY TtME
5P 10P zBP 50P f1 e2
coins 4cept€d
NO CHANGE GIVEN

sPml
üisplay inside v¿hide
window

TUHNTOCANCEL 
O

Monday to Saturday

I am to 6.30 pm Up to one hour = 91.00

Up to two hours = t2.00

6.30 pm to 10 pm No charge

PAHT PAYMENT IS NOTACCEPTED

MAXIMUM STAY TWO HOURS
(NO RETURN WTTHTN ONE HOUR)

PENALTY CHARGE OF T4O.
:: TICKET NOT THANSFERABLE BETWEEN CARS OF PAY & DISPLAY AREAS-

IF THIS MACHINE IS OUT OF USE PLEASE USE ANOTHER MACHINE.

@ Sociat andTravel



Where can we park? i,¡Lii{t#

*s= "..

the three expressions with no on the pay and display machine.
these sentences with the three expressions.

------- ltq dCrgc_________ means you don't have to pay.
means you mustn't come back.
means you wil l not get any money back if you insert

too much.

are some other no expressions whrch you might see when you,are
around. Match the tr,¡vo halves and make sentences

1
;
i
t
!

:
z

'. *laes b*n¡*s
Look at the photograph. A traffic
warden is putting a penalty charge
on a car windscreen because the
driver doesn't have a valid parking
ticket. lmagine this is your car and
you anive as the traffic warden is
leaving. What would you say to the
traffic warden? How many different
excuses can you think of? Make a
list and then compare it with other
students'l ists.

No entry
No exit
No waiting

means you mustn't park here.
means you mustn't go down this street.
means you can't get out here.

need to park for about two hours. How much will this cost
on these days and at these times? Match the times with
prices.

free
f2

Thursday evening, betr¡veen 6.30pm and B.3Opm El
Friday afternoon, beh¡veen 2.3opm and 4.30pm 

-t'-- 
free

Saturday evening, beh¡veen 5.45pm and 745pm
5unday morning,  beh¡ueen 9. l5am and I  I  . l5am

muchis a penalty charge for parking incorrectly near a pay
machine?display

could happen in these situations? Will you get a penalty
? Wri te yes (Y) or no (N).  Underl ine the information on the

ine which gives you each answer.
You have already parked for trrvo hours. You decide to go to the cinema. You
put some more money inio the machine and take another ticket. ______
You only want to park for 30 minutes. Someone is leaving and offers you a
ticket and you display this ticket inside your car. ___--_
The machine near your car isn't working. You decide that you can park for
free, and go off to the shops. _____-
Yor r nr rt F2 into the machine and then find th¿t the shon vor r 're soinp to
is closed. You decide to use your ticket in another pay and display area in
another part of town. ___-

lüg $ *} $$ $ $$lt # # # s $ $ $# $ #
Can-do checklisb
Tick what you can do.

I can find words with similar meanings in a text.

I can try and work out the meaning of unknown words.

I can read a leaflet about parking and work out where to park.

I can find out about pay and display parking.

$$$$$$$s$s$
Can do Need more practice



A Yoetrtst X¡¡forreeatá*se
1 lt is Saturday May 1Oth and you have just arrived

in Bergen. The leaflet on the opposite page is in
your hotel room. Look at the leaflet quickly and
decide what it is about. Tick / the correct box.
a what there is to do in Bergen I
b boat trips up the coast E
c accommodation in Bergen !
d Norwegian currency L__J
e travel in Noruvay I
f the Tourist lnformation office in Aergen !

2 Scan the leaflet again. What does it say
about the five other things in Exercise 1?
Write sentences.

a Y9! s4r__9**sLL Vp.!rpüw_eÍ-_vo-v_ELr94L e
TourLsL lnÍormaü.on.

Scan the leaflet and find the information to
complete these sentences.

a lt's Saturday May 1Oth. Tourist Information closes at
this evening.

b lt opens at ______--____ tomorrow morning.

Before you read the leaflet again, think about
Engf ish grammar. Tick / the sentences you
agree with.

a Subject pronouns (, you, he, etc.) go before verbs. Z
b Regular plural nouns and third person verbs both

end in s. L_l
c Adjectives go before nouns, and not after them. I
d The word fhe goes before a noun or an adjective

+ noun. L__l

Find these words in the leaflet. Are they nouns
(N) or verbs (V)? How do you know?
building N help I conract I start I
offers n display ! book I rest tr

One of the words in Exercise 5 ends in the
letter s. Find all the other words in the leaflet
which end in s. Decide if the words are verbs
or noun5.

For each noun in Exercise ó, decide if the
word before it is an adjective or another noun.
lgnore words which have the, in, on, and, for
and any verbs before them.

.s!l q s*-2w9? : q&- - -=- - rq,4¡r_ _ _ _ _ _ _ - _ _ _ _ __ _ _ _ __ -

b
C
)
U

e

Learning tip
youl toowteOn. o, turn-* will not help you with the meaning of unknoum
words. But it wiJJ help you to decide whether words are nouns, verbs, etc.
This will help you to ljnk words in senlences and to read words in Woups.

@ Social andTravel



you know '..?
)rway is one of the few European countries which

not in the EC (European Community) In 1992'

INFORMATION
Information office is in the

te the Fish Market.
is one of the city's aú treasures. We give free hetp

what to do in Bergen and atl of Norway' We have

vou wi t [  need. Here are some of  the th ings we do:

ACCOMMODATION
private houses in Bergen and the surrounding area'

TRIPs. CONCERTS AND FJORD TOURS
main contact for trips and harbour excursions in the

atso seI tickets for att the fjord tours departing from

fact, many trips start right outside the doorl

THE BERGEN CARD - PRACTICAL AND INEXPENSIVE
Get free offers and/or good discounts with the Bergen

Card. Buy your Bergen Card at the Tourist Information

in Bergen.

Look for *k on leaflets and notices.

BUY YOUR SOUVENIRS
See the dispLay of Bergen products for sate'in the Tourist

Information. We atso have a small souvenir shop with a good

selection of traditional. souvenirs and gifts' You can also purchase

stamps and telecards.

BUREAU DE CHANGE
You can change your money here. You can atso pay for services

with foreign currency.

CAR HIRE
Book a car at the Tourist Information.

TRAIN TICKETS
We se[|L train tickets for journeys within Norway'

lnformatjon Office atso at Bergen Airport atl year'

TOURIST INFORMATION IN BERGEN
Vágsattmenning 1, no-5014 Bergen

Tek (+47) 55 55 20 00 Fax:  (+47) 55 55 20 01 
.  .

E-maik info@ bergen-guide.com - www.bergen-guide'com

Read these sentences from the leaflet silently.
Pause when you reach /. Tick / the best way
to read the sentences.

a See the display of Bergen / products for sale in the
Tourist lnformation. E
See the display / of Bergen products for sale / in the
Tourist lnformation. I

b We also have a small souvenir / shop with a good
selection of traditional / souvenirs and gifts. L__J
We also have a small souvenir shop / with a good
selection / of traditional souvenirs and gifts. E

You have just left your hotel in Bergen. Would
you go to the Tourist Information office?
Why? / Why not? Would you be interested in a
Bergen card?

g bra praebiee

Look at www.bergen-guide.com, or choose another city you
would like to go to. Find a place you would like to visit there.

of the population voted against iotntng'

is another non-membel

***11 -i
Gs1.. .

rtable a?*a:fi9 ':.
are manv countable olural nouns in the
Find the uncountable nouns help and odvice in

leaflet. Then find three more uncountable nouns

these sentences with the uncountable nouns
tne te)d.

What's the 9!!19\9!._ -_ of Nonnvay? l've only got
euros.
Have you got any __ for less than
5n krnnerc ncr  n ioht?r " '  " ' ó " ' '
l 'd l ike some __ with my luggage.
I want to buy a guidebook, but I haven't got enough

Can you give us some
eat this evening?

__ about where to

Rest of the Year
Mon-Sat 09.00-16.00

Closed during Christmas and New Year.

lpen during Easter (exgePt P7t9a
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U,mñü$ r,et's go there

B We've got a chsice
' l Here are two leaflets from Bergen Tourist Information. Scan the leaflets.

What can you see in the photos?

Take a boat to the Aquarium

M/F Vágen runs between the Fish Market and
the Bergen Aquarium every day, 10.00-1 8.00.
from 22 May to 31 August.

A return ticket on M/F Vágen gives you a 25%
discount on your entry ticket to the Bergen
Aquarium.

Children/OAPs single NOK 20
Children/OAPs return NOK 30
Adults, single NOK 30
Adults, return NOK 50

Here at the Bergen Aquarium you will meet
famous local personalities like Pondus the
penguin. Amalie the seal and ldar the crocodile.
You can find out about the cod and all the other
sea creatures that live along the Norwegian

coast, and you can meet crocodiles, snakes
and silk monkeys in our tropical section.

In our cinema you can watch the 3D film
SOS P/anef, and we also hold concerts with
traditional, local music. And if you get hungry
.you can enjoy lunch on our new roof terrace.

You haven't seen Bergen if you haven't visited
the Bergen Aquarium!

Entrance fee: NOK 100. Children NOK 50.
Bergen Card holders: May-Sept: NOK 75.

ñXTITE
NKVNRI€T I  B€RG€N

# 
TheBersenAquanum,li'P?1ffYi:lúir1s3:-','Jtt

FREE IN WINTER
DrscouNT rN suMMER 1 sep-30 Apr: Dajl}i 1-0-99_ 11,99www.aKVanel.n0

2 You are in Bergen on May 'l 2th. Tick / the kinds of transport
you can use on May 12th.

the boat to the Aquarium !
the sightseeing coach f
the cable car I

You have a Bergen card. Tick / the attraction which gives a discount.
a the Aquarium I
b the trip to Mount Ulriken n

Your Bergen card runs out at 12 noon on May 12th. you would like
to visit both the Aquarium and Mount Ulriken. Look at the times
and prices on the leaflets and decide which attraction you should
visit first. Also decide where you would have lunch.

a

D

c

Class bonus
Choose a word from one of the
leaflets. Write a dash for each
letter of the word, for example

- - .You rpa r tne r
says letters from the alphabe!
for example i, o, n, d, s. lf the
letter is in the word, wr¡te it in
the correct place, for example
- L n lf the letter
isn't in the word, write / / /.
How many guesses do you

;T,:J" 
work out Your Partner's

@ Soc¡atandtavel



Let's go there

Ulriken (6a2m) - highest

'Íck 
what you can do.

I can find out what is available at a Tourist lnformation office.

I can read a leaflet and find out when the attraction is open
and how much it costs.

I can use grammar to help l ink words in sentences.

the 7 mountains
spectacular round trip takes you from the harbour,

the historic town centre, and up to Bergen's
panorama. lncluded in the price:

1 Bergen Double-Decker sightseeing coach departs
from ihe Fish Market and the Tourisl Information
hour, or more often when needed, from 09.00

20.00 in June. July and Aug. In May and Sept. lrom
00 to 17.00

in a Nutshell & Bergen Cable Car Ulriken - Ulriken 1, N-5009 Bergen

friends of yours are visiting Bergen in November.
they be able to vis i t  the Aquarium and Mount Ulr iken then?

what times, and how much will it cost? Complete the

you could only go to one attraction, which attraction would
prefer to visit? Why?

chectdisb

# *r* ryr***Ére
Frnd a leatlet In tnglrsn about
a tourist attraction in your town
or city. Alternatively, look for
something on the lnternet.
Find out when you can go there
and how much it costs.

Can do Need more practice

Top of Bergen

iergen in a Nutshell
All included NOK 150.
(Children half price")
Cable car only (round tr ip), NOK 90.

2 Bergen Cable Car Ulriken gives you Bergen's best viewl
The Cable Car depads every 7 minutes in June, July and Aug.
from 09.00 to 21 ,OO, in lr /ay and Sept. from 09.00 to 17.00,
From Oct. to April from 10.00 to 17.00 on days with good
weather.

3 Mount Ulriken - Mountain concerts: "ln the Footsteps of
Edvard Grieg". Ulriken Restaurant & Coffee Bar, indoor and
outdoor tables. 5 mini-conceds daily, 15.30-19.30, June-Aug,

Please ask for our special "Bergen in a Nutshell" map & brochure
and ticket cards at Tourist Information, hotels, cruise ships, our
info table at the bus stop, on the coach and cable car.

i I"l *42 552Q 2O2O Fáx +47 5520 2065 - M.ulflken.no - Bergen@ulriken.no

g $$g$$$$$# $$'$$ $$$$# $ g $$ $s$$ $$$



read
O Look at the picture. What is the matter

r*;x,;#:,
i#i',lrnof registered with a doctor.
'"i,2:::!!:'i!.7u;r / sonaimes /

hffi : ::*: xJi'iiiÍi,t,,, " n'Jz::;l::',:',ever / sometimes /

A l ' ' * ' r4Ée E**¿:  l * i+#tq ,#F f f+mt ; ry
You see the leaflet on the opposite page on your
first visit to a medical centre. Skim the leaflet and
decide who it is for? Tick / the correct box.

doctors I nrrt"s I patients I receptionists I

Some headings are missing from the leaflet. Look
at this l ist  of  headings and match them with the
paragraphs. Skim the text to find the answers. Do
not use a dictionary for any unknown vocabulary.

Tx*z** *z= ...
7-4a Va=eÉ,sx

Complete these two sentences from the
brochure with the passive form.
a Each new patient Ls askeA

comolefe ¿ medic¿l cr lestionnaire.
b Most visits by doctors _

between I2 noon andZ n m

Rewrite the sentences above in the active form.
c W e

to complete a medical questionnaire.
d Doctors

beh¡/een l2 noon and 3pm.

Rewrite these sentences in the active form.
e lnformation about patients is kept on the database.

We __-__________-_
f Minor operations are performed by the doctors at

the surgery.
Doctors

g Stop smoking clinics are held nrvice a year.

a New Patients E
D Hatent Kesr5tralron | |

c  uDentnQ tmes I  I
, " , tr---l

d leleDnone Advrce | |

e Home Visits I
f Appointments I
g Out of Hours Service I

lmagine you would l ike to register at this medical
centre. Which two paragraphs should you read
first? I I

Read the two paragraphs. Find four things that
you should do. Complete these sentences.
¡  Snc :k  tn

b Complete a ------------------- _-- form.
r  Cnmnlp to  ¡  mc, , l i r ¡ l

d Make an

@ Sociat andTravel

h Health advice is given by nurses and doctors.



E MEDICAL CEIüTRE
to North Road Medical Cenlre

medical centre is open from 8.30am until 6pm
to Friday. Appointments with the doctors and

are available both morninq and afternoon

can make an appointment either in person or by
If you need an appointment urgently, you will be

on the same day. Howeve¡ a same-day appointment
not necessarily be with your usual doctor. Patients
be seen by any member of the team.

would like to register with us, please speak to one
our receptionists. If you decide to register with the
,dical centre, you will need to complete a registration

Patients register with the medical centre rather
an individual doctor.

new patient is asked to complete a medical
You should also make an appointment to see

ofthe nurses for a health check soon after registering.
is sometimes a delay in the transfer of medical
fiom your previous doctor and this appointment

us valuable information about vour health

Out of Hours Service is available from 6.30pm until
\{onday to Friday; at weekends from 6.30pm on Friday

8am on Monday; and on Bank Holidays. Telephone 0845
8995 to contact the Out of Hours Service. Thev will

for a doctor to contact you. Alternatively you can
NHS Direct (24 hours) on 0845 46 47 for medical

or via the Internet at vr,rywv.nhsdirect.nhs.uk

can always get advice over the telephone. Late
ng is the best time to contact the doctors and nurses

the medical centre. Alternatively, you may telephone
advice from NHS Direct (24 hours) on0845 4647.

you are too ill to come to the medical centre, you
arrange a home visit over the telephone. Most

its by doctors are made between 12 noon and
If you are able to phone before 11am, this
us to plan the day.

you know. . .?
stands for National Health Seryice. This beqan

1948 and its aim was to provide fiee medical.
and hospital services for evervone in Britatn

not everyone uses Lrte NHS -
and more people have private

tnsurance.

Learning tip
lftrhen you need to read a difflcult text, you wiLl read
some words and senlences very carefuliy. In order to
understand difflculL parts of texts, lt is a good idea to Lry
and puL lhe senLences of the fen into your o\ m words.

I'd like to register é-:=

Your f r iend Giorg io is  te l l ing you about  the
medical centre. ls what he says true (T) or
false (F)? Correct the false sentences.

a You can have an aDDointment at the medical centre on
Saturdays. __f__
f p-r-.scr--h*utq¡-G?pslnüu-¿¡l-l-tl-Ng4*4.W2--(Msndgs.---

lo ry-44a)
b You can't alwavs see vour usual doctor.

You can only use the Out of Hours Service at
'weekends. 

------

You can get medical advice from the NHS website.

You should phone the medical centre in the afternoon
if you want to speak to a doctor or nurse. ------

f You should trv and ohone the medical centre before
I I am if you need a home visit that day.

f : * *g . ] - , f u , " -

Write another true sentence about the medical centre to
tell your friends. Read your sentences to the class. How
many different sentences have you written?

Two weeks after you register, you are unwell.
You decide to make an appointment with a
doctor. Answer these questions.

a How can you make an appointment?

-Y-q!4 ------ ----
b Will you be able to see the doctor that day?

c Which doctor wil l you be able to see?

What would you do in these situations? What
help wi l l  you get  f rom the medical  centre?
Explain in your own words.

a You are very i l l . You do not think you can get out of bed.
b You are i l l  one weekend.
c You have got a quest¡on about some tablets that you

found in the bathroom cuDboard.

T: *z=* pr*+;*ir;c

The leaflet mentions a website www.nhsdirect.nhs.uk.
Co to the Mind & body magazine webpage and try one
of the interactive tools. Find out how many calories you
burn in an hou/s aerobics class or f ind out if you are
more than your' ideal' weight.



Umfitf O I'd lilre to resister

B The medical questionnaire
1 You are going to complete a medical questionnaire. This includes the following

words. Make sure you know what they mean. Use a dictionary if necessary.

operation pregnancy disability prescription allergy medication heart attack stroke

Look at the questionnaire. How many sections are there?

i NORTH ROAD MEDICAL CENTRE
ADULT MEDICAL QUESTIONNAIRE
(Please write something in euery space.)

The answers to this questionnaire will help us to care for you until your old records arrive.
We like to give all new patients a health check soon after they register.
Please make an appointment at Reception.

PERSONAL INFORMATION
Today ' s  da te  . . . . . . . . . . .
Surname 0ast name) .. Title (Mr/NIrs/IvIisVMaster/N'Is)

First name . . . . Marital status .. ... . .. .

Date of  b i r th  . . .  Occupat ion. . . . . . . . . . . . . . .
Add ress  i n  UK . . . . . . . . .
Post code ...... Tel. nos. (Home & Work)

Narne of doctor
(with whom you are registering)

1 MEDICAL HISTORY (past and present)

List (with dates) any serious medical problems. Please include operations, pregnancies and important

disabilities.

2 MEDICATION
Please list any medication you take regularly (whether on prescription or bought over the counter).

3 ALLERGIES TO MEDICATION

FAMILY HISTORY
Do heart attacks occur in young members of your family (less than 55 years old)? YES

Do strokes occur in young members of your family (less than 55 years old)? YES

Give details of any illnesses which occur in your family.

SMOKING
Do you smoke? YES E No I GIVEN uP I
Daily Amount Date Stopped

ALCOHOL INTAKE (1 unit = 1/z pinl beer, 1 glass wine or a single measure of spirit)
How many units do you drink in an average week? 0 [ 1-3 I 4-7 J more than 7 [

7 \{hat is your WEIGHT? ....... HEIGHT?

I  rvol
I  NoI

@ Sociat andTravel



I'd like to register i.i,;;¡i:€*

Giorgio is helping some fr iends to compete the medical
qr"riionn"ire. Háre is what they want io t"y.GEióany of the
words which are simi lar to words in your language.

lete the PERSONAL
flON section of the

naire for yourself.

pfete sect ionT for
tf.

what Giorgio says
himself. Which boxes
he tick in sections 4,

and ó?

I used to smoke l0 cigarettes
a day, but I stopped on
December 31st2OO7.

@
l_he1t 

alack when he was 52. I------)--

ffi
I 

family has had a stroke__J
-.S

I have eczema on the back of my hands, especially when I am stressed.
I don't take any medicines.
I am allergic to penicil l in.
My grandmother had breast cancer.
I had appendicit is when I was 14.
I sometimes take Nurofen@ when I have a headache.
Some people in my family suffer from asthma.
I am deaf in one ear.
I take sleeping tablets when I can't sleep.
Some plasters make my skin very red and itchy.
My dad has high blood pressure.
I suffered from depression when my sister died. I couldn't go to work for
six months.

Match the sentences in Exercise ó with sections 1-4 of the
questionnaire. Write the numbers in the boxes.

uE bI  . I  d I  " I  
r I

c I  h I  i I  j I  k t r  t I

Look at what Giorgio's friends say in Exercise ó. Are any of the
sentences true for you? They are probably not completely true,
but are some of them simi lar?

Complete the rest of the questionnaire for yourself. lf you don't
know the words for il lnesses, then use the name in your own
language * i t  may be simi lar to the Engl ish word.

ü$ $lt $$ g $$$$ $$ $ $ $$$tt g $g $$ $$ $$ #s*

you know ...?
Bntain, draught beer (beer whlch

oul of a LaP) is sold bv the Pjnt

ptnt is 0.57 litres. Glasses of wine

measuted bY the millil-ttre

(ftom 125m1-375m1)

Can-do checklisb
Tick what you can do.

I can find out how to register at a medical centre.

I can find out how to see a doctor.

I can put the sentences of a text into my own words

I can complete a health questionnaire.

Can do Need more practice



' 
rui i il: :il'ffiilI',ffiilEfor vou

What kind of films do you like? Put these types in order
of preference. lVrite úre humbers l-5 (l : most like)
in the boxes.
comedyl fantasy! honor n romancefl
thrillers f

o:

lwatch films on TV I
t rent OVOrI

.

A g"*Z'* we**?a *áeux

There are lots of different types
gfuirogrammes on television.
QltgDthe programme type in
each pair which matches the
dictionary definition.

,zi----------l--- ,.,a gome snow /(documentoryÉ Ilm or
television programme that gives facts
about a real situation or real people

b chot show / soop opero a television
programme about the l ives of a group
of people that is shown every week

c dromo / sitcom a play on television
d co¡foon / quiz show a game on

television in which people answer
questions

Learning tip
You cal use either a dlctionary
vrnth English and your language or
a dicLionary which has deflnitions
in English. The maln advanlage
of using a dictionary which has
defimtions in EngLish is Lhat you are
working in English all the time. These
dictionaries atso explain the dlfferent
mearungs that one word can have,
and they give lots of examples of how
words are used.

Write each unused programme type from Exercise 1 next to
the correct definit ion.

a ------------2*p!r__________--_ a funny television programme that is about the
same group of people every week in different situations

b - -- a programme made using characters that are
drawn and not real

c -_____--_____--__ a programme on television in which people play
Sames or answer questrons to try to wrn prizes

d -__- __-_ __ a television programme in which people are
asked questions about themselves

Which types of programme do you like? put the eight types
of programme in Exercises 1 and 2 into three groups.

Scan the TV guide on the opposite page. Which of the
prograSgtypes in Exercises 1 and2 can you find in the
guide?(Circle)the words in the guide.

What other types of programme are there? Scan the TV
guide again. Add these types to the chart in Exercise 3.
nuN', 'DOYL' Dro|ramme

Did you know...?
There are five main TV channels in Britain. BBC stands for British
Broadcasting corporation and ITV stands for independent Television.
People pay for BBC teievrsion by buyrng a television licence.
ITV and Channel 4 get their money from advertising. The fifth
channel is called Channel Five and is the newest channel.

@ Social and Travel



What's on tonight? Un.lt{ t

Question of Sport
Beckham takes part. in

leighbours Australian

ó.00 Animal Park The
zookeepers deal with a l ion
lhat l ikes to climb trees.

7.00 Comedy Doubles
Dad's Army / Fawlty
Towers Two more repeats
of old sitcoms. Old, but
good!

ó.00 London fonight
6.30 ITV Evening news

7.00 Emmerdale Zak
brings together his family
to discuss their money
problems. First halt of an
hour of soao.

7.30 ioronation Street
Jason promises Sarah a nice
big meal for her birthday

ó.00 fop Cat carloon
ó.30 The Simpsons Lisa

enters a singing competit ion

7.00 Channel 4 ltlews

Xen Behaving Badly
starring Martln

The Royle Family More
A welcome return!

Poirot Crime drama
David Suchet. A woman

and there is no

8.00 Equator Simon Reeve
concludes his travels with a
visit to South America anc¡
the Calapagos lslands.

9.00 Genghis Khan A profl le
of the Asian conqueror
revealing his interesl in law
and cul ture.

8.00 Who Wants To Be
A Millionaire? More
contestants lry lheir luck in
everyone's favourite game
show

9.00 Parkinson The
broadcaster returns with
a new series of music and
chat. Tonight's special
guests inc lude El ton John.

8.00 Diet Doctors: lnside
and Out Dr Wendy Denning
shows how feet reflect a
person's health, and proves
the dangers of eating too
much chocolate.

9.00 ls This the Worst
Weather Ever?
Documentarv about
tornadoes.

BBC ilews at Ten

Regional ilews and

Match of the Day
ugal  v  England.
ights of today's World

quali fying malches.

10.00 Film 2008 Film Review
with Jonathan Ross. Reviews
of all this week's fi lms. Plus
news of Almodóvar's latesr
retease.

10.50 l{ewsnight Analysis of
today's even[s.

11.00 FILM: The Perfect
fl Sto.- (2000) Ceorge
il Cloonev slars as lhe

captain of the Andrea Cail,
a fishing boat caught in the
worst storm ever.

10.00 The Complete
Guide to Parenting New
comedy series starring Peler
Davison.

10.30ITV News

11.00 FILM: Spirited Away
il (ZOOI) Japanese direcror
El Miyazaki's f irst digitally

animated feature. The
hlghest-earning Japanese
film ever. Not surprisingl

10.00 CSI: i lY The drama
relurns. A man's bodv is
found on Brooklyn Bridge.

11.00 The Album Chart
Show Music bv Keane.

Your flatmate has listed the
times and channels he would
like to watch this evening.
What types of programme
does he like?

lmagine you are not feeling well and you want to spend the evening
at home. (Your flatmate has gone out!) Look at the TV guide and
choose what you want to watch. Plan your evening's viewing.

tfass hnus
Find out which are.the most popular programmes in the TV guide with
everyone in your class.

E bra praesice
an::r: some words you don't know from the television guide. Try and work
out their meaning. Check your guesses in a dictionary. Try and use a dictionary
which has definitions in English.

6-7F^ Channel +, 7-SpM BBC2

, s-1F- BBC\, t}-ilpM 7lv

I

Would you like to watch the
programmes with him?
Why? / Why not?

5 l



iljniliit { what's on tonisht?

B Spirited away
1 You see this description of a film in a TV guide.

Answer these questions.

a Have you heard of this
fi lm?

h H:ve vnr r seen if?

c Do you know an¡hing
about it?

f 1.00 FltM: Spirited Away

[l  IZOOt¡ ]apanese director
EI Miyazaki 's f i rst digital ly

animated feature. The
highest-earning Japanese
li lm ever. Nol surorisinol

Skim the review and check your answer to
Exercise 2.

Skim the review again. What does the critic
think of the film? Tick / the correct box.

a He recommends it. He thinks it's quite good. I
b He doesn't recommend it. lt's one of the poorest

animated films he's seen. I
c He recommends it. He thinks it's a fantastic

f i lm. ILook at the dictionary definitions. They may help
you to work out what the film is about. What type
of fif m do you think Spírited Away is? Tick / one of
the boxes. Don't check your answer yet.

a comedy I
a romance f
a fantasy I

Qiritr l'sptrt/ w¿n liñi*nr'üÉl lcl
something which people believe exists but
does not ]rave a physical body, such as a ghosl
euil spirits

Spifit2 ,t'sprrr| ueró be spirited away/out/to, et.
to be moved somervhere secretly l1¿ tt(6 slJ¡r,
it?d. auat to a secret hide-out in Mex.¿co.

Spirited Away
(Japanese:  Sen to  Ch ih i ro  no  Kamikakush i )

Spirited Away begins with Chihiro and her parents travelling to their new home. They take
a wrong turn and f ind themselves in a mysterious town with many restaurants. They can
see al l  kinds of food in the restaurants. Chihiro's parents decide to sit  down and they start
eating. While they eat and eat, Chihiro explores. She meets a boy named Haku, who tel ls
her to leave the place immediately. But i t  is too latel Chihiro is trapped in this spir i t  world
and her parents have become animals. She must learn to survive in this strange land and,
more importantly, she must try to rescue her parents and return home.

The story is about Chihiro's personal growth and the lessons she learns from her
experiences in the spir i t  world. She f inds work at a bathhouse run by a stern old woman
named Yubaba. As the newest member of the staff,  Chihiro is given the hardest jobs.

But  she responds in  a  way tha t  we can bo th  admi re  and be l ieve .  and she a lso  makes a
few fr iends at the same t ime.

Everything about this f i lm is gorgeous. The artwork is r ich and colourful,  and the fantasy
wor ld  in  wh ich  Ch ih i ro  f inds  herse l f  i s  amaz ing .  The an imat ion  is  l i fe l i ke .  And,  as  we l l  as
be ing  wonder fu l  to  look  a t ,  the  f i lm has  fan tas t ic  mus ic  by  composer lo  H isa ish i .

The English voices are great but, with Disney's resources, anything less would be
disappoint ing. The casting is excel lent - Daveigh Chase is perfect as Chihiro. There are
also memorable performances from Suzanne Pleshette as Yubaba and Susan Egan as Lin.

Sp¡r¡ted Away is Japan's number 1 f i lm. I t  has received a number of prizes ( including a
2003 Academy Award for "Best Animated Fi lm") - the cri t ics love i t .  And so do I!

@ Sociat andTravet



paragraphs are about the writer's opinion (O)?
are about the story (S)?

a p h l  P  p a r a g r a p h 3 !  p a r a g r a p h 5 !
a g r a p h 2 !  p a r a g r a p h + [

does the critic like about the film? Tick / the boxes.
Xlake a l ist of adjectives he uses.

.¿ artwork I

.  b animation !

c music E

d English voices E

e cast ingl

f performances !

Try and work out the meaning of any unknown adjectives in
Exercise ó. Then check your guesses in a dictionary if you
want to.

Focr*= *r=.=.
verb + á* .,.

Complete these phrases from the review.
a Chihiro's parents decide _ ___-__-- ------------- downtn sih

b She must leorn -___________ in this strange land ...
c She must try --". ____--,- her parents ...

Now complete these sentences. Use the past simple form of the verbs in itolics
¿bove and other suitable veros.
d I was thirsty. | -_-- a cup of tea.
e I  had lessons and |  _____ ____ tennis.

!

f I -- __________ the book, but it was too difficult for me. i
:

What's on tonight? ' é é

Look at the pictures in
the review. Read the
paragraphs about the story.
Work out the name of the
character in the pictures.

Underl ine the adject ives in
the paragraphs about the
story. Try and work out the
meaning of any unknown
adjectives.

Do you think Spirited
Away is a good title for the
Engl ish- language version of
this f i lm?

Who do you think this f i lm
is for? Tick / one of the
boxes. Give reasons for
your answers.

a lt 's for children. I
b lt 's for adults. I
c lt 's lor children and adults. f-]

lf you haven't already seen
this f i lm, would you l ike to
see it?

#. *r*pr***E**
Look on the lnternet for another
review of this film. Does the
reviewer have the same opinion
as this critic? What else do vou find
out about the fi lm?

$$$#$s$g$#$

10

1 1

l:;
i

1 2

ü$$$$$$$$##s$#$#$
Can-do checklisb

Tick what you can do.

I can use a drctionary with English definit ions.

I can read a TV guide and choose programmes to watch.

t can read a film review and understand the writer's oninion

$s#$
Can do Need more practice



A Are these statements true (T) or false (F)?

I Some English words may mean the same as similar
words in your own language. (Unit l)

2 You do not have to understand every word in a text.
(Unit 2)

3 lf you want to find a particular piece of information,
you will need to read every word of a text in order to
find it. ------ (Unit.3)

4 Thinking about the topic of a text in your own
language before you start reading can help you
understand the text. (Unft a)

5 lf you want to get a general idea of what a text
is about, you must read from the beginning and
continue to the end. (Unit 5)

6 You must read a text slowly and carefully in order to
identify the most important part. ------ (Unit 6)

7 Reading a text aloud always helps you to understand
the writer's message. ---- (Unit 7)

8 You can sometimes work out the meaning of
unknown words in a teld. ------ (Unit B)

9 Your knowledge of grammar will help you to work out
the meaning of an unknown word. -----" (Unit 9)

l0 The best way to understand a difficult text is to learn it
by heart. ------ (Unit l0)

I I Dictionaries which are only in English contain lots of
examples of how to use the language. (Unit I I )

Now read the Learnin g tips for Units 1-1 1 on
pages 87-89. Do you want to change any of
your answers in Exercise A?

The first time we read a text, we usually
either skim or scan ¡t. Can you remember the
difference between skimming and scanning?
Complete these definit ions.
'12 

lf you a text, you know exactly what you're
looking for. You search through the text quickly until
you find that specific piece of information.

13 lf you a text, you want to get a general idea.
You look at the text quickly without focusing on
any details.

D Look at this list of real-life reading situations.

@tne text type in each situation. Then
decide whether you would skim or scan the
text in each situation? Tick / the correct box.

l4 Your friend can mebt you at Central Railway Station,
Sydney at 7pm at the eadiest. You're looking at
a timetable to find a train which will anive at a

1 7

convenient t ime.
scan l  sk im l

Your friend says she'll give you the money for a book
you bought her. You're looking at the bill to find the
price.
scan l  sk im l

You're hungry and you're standing outside a restaurant.
You're looking at the menu to decide whether to go rn.
scan E skim E

You're looking at a cinema programme. You want to
know if the cinema shows the type of films you like
scan I skim I

You're looking at a dictionary. You're trying to decide
whether to buy it or not
scanE  sk im l

You've just received a postcard. You want to know who
it's from.
scanl  sk imX

The way we read a text depends on our
purpose in reading. Two people can read the
same text in a different way. Think about the
text types in Exercise D again. Complete the
sentences with scan or skim and the text types.

You would to find out if your
favourite dish is on the menu.
You would to find out how
often the trains are.
You would to find out what film
is showing on Wednesday evening.
You would to find out the
pronunciation of Mrs.
You would to find out if your
friends are enjoying their holiday.
You would to find out if you
can throw it away.

t 5

1 6

I B

t 9

c

2 1

23

24

@ SociatandlTavel



Units l-ll::.' -.::.:,'t' :r.r,., ,é

29

Skim these texts. What is each text, or where Text A
does it come from? Choose from the following.

email cinema ticket film review medical centre leaflet
car park ticket text message tourist leaflet TV guide

26 Text A
27 Text B

Answer these questions about Text A.
Write one, two or three words only.
28 You like qurz shows. ls there one on TV this afternoon?

It 's almost one o'clock. Has a programme just started
- or has it just f inished?

30 How long does the music programme last?

3l You think you might watch the fi lm. Who is in it?

32 What type of programme is on after the fi lm?

Are these sentences about Text B true (T) or
false (F)?

33 You've bought a new mobile phone.
You should phone the medical centre to give them
your new number.  ___-__

34 You've moved within the city, but now live five
kilometres from your old house.
You misht have to repister at another medical' - -  o

centre. ______
35 You need to see a nurse.

Some visits to the nurse need more time than
orners. ______

36 Yol need to eet some medication.
You can find out about the nearest chemist at the
medical centre. -_____

37 You'd l ike to ask a pharmacist about some tablets
you're taking.
You must go and speak to the pharmacist during the
daytime. ______

Text B

CHANGE OF PERSONAL DETAILS
Ifyou change your name, address or telephone
number, please let us know in writing. If you are
unsure whether a change of address means you
are outside the area for this medical centre. the
receptionists can advise vou about this.

NURSING SERVICES

The nurses provide a wide range of services during
opening hours. please make an appointment with
the receptionist. When booking your appointment
with the nurse, it is helpful if you can state vour
reason for seeing her so that we can book the
appropriate amount of time.

TOCAL PHARMACISTS

Your local pharmacist is able to give you free health
advice and you don't need to make an appointment.
The receptionists will be able to give you details of
local chemists. Many pharmacists operate extended
hours on a rota basis. phone NHS Direct on 0g45
46 47 for details or look in the local press.

12.50 Countdown Came show
1.30 How Music Works with
Howard GoodallWorld and Fusion
Music (R)

2.30 Dinolab Using the latest
technology to discover how
dinosaurs l ived

3.30 Ed¡th Piaf - Singing Her Life
Documenlarv

4.50 FltM Love Happy Stars the
Marx Brothers. A group of
aclors accidentally receive

some stolen jewels. A real gem.
(1949 B/W)

6.05 Shackleton Stars Kenneth
Branagh. Drama recounting the
story behind the explorer Ernest
Shackleton's 1914 expedit ion [o the
South Pole flzz, n)



F¡:eVilCW{ units 1-11

Skim these texts. What is each text, or where
does it come from? Choose from the following.

email cinema ticket f i lm review
medical centre leaflet car park ticket
text message tourist leaflet TV guide

38 Text C
39 Text D
40 Text E

Text C

eee
€ {á. ffi: #,

Del€r! n€pfu R¿plfA¡i :!eórd

Hello Yolanda

I am home again after my holiday. I am pleased to be
back! The weather wasn't great in France, but that
wasn't the problem. I broke my leg on the second day
of the holiday and couldn't ski after that. I had to stay
in the hotel while the others were out all day. I was
really bored! When can you come round and see me?

Love Mira

Text D

t?tlEü 3'00 19'¿e
,A'^g FiE T^l?'

'ttrffiF'H'ffl

E:?
Pr;ri

HALF.DAY AFTERNOON TOUR
OPERAIES DAILY

Experience the scenic beauty of Rotorua,s lakes and its votcano.Learn about the history and cutture of Rotorua and thedevastation caused by the eruption of Mt Tarawera in irru.
HicgucHrs TNcLUDE
. Scrtrc B¡nury Five of Rotorua,s [akes, including a view toMt Tarawera across Lake Tarawera.
. BuRr¡o VrLLncr Enjoy a guided tour of this fascinating

location. The Te Wairoa ül.tage disappeared when Mt"Taraweraerupted. Now you can find out about tife in New Zeafanj ottne 1890s.
. Ro¡oRun Musruu Experience a guided tour through the awarowinning museum. View fascinating exhibits ,¡"_.*lrg 

"

Rotorua's vibrant votcanic history- Enjoy u ,fron ntr'oi tf,.history of Rotorua.

RoroRUA HERTTAGE TouR TouR CoDE c54{tp
ADUTI

$89.oo

#;#{W^P#r#
Price ¡rcludes hote! pick-up-r#

56 @ Social andTravel
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44

Answer these questions about Text C. Write
one, two, three or four words only.
4l Did Mira enjoy her holiday?

42 Where did she go?

43 What kind of holiday did she go on?

Did she go on holiday with one friend - or more than
one friend?

45 Does Yolanda live in the same town as Mira?

You buy the ticket in Text D at 15.22pm. Read
the definition of valid. Then decide if the ticket
is valid in these situations. Write Y (yes) or
N (no).

v a l i d , ' v i c l r d  a d l
A  va l id  t i cke t  o i  document  i s  leoa l l v
acceptable: The ticket is valid foríhreé
monrhs, c0ppos te invalid 

,',

46 if you return to the hospital on 29th December
47 i f  you're in the hospital for about an hour ______
48 i f  you leave the car in the car park overnight ______
49 i f  you use i t  in another car park -_____
50 i f  you give the t icket to someone else when you leave

the car park ______

Answer these questions about Text E.
Write one, two or three words only.
5 I Can you go on the tour on Sundays?

52 How many hours does it last?

53 What's the name of the volcano near Rotorua?

54 What happened to Te Wairoa in 
.l886?

55 Do you have to pay extra to get into the museum?



:,,,t,' 
;;...,_':t,,';:,,,':,:',-: $ Units 1-11

M Where would you see these notices? Match the notices with
the places. Write the letters in the boxes.

5b mecrcal cenlre |  |

) / railway sTaTron | |
.  , T - -

5U taxr ranK L l
59 SpOrIS Cenlre | |

bu  museum I  I

b t  s l r e e l t  I

62 theatre I
bJ  aquaf lum |  |

64 restaurant I
65 ATMT

W*¡l: a,et:* ¡,¡ ,&*
&t*.'o"is * #& ,, li

'*'

N Now match the notices above with the explanations. Write the
letters in the boxes.

66 ln the evening, children may not come in. I
67 You are too late to get a seat for ths show. I
68 You can leave your suitcase here. Ll
69 You mustn't give the penguins:nything to eat. I
70 You can get a car at any time. L-l
71 Only adults have to pay here. l l
72 Patients should take a seat until the doctor is ready. L--l
73 Not all drivers can leave their cars here. E
74 You can't 8et any money here. L.l
/5 YOU mUSIn 1 SrI  OOWn. |  |

7.3üpm - 9.30pm

\dslt swimming only

. . . .

"!Y ta¡rr-
¿.+ HOUR
'ERVICE

P

Left I::"::::". frffi*

5a I SociatandTravel
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Read the labels and answer the quest ions.

71

Look at the front of the bottle. What is the name of rne
product? Choose the conect answer.
a VIVA SoL I
b SUN CREAM T
c  S F B B T
Skim the back of the bottle and find out when you
should use this product.
a before you go into the sun I
b after you've been in the sun I
c when you've got damaged skin I
Skim the back of the bottle again and find which
section tells you how to use the product.
a Section 1 !
b Sect ion 2I
c >efiron J L__l

Units 1-11

UIUR sOL
O SUN CREAM WITH DEEP

PROTECTION SFB
Srops UVB rays, the pninctpal cause
of sunburn Gives the best proteútiOn

agalnst UVA rays, which cause
pfernalure skin damage.

o
/e-harced UVB/LVA t¡lrer sysle^r 9 ves

¡he m0st effective I_JVA fi tration
/long-iasting WATER RESISTANT and

resrsls up to 60 minutes in watef
/easi ly  appl ied and quickly absorbed
,/dermatologically appr.oved

o
VIVA SOL RECOMMENDATIONS
. Find üut your prolection facton
¡ Take care not to burn
. Cover up with a hat or T-shrrt
. Stay in the shade between -1 1 anr

and 3pm
o Apply generously before exposure

" Reapply ffequently especially after
being ¡n lhe watef

P Read the back of the bottle aga¡n. Find words
or express¡ons on the back of the bottle which
mean the fol lowing:

most rmportant
early
the best
be careful
wear
don't go into the sun

O Read the back of the bott le aga¡n. What part
of speech are these words? Choose from:

noun verb adjective adverb

76

79
BO
B I
82
83
A A

85
B6
Bf
BB
89
90

rays
filtration
resists
apPly
frequently
European

59
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In which of these countries is English spolg]r as a first language? Trck / your answers.
Australia I Canada I New Zealand I united rinedoÁ I united states of nmeiica I

lf you decided to do an English course in another country where would you go?

What do you know about New Tealand? What is it famous for? Can you name any towns or cities?

& Learn English in New Zealand

tr€ad

1 You are going to look at a website about an
organizat ion cal led Language Schools New
Zealand. Scan the homepage and f ind the
answers to these questions.

a How many schools does Language Schools New
Zealand have?

2 Scan the homepage again.  Answer these
quest ions.

a Which sections mention the courses?
b Which courses does the third section mention?

c Which other course does the other section mention?
b Where are the schools?

ñ ñ f a

:"-:_*.,. i''i q i i"f_i http://u

60



to find out the meaning
every unlmovrm word, as this takes

iong and also interrupts your
Only use a dictionary to

loul $uesses:

You decide to read the
homepage more carefully.
You're not sure about the
meaning of some of the
words. Find the words on the
homepage which have these
synonyms (words with similar
meaning).  Then check the
definition of the words you
found in a dictionary.

a best (section 1)
_.... PskÉ

b easily (section 2)

e inh  /<cr f inn  ? \

d selection (section 3)

e succeed in (section 3)

f promise (section 4)

Look at the list of webpages on
the homepage. Which webpage
would you read next if you
wanted to find out more about
these things?

a where vou can studv

b what you wil l study

TÉaás scbsoE s*un*s g€*d: Umfitl2

Read the two sections below from the Our schools webpage.
Compfete the sentences with the words Christchurch or
Oueenstown. Underline the words on the webpage which
Sive Vou the answert

l i : ]ra' i, lrt¡ri1 :lt i : i  i i  l !:*: l i :;r i *i l ftr ira.Nnir¡. lf¡ lr lt l :*rlr i:. t. ie¡r

:a : l r i i r i ' :  l " r *  1* : ; l r : -  r i l !  r ' ; :1 . i1  : t  a r r * l l i . i * i r  l l t  14 : , t j l l t .  l :  le : . r i l : ,

i r ' :1 . : l r ¡  fa : :  i l . !  t : l l , t i i l  ; : i l i l i ¡ r - : : :$ : i i i : ! : ta . i l i : t i i  ¡a i r  i r ¡ l i : t : .  l - l ¡ : : t

¡ : -a : " : i i i : ! r  i l : r ! !  i f  a l ' ;  * * i l  t r  i i : *  t r l t  ¡ r i  i ¡ :  i : i : : : : | : ' r i : , : : r l i r1  . : : : * ; : .

i**xr** ffi n6!i*$x *m Q***erxw**wssx
l i i :?a i r i : i * ; r  l ¡ i * | : * i l s  5 :u* l  ] t  l i i ¡ j ¡ l ¡d  ¡ l  l l r l  : r * r * ¡  l i  l , *k ; :

* ;L : l l i , r r .  lL : ; t : : ! i , : t ¡ l  ¡ !  i . f i i :  i l i l rear i ! r 'a  a l i i l ; :  : i : : - je  ! , ! t r l i :  nn*  t r  : i

t ¡ - { : , i l  } t i t l t i :  l *  l i i r r j ; r i ' t i :  s l ; J ¡ .  i l  i 1  I i i . . r ; l ¡ t ¡ } l i l " :  p r tn i l r  fa ! i l i 1 ,  } i t ¡

:s r.;.:: l i  f:¡ ' l : lLt; i*l l l$ tr*iafv ¡l* )i: *:; ireltrl $**als traaarsl, j, i¡t ::

n l t  * l l ¡ r r i  l i i i * laa .  i r :_ l l y  r r l ¡ r l i r * i : i  . . / l . ! r r ,  i r ' * l l  ; : i r .  : !e t r  ¡ ¡ * l . r :

a The LSNZ school in Qr¿c9-nrta!9n-------- is very near a rare.
b The LSNZ school is in the middle of ________________-
c More people go on holiday to ___--____________ than any other

place in New Zealand.
d
e
f

There are cinemas, theatres, museums and galleries in
is sunounded by mountains, rivers and forests.

You can do exciting - and sometimes dangerous - sports in

is near the sea.
is a healthy place to l ive and study

ó Would you prefer to study in Oueenstown or Christchurch?

rip
imporlant to try and guess the

of words that you do not
Usually the context (the rest

ttre texf) wrll help you decide on a L*xrr¡ **rg*!*fu ir: ffhrist*ha*yc*":¡
meaning for them. Don't use

oó
n

Focus on...
synonyms

Find these words in the webpages. Some of the words have a
similar meaning. Put these words into pairs or groups of three.
+hefe#e*eiafe lifestyle located spectacular
stunning dedicated qualif ied well-known
situated famous p¿{¿dtse- magnificent
üp p-?¿t-?4h-pt-u& =- pasü-2e

Try and work out the meaning of the other words. Then check your
guesses in a dictionary.

whv?



Umfltl2 ?kÉ.É É*k**" **e¿::c*c g<*et*i

"ffi 
General English

1 Here are some questions you have about
Language Schools New Zealand. What do you
think the answers might be?

a Are the courses all fulltime, or can you do part-time?
b How many weeks do courses last?
c Can you stay wrth local families?
d What do you do in the classes?
e How many hours do you study a week?
f How much does it cost?
g Where do most of the students come from?
h ls there a social programme?

2 You are going to look at the General English
webpage in order to find out about this
course. Which of the questions in Exercise 1
do you expect this webpage to answer? Tick /
the boxes.

uI  b t r  . I  d I  " I  r I  s I  h I
fx.{1 l1 

.
4  : : *

. .  I  f - , . . .  - -  : L , . . 1 . . .
l . : . .  ] ' l ' , : , : : ] i i

General English 
: lttttt'

Exam Preparatio¡. :,:r-::

Study and Ski ,,::,-..:,,,

Study and farm 1,,,,¡l:=.,,

Combo Course. :::.t*¡',
sam pl e rimet4!t.iji,,=;

3 1"i::i:]: ll¡:,,::,t ;,:,:,:,r.::i,: i

. - . : l  , : . :1  t . , r , i l i l

: : : i . . . : . r - :  f r : :  r . l

Did you know ...?
Chnstchurch and Oueenstc,.'::. ata '-2 

hours ahead of London
GMT. Look at these tine drie¡et::s a¡ound the world.
Christchurch (New Zealanl :an Mondav
Sydney (Austraha)
Vancouver (Canada)
NewYork (USA)
London (UK)

3an Monday
lpit Sunday
4pn Sunday
9pn Sunday

ht tp :  / /www.  languageschoo l .  co .  nz /genera  l -eng l i sh /

Look at the GeneralEngl ish webpage.
The answers to some - but not al l  -  of  the
quest ions in Exercise 1 are on this webpage.
Find the answers.

I

62 @ wor* and Study
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Choose courses for these friends of yours, Omar, Ji-Koo and
Hana. Look at the notes about the courses they would like to
take. Complete the chart.

Omar 4 weeks, part-time, focus on 5L5o
grammar and vocabulary

Ji-Koo full-time, h¡vo weeks $680
Hana l0 weeks, afternoons only

5 You decide to find out more about the school in Oueenstown.
of the webpage. Does it answer any more of the questions in

?EeÉs sck€*eE s*asÉ?*s g**&€ Umf,t|2

Read part
Exercise 'l ?

yoursetiér.d,

lr+.n
http ://www. la ng uageschool.co. nz/queenstown/

Queenstov¡n: {***r ; i* ,o* l --*  1t* l isür SIX**I

::

a- - ;;; -\
Seed m*r* Fra{:ia€

$ $ $ #-#-$ $ $ $ l*-$ $ #.-$ $ $ g $ ## $ # $ $ # $ s $ $ # $ *
*en-d* eh**k*is*
Trck what you can do.

I can find out about a language school from its website.

I can guess the meaning of new words from the context.

I can choose a language course.



s*e&
* Are you reading a book at the moment? What is its title?

Which of these types of book would you choose to read? Tick / your answers.
a murder mystery I a thriller I science fiaion I romance I

Have you ever read a book in English? What was its title? What type of book was it?

& Choosing a reader

I A Picture to Remember
2 Hotel Casanova
< ln<néatnr  |  ño :n

4 Superbird

H'tel --
C.rsirlrrXlA1 Look at the four book covers. These are graded readers at

just the right level for you. Match the covers with the types
of book. Do not check your answers yet.

-  m¡  r r r lo r  mr rq tcn¡

-  thr i l ler
science fiction
romance

msacctor
tOsas

@ worlr and Study



2 Here are some words from the four books. Match each word with
the book you think i t  is in.  Which of the words are for something
you can see on the cover (C)? Do not check your answers yet.

istfe+aüt túdy €astle ¡€5ert exhibition flower
gondolas love museuTn paint ing p lanet  pol ice
receprio.r sea spaceship Verice

I
2
3
4

A Picture to Remember
Hotei Casanova
I n specto r Loga n _!_o_d4,_ _s¿_a {e. (O,

Su perbi rd 0.-2VAIq!4L, [et _e.!L K-),

Read the back cover blurb of the four books.
Match the blurbs with the book t i t les.
Do not check your answers yet.

I A Picture to Remember I
- l-l

z nolet Lasanova | |
a  I n < ñ é a T ^ r  ^ ó ¡ a  |  |

, , T---1
4 5uPerDrrC L__.1

4 Now that you have read the back cover blurbs, look at your
answers to Exercises 1 and 2 again. Do the blurbs help you
check your answers?

5 Which book would you most l ike to read?

UmEtl3

CNass bonus
Choose ¿ word trom Exercrse 2.
Your partner must ask you
questions to find out the word
you have chosen. Answers can
only be yes or no. For example:
l< if n n[nr-e7 (vec,) lc, it n oloce tn o\ / e r /  ' ¿  ' '  v  

f

hote!? (no) Do you find old thíngs
there? (yes) ts ¡t the . ? (yes)

Did you know .. .?
The paintutg on the front cover of
A Picture to Rememberis called
Popl:y Field It was parnted by the
Impressronist patnter Claude Monet
in 1873 The red flowers
are poppies.

65
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W A Picture to Remember
1 You are going to read part of the first chapter of A picture to

Remember. What do you already know about this story? Look
back at pages 64-65 if necessary.

2 Read the first part of the story on the opposite page. Start at
the beginning and cont inue to the end without stopping.

3 The sentences below in italics are in the story. Read the sentences
and answer the questions.

a The director of the museum osked Cristino to come into his office. Why?
He wmls.4. _tp__fuk b hc¿. @ouh__M w¡o*.4t_&.jo)-. ___-_

b Cristino couldn't woit to begin. To begin what?

c After work Cristino got onto her motorbike outside the museum. Where was

d She hoped her fother would never see her withoutif. Without what?

e Cristina stopped at some traffic lights. She couldn't believe her eves. Why not?
What could she see?

f She looked into his eyes, and what did he do?

g What did she see on his neck?

h Cristino felt ofroid.Why?

i Suddenly o toxi hit the back of her bike. How did this happen? What
happened next?

What do you think wi l l
happen next?

Learning tip
Extensive reading - reading
stories - should be a pleasure!
Do not choose a reader with
loo many diff,cult words and
structures. Read part of the
fust chapter before you buy or
borrow a book - and find out if
it's the right levet for you. Tty
to read whole sections - pages,
chapters, etc. - wlthout stopping.
Aim to get a general overall
understanding of the story. \lVhen
you have ooná tnls, you 

"un 
go

back and read the text again
more slowiy and carefully if vou
need to.

E üra praÉbe
You can find the rest of this
chapter and chapters from lots of
other readers on the Cambridge
En$ish Readers website
www.cambridg e.org/ elt / r eaders /
worksheets_lesson¡rlans.asp. You
will also find worksheets and
a placement test which will tell you
your level.

Focus on ...
irregular verbs

Find the irregular past simple form of these verbs in the story.
a  speak  .  t p9 \9___ d oct-  o ' '

^ t - - . , ^g  t t o v c
h car¡

^ +^^l
L  I C C I

Find five more inegular past simple forms in the story. Write the infinitive form.
ff  r -

I
fr

w _ _ _

8 - - -

Find five more irregular past simple forms in the story. write the infinitive form.

m  _ _ _

Complete these sentences with five of the verbs.
p When it was my teacher's birthday, | -__ __- _-__ her a card.
q Two days ago | -_-- -_-- to my parents on the phone.
r | _________--_________--_ very tired when I work up this morning.
s On my way home last night, I -_ "-___ a very bright star in the sky.
t l 've got a new jacket and | ________-_--" -_- it when I went out yesterday.

@ wor* and Study
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r 1 Cristina's motorbike

eleven o'clock one morning the director of the
o Nacional de BellasArtes in BuenosAires.

Matttrtez, asked Cristina Rinaldi to come
his off,ce

'I want to talk to you about an important iob I'd
you to do, Cristina. I think you'll be interested

ir.'
'Of course.V{hat is it?'
.A museum in Paris wants to send some

Impressionist paintings to BuenosAires. I spoke to
the Paris museum director, Philippe Maudet, this
morning and he's interested in using our museum
to show the paintings. It's an important job.W'ould
you like to do it?'

'Of course I would. Great! You know I'd love to
see Impressionist paintings here in the museum,'
answered Cristina.

'Good. I want you to begin work as soon as you
can,'the director said.'There is a lot you'll need to dol

Cristina felt good all day. She loved Impressionist
paintings.This new exhibition was wonderful. She
couldn't wait to begin.

After work Cristina got onto her motorbike
outside the museum. She was feeling good. She had
an important new job, the sun was warm on her
back and it was the start of spring weather in the
city of Buenos Aires. Maybe tomorrow she could
leave her jacket at home.This year September was
warm, and people were already talking about a hot
summer. Cristina started her motorbike and felt
the warm air on her face as she rode alongAvenida

Tick what you can do.

I can use the cover and blurb of a book to predict its type and topic.

I can choose a reader.

I can read whole sections of a story without stopping.

del Libertador. She never wore a helmet because
she liked the feeling of the wind in her long hair.
But her father didn't know that. She remembered
his words when he gave her the new motorbike:
'Always wear your helmet, Cristina - every time you
ride!'She hoped her father would never see her
without it.

Every day at this time Cristina rode down
Avenida del Libertador to the gym at the Recoleta
Health Club. Her day's work at the museum was
finished and she was free. She usually forgot about
her work as she rode down theAvenida. But today
was a little different. She couldn't stop thinking
about her new iob.

Cristina began to slow down for the traffic
lights.The traffc in the city centre was terrible. She
didn't work far from the gym but the road had so
many trafÍic lights. She stopped and looked into the
car next to her. She saw ttvo men in the car. She
couldn't believe her eyes. One of the men had a
gun.Then he looked out of the window at Cristina.
She looked into his eyes, into his dark brown eyes
and for a moment the man looked back.Then he
turned his head and she saw a tattoo of a flower, a
red poppy, on his neck.

Then she heard the sound of police cars.The
man in the car lifted up his gun. Cristina felt afraid.
She wanted to go quickly. She tried to start her bike
but she couldn't. Everybody else was moving but
she couldn't. Suddenly a taxi hit the back of her
bike. She fell from the bike onto the front of the
taxi and then down onto the road. Her head hit the
toadhard. She saw nothing, she felt nothing - she
didn't even hear the sound of the ambulance which
took her to hospital.

{.¡n d* fu *¡* ;"¡r*le pr *{!-1r.=

$.$$$Jil$ $$$$$$ $$$$$$$$ g #$ $$$$$ü$$$
ean-de *heek!Ésb



read
€ Choose the options which are true for you.

I have been a student of English for /ess thon one yeor /
one yeor / tvvo yeors / more thon tuvo yeors.
I have token / t hove never token an English exam.

As a student of English, what are you good at and what
are you not good at? Rate'these skills from 1 (what you
are best at) to 6 (what you are worst at).

reading f writing f listening ! speaking f]
sr¿mmar f-l vocabularv l-l

s

& Is this exam for me?
' l Your English teacher tells you that there is an

English exam you could take. lt is suitable for
students of your level. Write three questions
that you want to ask your teacher about the
exam itself. Begin with How many, When,
Which, etc.

2 Look at these questions. Are your questions
the same - or s imi lar?

a How many papers are there in the exam?
b Which paper takes the most time?
c Which paper has the most marks?

3 Read the general description of the Key
English Test (KET) exam on the right quickly.
Answer the questions in Exercise 2.

4 Read below what six students have said about
the KET exam. Then read the description of
the exam again more carefully and decide if
what the people say is true (T) or false (F).
Underline the information in the description
that gives you the answer.

a A Pass with Merit is better than a Pass. -_--__
b Not everyone passes the KET exam. ______
c lf you fail the exam, you will be told where Vou are

weak. ___--_
d There are more parts for reading than writing. _____-
e You have to listen to a cassette or CD in the listening

paPer. ______
f You do the speaking test with another studenr. _---__

68 @ WorX and Study

Content of the KET examination

The KET examination consists of three papers _ paper I Reading and
Writing, Paper 2 Listening and paper 3 Speaking.

There are four grades: pass with Merit (about g5% of the totat
marks); Pass (aboú70o/o of the total marks); Narrow Fail (about
5% below the pass mark); Fail. For a pass with Merit and pass, the
results slip shows the papers in which you did particularly well; for a
Narrow Fail and Fail, the results slip shows the papers in íhich you
were weak.

Paper r Reading and Writing r hour ro minutes
(5o% ofthe total marks)
There are nine parts in this paper and they are always in the same
orde¡. Parts l-5 test a range of reading skills and parts 6_9 test basic
writing skills. You write all your answers on the answe¡ sheet.

Paper z [istening about 3o minutes, including 8 minutes to
transfer answers
(25% ofthe total marks)
There a_re five parts in this paper and they are always in the same
order. Yo_u hear each recording twice. you write your answers on the
answer sheet at the end of the test.

laPe13 Speaking 8-ro minutes for a pair of students
(25% ofthe total marks)
There are two parts to the test and they are always in the same
orde¡. There are two candidates and two e"aminers. Only one of the
examiners asks the questions.
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Read the description
Which paper is this?

of one paper below.

Matching

il:;.fi:;''"""
ü:|.fJ'.i'"',"
i,1?n,""
Right / Wrohg /
Doesn't say
OR
Multipte choice
(A, B or C)

ü:$3,?;*'*
Word completioff

Open cloze

tnformation
trans?et

Short message

$ marks)

5

5

5

You match five sentences to eight notices.

You choose the right words to complete five sentences.

:::*?1T 
rhe right answer to complete short conversational

You choose f ive anwers from eight to complete a conversaüon.

You answer seven questions on a text that ls up to 23o words long.

ffi :;;:.:, : ff" ::::"::::;; "". ""
üiiii:"iirr, 

In ¿ text surh as ¿ postcard with sin're words,
spelled correctly-

::il:Tjfl:. 
-t of notes or a form w¡th informat¡on from one

;ffi 1:: il31,.;i',ii"?l'Jf ilii,i.lltrcr 
postcard (u 5-35 words)'

'lo

'5

6 Look at parts of some exam tasks below.
Match the tasks with the parts of the exam
in Exercise 5.

A __-._Ps&__l. ."
B
C

Read the sentences about going to a restaurant.
Ghoose the best word (A, B or C) for each space.

1 A new restaurant has just ....... near our house.

A come B begun C opened

2 One day, we decided to go ihere for a .. . . . . .

A olate B meal G dish

Gomplete the conversations. Choose A, B or C.

1 Congratulations! A l 'm sorry.
B Thank you.
C What a oitv!

l'd like to try those shoes on, please. A What size are you?
B Are they black?
C Do you like it?

7 Do the exam tasks on these pages.

Focus on...
prepositions
t ; - -- i \ .1(Lrrcrerrne Preposrlron In Inese
sentences from the text on the left.
a You match five sentences in / on / to

eight notices.
b You choose five answers from / of /

wrfh eight to complete a conversation.
Find the other prepositions in the text.

Complete these sentences with
prepositions.
c You answer five questions

a conversation betvveen two speakers,
d You match five questions

eight possible answers.
e You complete five spaces

h¡vo sets notes. There are
h/úo speaKers.

A

Read the article about the Edinburgh Festival.
Are the sentences 'Right' (A) or'Wrong' (B)?
lf there is not enough information to answer
'Right' (A) or 'Wrong' (B), choose 'Doesn't say' (C).

Visii the Edinburgh Festivol!
Every year thousands of people come to Edinburgh,
the capital city of Scotland, to be parl of the
Edinburgh Festival. For three weeks every August
and September the city is filled with actors and artists
from all over the world. They come to Edinburgh for
the biggest ads festival in Britain. During this time the
streets of the city are alive with music and dance.

The Edinburgh Festival is a month long.

A Right B Wrong G Doesn't say

2 The Edinburgh Festival is in October.

A Right B Wrong C Doesn't say

69
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f f i  Is i tA,BorG?
1 Look at these two sections of a KET Reading

and Writing paper. Answer these questions.

a Which section do you read only? _
b Which section do you write on?

Sample answer sheet - Reading and Writing (Sheet 1)

Learning tip
Make sure you read exam instruc.lrons very carefully.
As well as telling you what to do, exam instructions
sometimes give you important information about
the topic. AJways look at examples. They show you
what Lo do. ln matchrlg tasks, they a-lso show whrch
answer cannot be used-again.

Section I

SANflPLtr

UNIVERSITYo'r CAlr1tsRl I lGl:
l:S0i. [xaminari¡rs

SupeNisorl

2

J

4

5

21

22

23

24

25

26

27

6

I

I

1 0

1 1

1 2

1 3

14

1 5

1 6

1 7

18

19

20

28

29

30

31

32

33

34

35
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Section 2

Test 1

PAPER I FEADII{G AND WRffiNG {1 holr 10 m,rst6}

Plfff 1

olrEsTroils f-5

lYh¡ch rcfÉe {A+1, *y.$tr(f+F
Fs qs€Clffi lJ, eil üB conéal btls árll ffi ilrá trils rhseü

I Y@ €n't dfiv€ lhis way,

2 Ctilds do rpl hgv€ l,o pay,

3 Y6€¡shophaB6ixdaysare6lí

2l Só mf-t rtH yo! st{d W.

5 W€wkgrlddy,

ANSWER

A

2 Read the instructions carefully and do
the exam tasks above.

$¡t$$$$$$$&g$#$$$
' *an=dc ehe*klis&
, fick what you can do.

, I can read and understand a description of the KET exam.

I can identify exam tasks.

I can follow exam instructions and do the tasks.

Did you know ...?
About 30,000 candidates take the KET exam every
year. These people come from more than 60 countnes
AbouLTSo/o ofKET candidates are 18 or under.
A fur[her 20% are in the 19_30 age group.
Approximately 60% are female

B must C shall

B b y  c i n
B made C makes
B one C some
B him C them
B i s  C w a s
B the C those
B because C when
B stitt C yet

$'1* $$$gJ* t, $$s$${

EXAMPLE
0  A c a n

2 A A a t
29 A make
3 0  A a
31 A her
32 A has
33 A any
34 A and
35 A ever

$$

Can dc
t 

rueed nrore practice 
\i

r'-- -)

{}*e a penci¡! Umfitl4

PART 5

ougsttoti¡s 28a?5

R$d thÉ ¡nlomrüor 6bout M8dámr fglrrod,¡ ñúr€urn ln Lordoñ.Ch@$ the bslt word (A, B or C) fs &h rpr@ (2g_35).
ror gusüon! 28-35, rork Aq B or C gn thr Intrlr !hEt.

Madame TussnudC
One very famous place for tourists jn London ig Madam€
Jussaud's museum. Here people .......-9.......,. ** *gur", uiía*nu,peopie made of w¡x,

Medame T$saud was born ..,..,.1g.,..... France in 1Zó1, Her uncle, adoctat .. ....H........ wax figures of peopte. He oper*l . .,?g........
mr¡seum of ihése figuré3 in parís. Marie helped _.,....g,J...... in hiswork.

ln 1789, during the French Revolurion, Marle ......._!?".-.. ¡ent to

:11;j1"_:"30.,:.*r 
3e headsof famo,*fipiu

wneñ rhry were dffid, ¡ncluding euecn M¿rie Antoin;tte;.

In 1795,Mane ma*ied Frangois Tussaud .,..-.fJ_,,. in 1g02 shc

11* 
* k"g: 

1ith 
her wax figurs. Here she opened arhuseuÍi and her figues carr _..-.!_f..._.. be ,*, roduy,

EXAüPLE AI{8WEF

0 WomaEwery&rqusliffi. F

m
msllr-''.rSil
lrNroRMArroN I

I P.t¡"" N"tñl
I Rord Closd I

t op", d"lty teó-l
I rtrept Mmd¿yr) |

lwArrñRooMl

c

D

E

A l-l
I Adelts f2.5O I
I un*r tza FEep I

t i
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* Which of these notices would you * Look at these things you might see in an office. Match the words with the

find on a school noticeboard (s)? pictures. write the letters in the boxes.
Which would you find on an office
noticeboard (O)? Which might you find 

o 
*1,. b 

1:-,'',,'i.'.l,ni: -? 
o6$A.É*, 

u f -

l'trilffi::*""b1 -rffi1 m
d items for sale or w¿nted _-____ rt 

w*pe | - Wilr{

li:##nf*t,":* '"*r{#T@i "
plumbing, etc.) ------ 1 computer p z desk-light ! j drink can [] 4 envelopes I

i student card benefits ------ 5 fax machine I 6 heater f] 7 paper clips I g cartridges !
j trips ------ s mrg [ _ 10 newspapgr I ll rubberbands I tz plasticwallets I

13 post-itnotes I 14 printer I

3 Read Sect ion A of the not ice. Which t ips are about
saving paper (5)? Which t ips are about recycl ing
paper (R)? Write the letters.
1 ) 7 A q A - 7

J V t

B -  9

4 Which tips in Section A are for users of
computers? Tick,/ your answers.
r I  z I  ¡ I  + I  s f  o I  tZ  e I  g I

5 Read Section B. Which of the office items in Get
ready to read are mentioned here?

PSAq c_la?

.fu Contact Sobia lqbal
1 Look at the notice from an office

not iceboard on the opposite page. Which
topic in Get ready to read is it about?

What is the difference between saving
paper and recycl ing paper? Complete
these sentences in your own words. Use
the dict ionary def ini t ions to help you i f
necessary.

lf you save paper, you ...
l f  you recycle paper,  you . . .

p o, t i, i p rc' I l'i r',i[ln' i [!,,?Jiü1, o,ro use^?lper, g táss, plast(_e,ti,aga r n
., , ..^-^ and not throw it away: wá iiite alt\elv vero our newspapers and boítlei.-."'r-

bresent
oarticiple sautng, r"'
oas¡ saved)
save moneY/sPace/t ime, etc to
i"or.á the'amount of moneY/sP.ace/
t ime, etc that You have to-use: You r l

save time bY doing ¡t Yourselt'

72 @ WorX and Study



Envi al ti
Ifyou have any other tips about how to save resources in the workplace,
please contact Sobia Iqbal (Office Ser-vices Manager) on extension 2043. This
notice will be revised later this year.

A Saving and recycling paper

áE's *ca ék* a*eá**k*ee€ Umflt1$

Write a sentence about
saving or recycling each
item in Exercise 5. Use saye
or recycle in each sentence.

R -e.c-gqLe _ ps.p 9r _ -{+p_2, pWr_Lk
w sbeb 4\d"- -rqDb-c.r- -b-Md_a. _

What should employees do
if they have another tip for
the notice? Complete the
sentence.

lf apv.hw'tp qpüs.t- lP kr.l\p
\?!49,

Here are three more tips for
the notice. Which sections
should they go in - A, B or
c?
a Use noticeboards rather

than circulating non-urgent
memos.  ___--_

b Photocopy instead of printing
out lots of copies. -_-___

c Position desks and workstations
near windows to make best use
of natural l ight.

Do you th ink the t ips in  the
notice are good? Do you
use them already?

Write another tip for the
notice.

€O
6

f^->r 
1 Use scrap paper for notes instead of Post-it notes where

U I) 
possible. lf you need Post-irs, try the small ones.

2 Try not to print out every email; read it on screen instead

4
5
6
1
8
9

Check the length of your email before printing it - cut an'd
paste it into Word.
Print documents on both sides (where possible).
Re-use scrap paper in the fax machine.
Email minutes and repofts rather than send round paper copies.
Send documents electronically rather than by post.
Put newspapers, notes and other paper items into the recycling bin
Don't put envelopes into the recycling bin.

B General recycling

a7-v
>rvtrar\rP

I Re-use paper clips, plastic wallets, rubber bands, etc.
2 Recycle cartridges from the printer - simply return them to

Office Services.
3 Use internai mail envelopes wherever possible. Use each one as

many times as possible.
4 Always use the recycling bin fbr your aluminium drink cans

fiom the machine.
5 Use your own mug in order to reduce the number of plastic

cuns needed.

C Saving energy
I Use heaters and desk-lights only when they are needed
2 Turn off computers before leaving for the weekend.
3 Switch off lights and heaters when not in use.

10

Focus on ...
nouns and verbs

Read the notice again. How many times:
can you find the word use? is it a noun?

Find these words in the notice. Are they nouns (N) or verbs (V)?
contact ---Y-- need ---___ check ______ cut _--__- paste ______ print ______ post ______

Complete the sentences with the seven words above. ls each word a noun (N)
or a verb (V)? Write the letters on the lines.
a There's no ---"____\&-_______ to phone Jim. l 've already spoken to him. -l{__
b Susan James is my main at Smiths. She's the person I phone. _
c l ' l l  buy some stamps, then l ' l l  __ these letters. --____
d That's a nasty __ you've got on your hand. ______
e We do a _________--__________-_ on the fire alarm every week. -_-___
f The in this book is a nice size. I can read it quite easily. ___-
g You can'L recycle envelopes because of the ______,____ on them. ______

Which other word in the notice is both a noun and a verb?



&
1

UmEt 15 á&'# ** ztue **4A*'****t&7

Write down the number!
Look at the noticeboard. Complete the
sentences with the correct numbers.
¿ Advertisements ______ and ______ are for things you can buy.
b Advertisements ______ and ______ are for things Vou can rent.

Learning tip
Sometimes you will be able to work out the meaning of a
word you have never seen belore because it looks similar to
another English word you already know. For examplq if you
know the ve¡b alter,you can work out from the context
alterationsis the noun formed from this verb.
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Some people are interested in the advertisements.
Scan the advertisements and find the answers to
these questions.

I What's the last date for sending tips?
9@!e! ?9V --"

2 You've found a gold watch. What extension number
<hnr  r l r l  r ¡n r  r  nhnnoT

r , ' " ' , " .

3 How much does the sofa-bed cost?

4 Will the dressmaker repair your trousers?

5 What's the Spanrsh bov's mobile number?

6 Will the man with the van move furniture?

7 How many gears does the bike have?

8 Where's the dog show?

Did you know ."?
The RSPCA (Roya1 Society for lhe Preventton of

Cruelty to Animals) was founded tnl824 Today there

ale more than seven milllon dogs tn Britarn and almosl

as many cats. Some of these are abandoned

by their ownels and have lo be rescued

by the RSPCA

Andrés needs to leave the flat where he's l iving.
Which advertisement wil l interest him most?

Skim the advertisement which interests Andrés.
Do you think the room and house seem nice?

Can-d* *he*lqlÉs*

Tick what you can do.

I can scan advertisements and find information.

I can understand a list of tips.

I can skim advertisements and decide if they are useful.

Eñ's *sr Éhe pratieeb*ard Umfltl5

Look at the advertisement Andrés is
interested in again. Find words which
are related to the words a-e below. Then
answer the questions with yes 00 or no (N).

a furniture - q\+a$rahp-L,
ls there any furniture in the room? __lJ_-

D Space
ls there lots of space in the house? __-___

c smoKe
Can you smoke in this house? ______
store ___-_________
ls there somewhere you can store your bike?
heo in- ' o " '  - - - - - - - - - - - -

Can you move in at the end of July? -_

Andrés would like to see the room.
Scan the advertisement and answer these
questions.

a Who does he have to contact?

b How much does the rent cost a month?

c Are bil ls included in the rent?

d What else wil l he have to pav when he moves in?

Andrés decides to take the room, but he
doesn't have any furniture. Which other
advertisements might interest him? Why?

"4{,tq!Lzqp&]_lq\!rk*ez!__\_q!.!9.s4!pp

C*:: d* fl**<! ¡::*re praetic*

I

I

__-__-__,_/

$$$ ¡t $'$$$$lt$ $ #$ $$ $Jtjt$$ $# $ $$ # $$$$$

! - , * - - - - - , , * /



s*e&
* Look at the pictures. These people all work in a hotel. What are their jobs?

lVlatch the words with the pictures.
chambermaid p] chef I porter I receptionist I waiter I

& What does the iob * ¡ttp:¡¡www.cáreersseru¡cél¡.comlovervew

involve?
1 Claudio hears that there is a portert

job avai lable at a local hotel .  He
does not really know what porters
do, so he asks a friend. Think of
three things that porters do.

Would you like to work during the
night? Why? / Why not?
Jld" U* -e - l) - -w p-uk-¡ h tt* q - tp -w-qrk- - - - - - - -.
4trqs Vp tM!.-lytyzs . -

F ;.,'€

#
_f f i

ffi.ffiffi
nl
f f i*, . f

Claudio looks on the Internet.  He
finds this information on a website
about hotel  and cater ing jobs. Skim
the webpage. How many different
types of hotel porter are there?

Look at  the webpage again.
Answer these questions.

a Which other people does the webpage
mention?

b Are different words sometimes used for
the same group of people?

In hotels, there are three types of porters, all with very
different jobs.

I Hall porter

The hall porter has a busy job, and one where there is
constant contact with the customers. The hall porters
work closely with the reception team as fhey are both
responsible for welcoming the guests into the hotel and

s ensuring that all thelr needs are met throughout tF,eft stay.

2 N¡ght porter

The fofe of a night porter differs from thaf of a day
porter. .If is an extremely important job as fhey are often
the only staff available during the n¡ght. In smaller hotels

a s/he will have to look after recept¡on duties as well.

3 Banqueting porter

The duties of banqueting porters differ from hall porters
as they deal solely with the conference and banquet¡ng
facilities of the hotel. They are responsible for taking car€
of guests who attend functions at the hotel and ensuring

5 that all requirements arranged between the customer and
the banqueting co-ordinator are met, There is often a great
deal of heavy work to be carried out prior to a function.

@ Wor* and Study



Learning tip
Some texts are hard Lo
understand because [hey
conlain a lot of long senl"ences.
Understanding who and what
pronouns and possessive
adjeclives refer to can help you
understand long sentences.

Look carefully at the first
paragraph.  What  do the
words in italics refer to?

@the correct option.

a one ( l ine 1)

@a job

2 a hall porter
b they (l ine 3)

t hall porters
? he l l  nnr io r<  ¡n /  tha  '. -  , , * , ,  r - ,  . . , -  recepton

team
c their (l ine 5)

1 the hotel porters'
2 the guests'

d their (l ine 5)
I the hotel porters'
2 the guests'

What do these words in italics
in the other two paragraphs
refer to? Write your answers.

a that (paragraph 2, I ine 1)
___________üe_rc-@

b lt (paragraph 2, l ine 2)

c they (paragraph 2, |ne 2)

d s/he (paragraph 2,l ine 4)

e they (paragraph 3, l ine 2)

f They (paragraph 3, l ine 3)

g who (paragraph 3, l ine 4)

Duties include:
r  booking guests ¡n or  checking out
I  operat ing te lephone iwi tchboard
r sery¡no refreshments to ouests
I providing room service and early tea or breakfast
r  checking secur¡ ty of  bui ld ing
r keeping foyer,  recept ion area and lounges c lean and t idy
r  del iver ing morning papers to guests

Dut ies inc luder
I  greet ing guests on arr¡val
r  answer ing genéral  quer ies
r  showing guests to their  rooms and carry ing luggage
r looking af ter  a l l  mai l  and messages,  both ¡nternal ly  and

externally
r  obtain ing t ickets,  reserv ing tables and organis ing t ransport
I  recording any specia l  requests for  guests such as

newspapers,  ear ly morning cal ls ,  ear ly tea or  breakfast

H'ezz z*s*s&<Lxz& &Égtuc# UmEt16

Focus on ...
íng forms

We use the ing form of the verb after some prepositions. For example:
She's good ot speoking to customers. He's thinking of becoming o chef.
We also use the ing form after (be) responsible for.

Which of the porters is responsible for these duties? Complete the sentences.
a The ---------- is responsible for welcoming guests into the hotel.
b The __________ is responsible for ensuring that guests' needs are met.
c The -----"--"_ is,responsible for takrng care of guests who attend

functions.
d The __________ is responsible for ensuring that all requirements

ananged beh¡¡een the customer and the banqueting co-ordinator are met.

Complete these sentences about other duties in the hotel.
e The chef is resoonsible for the meals.
f The chambermaid is responsible for -_-____________________ the rooms.
s The receptionist is responsible for suests in.
h The waiter is responsible for ____-_-________________ the meals.

ó The website also includes a list of each porter's duties. Read the
lists and match the duties with the job titles in the Overview
(pa9e 7ó).

List A contains Ihe holl porter's / night porter's / banqueting porter's duties.
List B contains the holl porter's / night porter's / bonqueting porter's duties.

7 Claudio would prefer to be a night porter so that he can study
during the day. Which of the three jobs would you prefer?

l'& p-rpfer @-De -o---



Learnrngtip
Some texts are hard to
understand because thel¡
contain a lot of long sentences.
Understanding who and what
pronouns and possessive
adjectlves reler to can help you
understand long sentences.

Look carefully at the first
paragraph.  What  do the
words in italics refer to?

6..ib tt'r" correct option.
a one ( l ine 1)

@a job

2 a hall porter
b they (l ine 3)

t hall porters
2 hall porters and the reception

team
c their (l ine 5)

1 the hntel nnders'
T '  ' -  "

2 the guests'
d their (l ine 5)

1 the hotel porters'
2 the guests'

What do these words in italics
in the other two paragraphs
refer to? Write your answers.

a that (paragraph 2, l ine 1)
üe rol& -

b lt (paragraph 2, I ine 2)

c they (paragraph 2,l ine 2)

d s/he (paragraph 2, l ine 4)

e they (paragraph 3, l ine 2)

f They (paragraph 3, l ine 3)

g who (paragraph 3, l ine 4)

Duties include:
r booking guests ¡n or checking out
r operating telephone switchboard
r serving refreshments io guests
I providing room service and early tea or breakfast
r checking security of bui lding
I 

lTping 
Íoyer, reception area and 

. lounges 
clean and t idy

r del ivering morning papers to guests

Duties include:
r greeting guests on arrival
r answering general queriés
r showing guests to their rooms and carrying luggage
I looking after al l  mail  and messages, both internal ly and

external ly
r obtaining t ickets, reserving tables and organising transport
I  recording any special requests for guests such as

newspapers, early morning cal ls, early tea or breakfast
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Focus on...
íng forms

We use the rng form of the verb after some prepositions. For example:
She's good ot speoking to customers. He's thinking of becoming o chef.
We also use the ing form after (be) responsible for.

Which of the porters is responsible for these duties? Complete the sentences.
a The __________ is responsible for welcoming guests into the hotel.
b The ---"------ is responsible for ensuring that guests' needs are met.
c The ---------- is tesponsible for takine care of puests who attend

functions.
d The ---------- is responsible for ensuring that all requirements

arranged between the customer and the banqueting co-ordinator are met.

Complete these sentences about other duties in the hotel.
e The chef is responsible for -___--_-_______________ the meals.
f The chambermaid is responsible for ____--_---__---,-______ the rooms.
s The receptionist is responsible for suests in.
h The waiter is responsible for _-_----________________ the meals.

ó The website also includes a list of each porter's duties. Read the
lists and match the duties with the job titles in the Overview
(page 7ó).

List A contains the holl porter's / night portels / banquettng porter's dulies.
List B contains the holl pofter's / night porter's / bonqueting porter's duties.

7 Claudio would prefer to be a night porter so that he can study
during the day. Which of the three jobs would you prefer?

ld prpfq @-.be q.-..-
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ffi A reminder for
everyone
1 Look at the memo. Answer

these questions.

a Who is it from?

b Who is it to?

Did You know '..?
cc is an abbreviation for 'carbon

copy'. It is used on a letter,

email or memo to show that

you are sending a coPY

Lo oLhel People.

Look at the first paragraph.
What is the topic of this
paragraph? Tick /  the
correct option. What do you
think the word shift means?

a duties during the evening _
shift U

b new duties
c a reminder for everyone -

Look at the other three
paragraphs. What is the
topic of each paragraph?

Who should read each
paragraph - al l  porters
or porters who work the
evening shift?

To: AII porters

From: Raquel Haines
cc: PauI Dawson

Philippe Henry

Date: 6th December ROO?

I have al,lached a lis¡ of dl.rlies llial shoulcl be corlpleled
durrng Lhe evenlng shift. The c1u,,ies ii.qr,ecl ar.e nor new.
However, r,hey ar.e nol always can i_od ou[ by each porter, so il
rs a lentinder for everyone.

I would also hke to renind you r,hal licklng trp tlLter needs
lo be improyed. A sweep or. the car parks and pa[hs for lllter
mr.Lsl be carrled out in r,he rror.r-Ling aricl aÍle|noon before
dark.

I,A'hen each por.Ler finishes hi-q dr-nies a-¡ ihe enci of his shifl,
please ensule Lhat you rehu.n aJ1 pot ler.s' keys lo the KEy
CUPBOARD. DO NOT LtrA\E TIlEl,,f a¡ r.eceprion.

Fina1ly, as you know, al1 slaff _qhoiikl pal,k in lhe staff car park
and nol use the gllesls, car pat k. i know thrs ts a constant
problem. However I expecl you al1 r,o park in the stalf car
park and sel an example.

If any of you recluire clariflcar,lon. piease ask.

MEMO

4

paragraph 1
paragraph 2
paragraph 3
paragraph 4

Complete these sentences about the porters.

a They must
b They mustn't

Focus on...
Pfonouns
Find these pronouns in
paragraph I of the memo.
Who or what do they refer to?
a l
b that
c rney
d I

Underline any pronouns in the
rest of the memo. Who or what do
they refer to?

@wor* and study



Look at the list of duties which Raquel
attached to her memo. Which duty did she
mention in the memo? Underline this duty.

DailY

Before lt ge1,s darü: clreck palhs and car

parks for Liller.

Check [he lLewspapels in lhe lounge' Fold

carelirlly, ancl place on lallle inslde enlfarlce'

Tidy the umbrellas and disllibule around

lhe hof,el.

Check llre flr'es on a regfilar basis arld

ensure lhe basKers are fLr11y t¡o¡¡sd l rilh

Logs.

Check lhe fila'in ttouse and ga'rden ior

tfays.

$'$$g$$$$$#$s$#$
**s=-d* ****kllx*
Tick what you can do.

I can work out who and what Dronouns and oossessive
ad¡ectives refer to.

I can find out about the duties of a job.

I can understand a memo.

I can identify duties that have not been carried out.

e' "*z ry *xkLxs *gsbL* Um Et t 6

7 Look at the pictures. Which two duties has
the porter on the evening shift not yet carried
out? Write sentences.
He h*sn'L

8 There is one extra picture. Write another duty
for Raquelt list.

$$$#lt #$#$$$##$$$$
t*r, *';
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A Are these statements true (T)

or false (F)?

I Other words in a text can often helo
you to work out the meaning of an
unknown word. ------ (Unit l2)

2 When you choose a reader, make sure
it has lots of words that you do not
know -----, (Unit l3)

5 You should always read exam
instructions carefully. ------ (Unit la)

4 You should always read to the end of
a text before you look for a particular
piece of information. ----"- (Unit l5)

5 Working out who or what pronouns
and possessive adjectives refer to in
a text is not a good use of your time.

(Unit l6)

Now read the Learning tips for
Units 12-16 on pages 90-9'1. Do
you want to change any of your
answers in Exercise A?

Skim the five texts on these
pages. Decide which text these
people would read. Write the
letter of the text in the box.

6 someone who is thinking about
taking the KET exam I

7 someone who is  p lanning a
holiday !

B someone who wants to read for
pleasure f

9 someone who is thinkrng about
changing jobs f

I0 someone who is not going to be
working at their desk !

Preparation Classes
Examination candidates take part in General English classes every
morning. There are special examination preparation classes in the
afternoons.
In the morning classes, you study and practise all aspects of English
- reading, writing, listening, speaking, grammar, vocabular¡ etc.
The aim ofthese lessons is to improve your general level ofEnglish.
You have two different teachers and each lesson lasts 75 minutes.
There is a 3O-minute break between the two lessons.

You will have Exam Preparation classes on four afternoons a week
(you are free on Wednesday afternoons). In these classes, you
practise the specific types of questions found in the exams. The first
lesson is devoted to Listening & Speaking, and the second lesson
to Reading & Writing. Both lessons last for an hour, and there is a
1S-minute break between them. You will have the same teacher for
each lesson.
Preparation classes for Cambridge Exams start in January, March
and September, and last for eight weeks. Please check our website
for course dates, exam dates and dates ofregistration fbr the exam.
Note that the cost of the examinations may change. Ask the school
for up-to-date information about the fees.

Text B

c

AO @ Worh and Study



Text C

a

t

I

a

Hotel receptionists perform one of the
most vital roles in the hotel industry
as they are the first point of contact a
customer has with the hotel.
Small hotels may only employ one or two
receptionists, whereas Iarger ones may
have a team ol  e ight  or  n ine.
Duties can roughly be divided into 'front'

* welcoming and registering guests,
dealing with thelr queries - and 'back'

-  work ing behind the scenes.  In  a smal l
hotel, however, these may include both
types of work.

;
1
I

--¿.

Enter your extens¡on nilmber and ysur passw$d"

Select opiion 6.

Dial 1 tr record ycur perssnal greeling.

Your personal greeting should ba chang*d daily and
cantain the foii*wing i¡{orrnatian.
a Your name.
b The day and dal€.
c Yoilf movsrnents fsr thal day.
d lf appropriate, an altsrnativs exietsicn nü¡nb*f

of a colleague who rnay L€ abie io
assist it the call is urgent.

e Ask ths calier to ieave a mess3ge.
f D*tails 0t when you wlll be able i0 retün

the call.

5l<i a pa rtment
Booking now for next winter

Comfortable 3-bedroom ski apartment sleeps up H
to 7. Open f ire, DVD player. dishwasher, washing
machine, 2 bathrooms. Balcony views to the
mounta ins .  5 l< i  l i f t s ,  res taurants  and shops  w i th in
wa lk ing  d is t¿nce.

Bansl<o is both a modern winter sports centre and
a working town. l t  offers a true alternative to the
Alps at a fract ion of the price.

For  fu r ther  in fo rmat ion  and ava i lab i l i t y ,  p lease
ca l l  Jan ia  01+92513109

75wÉzx zá*a& ReVfieW2

D Answer these questions about Text A. Write one,
two, three or four words only.

I I What kind of boat is mentioned in the blurb?

l2 A man dies. Where is he from?
l5 Which word has the same meaning as 'f iction'?

14 Which h¡uo words explain the meaning of 'original'?

You wañt to take the KET exam. A friend tells you
about the courses at his school. Read Text B. Are
your friend's sentences true (T) or false (F)?

l5 You take exam preparation classes in the morning. ______
16 There are no lessons on Wednesday afternoons. _____-
17 You have one teacher in the morning and a different one in

the afternoon. ______
I B The school runs three exam preparation courses each year. __

Read Text C. What do the words in italícs refer to?
Write one or two words.

19 they ( l ine 3)
20 ones (l ine 6)
21 thei r  ( l ine l0)
12 rnese i lrne tz)

G Read Text D. Here are your notes for recording your
personal message. Match four of the points (a-f) with
the notes. Write the letters in the boxes.

23 Pletse leave a u4essag€ whenyou hearfhe bleep.Z

t4 | will call you backfoaorroht Mzrking ffhursolay

fhe lsth).J

2t I N,n'f be af ay o{esk befween 3 dnd t30pa.J

26 Yzu have reached fhe personal v0iceaa¡l 0f M¡rella rlni0l¡

l'a sorry I'a nof here fo fake your call.Z

Read Text E. You are interested
apartment for yourself and five
questions. Write one word only.

in rent ing this
friends. Answer these

27 Is the apartment big enough for you?
28 Do you need a car to get to the skiing area?
29 Where is the apartment exactly?
30 Are you likely to find a cheaper apartment in the Alps?



This section contains a list of words which are imporlant for
carrying out the reading exercises for each unit. You can use
the list in three ways.

I You can look at the list before you begin the unit and
make sure that you understand the meaning of the words
by looking them up in a dictionary.

2 You can look at the list before you begin the unit, but try
and work out the meaning of the words when you meet
them in the unit.

3 You can look at the list when you have completed the unit
and check that you understand the words.

When you start using the booh you may prefer to use the list
in the first way. However, you will find each word in one of
the texts, and the context - the words around the unknown

Unfrtl
Reading A

IAy.J nOUn

wheelchair noun

word - will help you to work out its meaning. As you develop
your reading skil ls, you wil l probably realise that it is not
necessary to look at the list before you begin the unit. You
may already know some of the words; you wil l be able to
work out others from the teK or the task.

Each list is a record of the vocabulary of the unit. You can use
it as a checklist when you have completed the unit. There
is space after each word to write a translation in your own
language or an English expression using the word. Mark each
word that you understand and can use with a highlighter pen.

There is also space below the wordlist for you to write other
words from the unit which are important to you. Look at
Appendix 3 for ideas on what to record for each word.

UmEt2
Reading A

Reading B
apPetlsers noun
marns noun
vegetarian odjeaive ond noun

passport noun ____________ bil l  noun
Da88a8e noun breakfast noun ________________

Customs noun free odjective
weekends noun -______._.__
book verb

Reading B
traln noun

recePron noun
check in verb

JOUrney noun
crty centre noun
trcket noun

underground noun
taxi rank noun
statron noun



Useful lansuase it)iiTltrGJi.dlX "t

UnEt3
Reading A
specialist shop noun

Reading B
PIN (personal identif ication number) noun
key noun

deDartment store noun
supermarket noun ------_-_--_
accessorles noun ____________
cosmetrcs norJn ______________ __-

l'l i"lrnfi{FEfoowvear noun ------------ \:/uuuuv
childrenswear noun Reading A
luSgage noun _----__-_,_- Dalcor,y noun
gadgets and games noun -------____- overlook verb -__-_-_-______
ground floor noun facilities noun
first floor noun _______________- fittinss noun
second floor noun seryrces noun

safe deposit box noun

Reading B
escalator noun
enl noun

Reading B
budget hotel noun

fitting room noun raunary servrce noun
ordering service noun rcIes noun
emerSency noun
tax-free shopping noun
non-EC resident noun
exclude verb
sale noun
h¡lf nrirc nriierfíve

hpct-<éll ino n d i erfive

llft noun
out of order expression
cheque noun ------------
credit card noun
mind verb
casn noun

UmfltG
Reading A
chemist's noun
tablets noun
medication noun
soaP noun
shampoo noun
advice noun
cosmeücs
dental products noun
(healthy) food noun
health care noun
toiletries noun

UmEt4
Reading A
currency exchange noun
ATM (automated teller machine) noun
debit card noun
credit card noun
exchange rale noun
cash noun
travellers cheques noun
commtsston noun
recerpt noun



Ir,riilpfÉmüilXt Useful lansuase

Reading B Reading B

cold noun pay verb
flu noun display verb

:;f:#::"
invert verb
lnrioht ndipr¡itp

nOstr¡l noun
squeeze noun _________--_ Unf,t9

Reading A
accommodation noun
excursion noun
drscount noun

UnEtT
Reading A
many happy refurns exclomqtíon
with deepest sympathy expression
get better soon expression Reading B

attractlon noun ____________
good luck exclomqtion

souvenlr noun

congratulations
colleague noun

exclqmotion
aquanum noun
seal noun
entr¿nce fee noun
harbour noun ---------.--
double-decker coach noun
caD'e car nounReading B

email noun
note noun
DOStCaTO nOUn

text message noun
tenpin bowling noun UmEtlO

Reading A
doclor noun

fantasy noun
urgent odjective _

Unfit8
Reading A

nurse noun
pairent noun
ra ron i inn ic i  nn i  rn

apporntment noun ____________
register verb --------------
delay noun

rideverb --------
- i ^ ^  - ^ ^ )  ^ ^ , , ^
f f l f x  f u c u  l t u u t t  _ _ _ _ _ _ _ _ - - _ _: .
)r .^f tar+t t ra ñ^r ,ñ



usetuI lansnrase F:;¡:ipgintifif,i t

Reading B
operatron noun

PreSnancy noun

Reading B
full+ime odjeaive
part-time odjeAive

disability noun grammatical correctness noun
prescription noun fee noun
allergy noun
medication noun
heart attack noun
SIrOKe nOUn

Unfit I I
Reading A
comedy noun

Umf,t l3
Reading A
title noun
cover noun
blurb noun
graded reader noun ___-________
murcer mysrery noun _-_-___-____

tantasy noun __--________ thri l ler noun
norror noun science fiction noun
romance noun ____________ romance noun
thril ler noun
cartoon noun
chat show noun
documentary noun
otama noun

SIICOM NOUN

Reading B
chapter noun

Same snow noun
quiz show noun _

soap oPera noun

UmEt 14
Reading A

Sraoe noun
Reading B
artwork noun

castrng noun
anlmailon noun results slip noun

skil l noun
performances noun answer sneet noun

transfer yerb

pass noun
fall noun

candidate noun
examiner noun

Umfit 12
Reading A
dream noun ond verb
achieve yerb Reading B

srgnature nounfully recognise d odjeaive
range odjective
dedicated odjeaive
enrol verb
qualified odjective



UmEtlS
Reading A
cartridge noun

dñXl Usetul lansuase

UmEt 16
Reading A
chambermaid noun
chef noun
porter noun
receptionist noun
warter noun

fax machine noun
heater noun
mu8 noun
paper clip noun
plastic wallet noun banqueting poftet noun
post-rt note noun responsible odjective
pnnter noun function noun
rubber band noun
scraP paper noun

requrrement noun

Reading B
shift nounReading B

sofa-bed noun sweep verb
dressmaker noun
removats noun

clarification noun

Sears noun



Each unit of this book contains one Learning tip. Howeveq
this does not mean that this Leorning fip is useful in only
that particular unit. Most Leorning f/ps can be used in several
different units. Here are all the Leorning fips in the book. Each
one is under its unit heading and you wil l also find a l ist of
the types of text you read in that unit"

When you have completed a unit, decide which text you used
the Leorning rrp with (this could be more than one text type).
ln addition, look at the other Leorning tips and decide if you
also used any of those tips in the unit you have just f inished.
Make a note of the unit name and number and the text type
on the empty lines. In this way, you can keep a record of the
reading strategies that you are developing.

,t,.:,:, , 'É Wetrg hgre!

Learning tip
lf you speak a European language, some English
words may look similar io words in your language.
This wrll help you to understand the meaning of
words you do not know. For example:
arrivals - amvi (Ttalian)
ñ ^ ^ ñ h ^ v i  ^ ^ ^ ^ ^ ^ * ^  |irasspur I pasap0t Le tSpamsh)
baggage - bagages (French)
passenger * passageiro (Portuguese)
l n i l a t  -  i n ¡ i o t a  / D n l i c h \

A signs
B website

map
ticket
timetable

Which other units have you used this Learning tip
in?

lrr:',t',i',,t:É what can I gat?

Leafnlng rrp

\,{hen you read, it is not necessary.to understand
er¡cn¡ rn¡ord in thp tayt Ynl r onhi ncpd tn r rndorsf¿¡¡j

the parts of the text whrch conLain Lhe information
l ^ ^ t , i - ^  { ^ -

y  vu  org  lvvAu lq  IUL

A norer reaTrer L l
ú  m e n u  L l

Which other units have you used this Learníng tip
i n?

',,1;;';:,t,. Where wiII I find it?

Learning tip
Scanningis when we read a text quickly to find a
particular piece of lnformation. We do not read every
word. We stop reading when we f,nd the informalion
we want.

A c tnrc  o r  r i . l c

R  c h n n  c i o n c

Which other units have you used this Learning tip
in?

tr
trT

T
T
T
T
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AP Pem d EX2 L+=*txitz+ e'É:4s!t

',,t'',,' ',,& Can I get money here?

Learning tip
Prepare yourself for reading a text by thunking about
Lhe topic rn your own language. This wjll help you to
predict the conient of the Engiish text and work out
the meaning ol any unknown words.

A Currency Exchange leaflet I
B ATM m¿chine instructions n

Which other units have you used this Learning tip
i n?

: .' .:.-:-:, Somewhere to stay

Leafnlng tlp

Sltmmingts when we read a texl gurckly Lo find oul
what it is about or to get a general idea. We do not read
every word. We get the main idea and we don't pay
attnn-inn rn dotailq ¿See alSO Leam)ng trpin Urut 6.)! v  v u l s u v .  \ v \

A hotelwebsite I
B hotelwebsite I

Which other units have you used this Learning tip
in?

,:.;;;;¡,:;,:";ffi Is this what I need?

Learning tip
We often skim a rexl Lo ind the part of lhe text wh|ch
is most useful/impofiant to us. We read the imponanr
part slowly, and we probabty read some wo¡ds and
sentences more than once in order to understand the
details. It is particulariy lmpofiant to read lnstructlons
carefulJy. (See also Learning rtp in Unit 5.)

labels on bottles and packets
b¡ t l
instructions on medication

Which other units have you
in?

used this Learning tip

''',",t E Who's it from?

Learning tip
When we read a texl, we want ro understand the
r ^ ¡ r i t a t ' c  m a e e a ^ o  T n  d n  t-- -- ,fus, we read silently. In real
life, we sometimes read aloud for example, we might
read out something interesting from a newspaper
to a triend. Reading aloud does not help you to
understand the message, but it helps you to practtse
the language.

A orpet inoq r ¡ r r l c

B emai l
iext message
note
postcard

Which other units have you used this Learning
in?

T
T
l

tr
tr
T
T
T

tip



,,'- Where can we park?

Learning tip
As you read, try to work out the meaning of unknown
words. Find other words in ihe text which might
help you with the meaning of the word you do not
know. Perhaps some other words in the text have the
same meaning - or the oppostte meaning Oniy use a
dictronary to check your guesses.

a leaflet about parking
b park ing machine not ice

Which other units have you used this Learning tip
in?

I'd like to register

Learning tip
When you need to read a difflcult iext, you will read
some words and sentences very carefully. In order to
understand dÍfficult pafis of texts, it is a good idea to
try and put the sentences of the text into your own
words.

A leaflet about medical practice I
B application form I

Which other units have you used this Learning tip
in?

T
tr

:::r Lgt'S gO thefe

Learning tip
Your knowledge of grammar wrll not help you with
the meaning of unknown words But rt wilt help you
to decide whether words are nouns, verbs, etc. This
will help you to link words in sentences and to read
words jn Woups.

What's on tonight?

Learning tip
You can use either a drctionary with English and
your language or a drctionary which has definliions
in English. The mdn advantage of uslng a dictionary
which has definitions tn English is that you are
working 1n EngLish all the time. These dictionaries a-tso
explain the different mearxngs ihat one word can have,
and they glve lots of examples of how words are used.

a Tourist Information leaflet
b leaflets for attractions

T
T

Which other units have you used this Learning tip
in?

A TV guide
B fi lm review

Which other units have you
in?

T
tr

used this Learning tip

89
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UmEt 12 V"'ce-Z* #*?e*aÉ, s*ez*ár¿ g**&e,

tearning tip
It is important to tly and guess the meaning of
words Lhat you do nol know. UsuaLly the context (the

rest of the text) wil help you decide on a possible

meanlng for them. Don't use a dlctionary to flnd out
the mealing of every unknown word, as this takes
too long and also intefiupts your reading. Only use a
dictionary to check your guesses.

A language school website tr
B language school website I

Which other units have you used this Learning tip
i n?

UmEt 14 es** ?áT3*Yz*É21

Learning tip

Make sure you read exam instructions very carefully.
As well as telling you what lo do, exam lnsirucltons
sometimes give you imporlant lnformation about
the topic Always look at examples. They show you

what to do. In matchins tasks, lhey also show which
answel cannot be useiagain.

A exam description I
B exam paper I

Which other units have you used this Learning tip
in?

Unf,t 13 E'e* **.s=+*cuz*=*É,x ***E

tearning tip
Extensive reading - reading stories - shouid be a
nloacrrrar l-tn nnt nhnngg a leadet WILh IOO manyyrvuuu \

difficult words and structules. Read part of the first
chapter before you buy or bonow a book - and ind out
lf it's the nght level for you. Try to read whole sections
- pages, chapters, elc. - \ rthout stopplng. Aim Lo get

a general overall understanding of the story. l/ühen
you have done this, you cal go back and read lhe text
n a ¡ i n  m ¡ r n  ¡ l n r r n ' r  o n . . ]  n a r o h  r l l r ¡  i f  r z n l l  n o o d  t nq u @ l  I  t l l u l v  D l U V V l y  A  r U  u @ u r u ü y  u  y u u  r l u u u  u v .

A book covers
B part of a chapter

Which other units have you used this Learning tip
in?

Umf,t 15 zz.'+ t=7= ¿'+1";'.= ?z+zZ.:*t=*az€É

tearning tip
Sometimes you will be able to work out the meaning
of a word you have never seen before because it looks
sjmilar to another English word you already know. For
example, if you know the verb a\ter,yol can work out
from the context thal alterations is the noun formed
from this verb.

A workplace notice I
B advertisements tr

Which other units have you used this Learning tip
i n?T

T



Lsarni¡rg tÉps

UmEt 16 tr'aae *werkierg n*g3aés

Learning tip
Some texts are hard to understand because they
contain a IoI ol long sentences. Understanding who
and what pronouns and possesstve adjectives refer to
can help you underslatd long sentences.

A jobs website n
B memo L_l

attachment I

Which other units have you used this Learning tip
in?



What kind of dictionary should I use?

lf possible, you should use two dictionaries: a good bil ingual dictionary (in both your
own language and with English translations) and a good monolingual dictionary
(English words with English definit ions). A monolingual dictionary may give you more
information about a word or phrase; in addition, it is a good idea for you to work in
English as much as possible. The examples on these pages are from the Combridge
Essentiol English Dictionory.

What information can I f ind in a dictionary?

The most common reason for looking a word up in a dictionary is to find out its
meaning. However, a dictionary can also give you a lot of other information about a
word. The Combridge Essentíql Englísh Dictionory, for example, can give up to six types
of information before the meaning of the word and four further types of information
after it. These examples are all from Unit l.

I the main form of the word

In blue you wil l see the
main form of the word.

' airportl 'ee p: ;t l noun
: a place where aeroplanes take off
, ,  and land

2 the pronunciation of the word These symbols show you
how to say the word

city l'srtil noun (plural cities)
a large town

3 its part of speech This tells you what part of speech -

noun, verb, adjective, etc. - a word is.

tax¡ /'t:ieksi/ noun
a car with a driver who you pay to
take you somewhere: l'll take a taxi to
the airport.
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whether the word is only used in Brit ish
English (UK) or American English (US)

any special grammatical features
of the word

inegular past tense forms, plural nouns,
and comparatives/superlatives

7 the meaning of the word

8 an i l lustration of the word

9 example phrases or sentences

Using a dictionarv il1a:r i aiL+ i:r:..:*&

UK means that a word is only used in British English; US
means that a word is used only in American English.

,:r1r'!trÉj UK {U5 center) l'sc¡rtar/ noun
1 the middle po¡nt or part of
something: Cars are not ollowed in the
tawn centre.
2 a bui lding used for a part icular
activitv: a health centre
3 be the centre of attention to get
more attention than anvone else

ir;áe.{¡i;rr.;; /,begrd3/ noun [no plural]
al l  the cases and bags that you take
with you when you travel

{:uÉtoms / 'k,rst¡mz/ noun [no plural]
the place where your bags are
examined when you are going into
a country

troliey I'trnlil noun uK (plural trolleys)
a metal structure on wheels that is
used for carrying things: a luggage
trolley

i nel udi ng /rn' klu:dr¡/ preposlrion
used to show that someone or
something is part of something
larger'. lt's f24.99, including posfage
and packing. oOpposite excluding

Plurals which are not regular are shown.

bus lb,rs/ noun (pluralbuses)
a  la rge  veh ic le  tha t  car r ies
passengers by road, usually along a
fixed route: a school bus

[no plural] shows that you cannot
add s'to this noun to make it plural.

The definit ion tells you
what the word means.

These illustrations shows
you what the word means.

An example (in itolics) can show you
how a word is used in a sentence.

93



APBem'dn:Kg usins a dictionary

l0 other words this word goes with (collocations)
arrive la'ratvl verb (present participle
arriving, pasf arrived)
to gei to a place: We arrived in Paris
ot midday. " lwas the last to arrive at
the station. c0pposite leave

Words in bold in an example show you
which words are often used toeether.

1 I the opposite of the word (where it exists)
cheap lt|i;pl adj
not expensive, or costing less than
usual: o cheap flíght tapposite
expensrve

lf the word has an opposite,
this is shown at the end.

How should I use my dictionary?

I At the top of each page in Ihe Combridge Essentiol English Diaíonory, there is a word in bold
black type. You can use this word to help you find the word you are looking for quickly. The
word in the top left corner of the left page is the first word on this page; the word in the top right
corner of the right page is the last word on this page. lf you are looking for the word main, it will
be beh¡¡een the two words mail and map (top right corner of the right page).

I  mai l .T.:t :
mailz lne¡ll verb IJS 2 make someone do something to inseco bites you

malel /mcrl /  adj
belonging to or relat ing to the sex
that cannot have babies: a male
colledgue ropposite f emale

male2 /n¡er l /  noun
a male person or animal

mal l  /nrrr l l  (olso shopping mal l)  noln
a large. covered shopping area

mammal I 'mem"l/  roün
a n  a n i m a l t h a t  d r ¡ n k s  m i l k  f r o m  i t s
mother 's body when i t  ¡s young

man lmeal noun {plurclmer)
..1,,¿1.1,1,!.,,!1,¡1¡!.a.hu m a\:. a. ve ! ) r q..m a! !1,

mankind /men k¿rnd/ noun lno
plura¡l
all people. considered as a group:
the h¡story of monk¡nd

man-made /,m¿!n'merd/ ddl
not natural, but made by people:
man-made fibres

manner 1'me¡ár/ nou,
1 the way in which a person talks
and behaves with other people: she
has a vety fiendly ñanner.
2 the way something happens or
somethinq is done: They dealt w¡th the
problem h o ve(y effic¡ent manneL

m a n n e f <  1  ̂ - - r , ,  r h P l l  F o t n

to send a letter or parcel or email force someone to do something: you
something: Could you ma¡l it to me? can't make me ga.

maifbox / mellboksl ooun LJS 3 make someone/something happy/
I a small box outs¡de your home sad/d¡ff icult, etc to cause someone
whFre tefiFrs arr n¡rr- or someth¡ng to become happy, sad,
2 (UK post box) a lirge, metal difficult, etc: You've made me vety
container in á publÉ place where lalpy
you can post ldtters 4 l{ you m,ake an a mount of money,

main lmern/ adi you earn it: He makes t20'000 a year'

most ¡mportant or I atgetl: ou ma¡n 5 l{ two or more numbers make a
prcbteñ ís to(k of money. .: The main 

' particular amount, that is the.
aieort ¡s I s m¡les frcm the cap¡tal. amount wh€n they are.added

ma¡nry /,mernrir adv :'H:*TJgX'fi3-;i"t*X',ífí,i::"J;
.mostlvr.f¡?Drrnleaf..moinlv.F.te..!..........-..n¡!.¡c:::.:..¡r,:.1.,,,,1:.i,,r

Each time you look up a word, you could use a highlighter pen to
mark the word in your dictionary. When you return to a page with
a highlighter mar( look at the word quickly and check that you
remember its meanins.

ex¡stence lrg'zrstsnsi noun [no plural]
when something or someone exists:
The theatre company that we started is
still in existence today.

exit i'eksrt/ noun
the door which you use to leave a
public bui lding or place: a frre exít
a an emergency exít

expand lk'spnnd/ verb
to get larger, or to make something
get larger: The company has expanded
tn recent years.



A word in your dictionary may not be exactly the same
as its form in the text you are reading. This is because
the word in the text may be:

a an irregular form of a verb ending in -ed, -ing -s,

e.g. cosrs

b a plural form of a noun, e.g. citizens

Using a dictionary .:t:.,,!_,.Endfu:G

rilsf: lkDSt/ verb (present partíciple
costing, pdst cost)
l f  something costs a part icular
amounl of money, you have to pay
that in order to buv or do i t :  How
much do these shoeí cost? e lt costs 55
to send the package by airmail.

' i ¡:aE f i', I'stttzanl noun
someone who lives in'a oarticular
town or city: rhe citizens of Berlin

c a comparative or superlative form of an adjective, e.g. quickest

4 The words that are defined in the dictionary are called
headwords. (ln the Combridge Essentiol English Dictionory,
headwords are in blue.) Sometimes a headword can have more
than one meaning. The first meaning in the dictionary is not
always the one you want. Read through the different meanings
and decide which one is correct in this context.

'  L ,  r ¡ ¡  /kwlk/  odi
doing somethiñg fast or taking only
a short t¡me: / trled to catch him but he
was too quick for me.

/e'rerndS/ verb (present
participle arranging, pdst arranged)
1 to make plans for something to
happen: l've arranged a meeting w¡th
him.
2 to put objects in a part icular order
or position: Arrange the books
alphabetically by author.

5 Some words in your dictionary may have more than one headword.
(Small numbers after the headword wil l indicate this.) This is because
the word can be used as different parts of speech - for example, a
noun and a verb. The part of speech of the unknown word should be
clear from the context (the words around it).

When should I use my dictionary?

A dictionary is very useful when you are learning a foreign language. However, wnen
you are reading, do not use your dictionary too much. Using your dictionary wil l interrupt
your reading and slow you down. In your own language, you don't always understand
the meaning of every word; it is not necessary to understand everything in English either

I When you see an English word that you don't know, first try to guess the meaning
of the word from its context (the words around it). You may find another word with
a similar meaning, a word which means the opposite, or some words which actually
explain the unknown word. Only use your dictionary to check your guess.

2 The only other time you should look a word up in your dictionary is if there are no
clues in the text and you are sure the unknown word is important.

' : ' /',rndegraontll adj,
adv
under the surface of the ground: an
animal that lives underground

UK
a system of trains that is bui l t  under
a city: the London Underground
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b 4  c 2  d 1
B 3  C 4  D 2
The words below are in English
A Welcome to Oslo airport

a ^ ^ ^ - ^  - . , - , ^ : l l - ^ ^ ^
L C t I l g t d  > u l v E i l t o t I L E

No smoking
Toilets

B
C

Baggage trolleys
CUStomS
Animals
Coods to declare
Nothing to declare
Al l  nac<nnr t<

Wait here
t I  t É t a  a t l t T a n c

The other language is Norwegian. The clue is in the sign
'Welcome to Oslo airport'. Oslo is the capital of Noruvay.
No words are exactly the same. However, some are
similar: welcome (velkommen), camera (komero), toilets
(toolette) , baggage (bogosje), all (alle), passports (poss),
here (her).
Your own onswer. Possible onswer'.
The following words are similar in ltalian:
passports - possoporti
h¡ooaoe - hnnnnlin- . - o o . - o -  - - J - J " '

animals - onimoli
¡irnnrt - narñññrlñ- " t - ' '

surveillance - sorveg I io nzo
-t;;;;'--";tu"É.rv

b trolley
c passport
d Daggage

e customs
f welcome

You can do all four things in order to find out how to eet to

the city centre.
Your own lnswer. Possible onswer
Airports are sometimes qlit" n"ut the city centre. For
example, Linate Airport is six kilometres from the centre of
Milan. (The other Milan airport, Malpensa, is more than 50
kilometres from the city centre.)
The text is from the Internet.
a Oslo Cardermoen airport is 50 km (3 1 miles) north of

Oslo city.
b The Airport Express Train (Flytoget) ...
c The Airport Express Train (Flytoget) is the quickest way

(ourney time: 20 minutes) into the city centre.
d There are always taxis at the airport terminal.
e The first bus stop is Furuset skole and you can get on

the  rndcrornr  rnd  here

f The bus leaves every 20 minutes on weekdays, and
every 20-30 m¡nutes at weekends.

li*gg biln'Jg

Your awn onswers. Possible answers'.
A single train ticket costs 90 kroner. (false)
There are always taxis at the airport terminal. (true)
It takes 20 minutes to get to the Radisson Scandinavta
Hotel by the SAS Airport Bus. (false)

ñetura #raiUira

Sentrolstosjon : Central station
N otiana lth eotrel : Nationa I Theatre
Bussterm inalen : Bus terminal

Nationaltheatret is nearest the hotel.
a The timetable is for the train.
b The ticket is for the bus.

-n.i'".;;,,':6,)""" ._^_"i;:. ,?",: ., ésn*r*rú*r*t 
"" ' c*"W 
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7 a Trains are either every 10 or 20 minutes. Buses are
every 20 minutes on weekdays, and every 20-30
minutes at weekends.

b The train costs I B0 kroner and the bus costs I 20 kroner
8 Your own onswer. Possíble onswer'.

l 'd travel by train. The train is more frequent, but more
^. .^^^- i . ,_  r ¡ . . r  ^ ;+L^_ ^_r  of f  a t  Oslo Senlra ls las ior l  ors ^ P s l  l ) l V s .  I  U  q l L l  l E l  6 s L  v ,  '  u L

Nationaltheatret and walk to the hotel.

Get ready to fead

O Your own onswers.
O b b e ¿ n s  c s o u p  d  m u s h r o o m s  e t o a s t

f cereal g acroissant h eggs
Q Your own onswer. Possible onswer'.

I usually have a cup of strong coffee, and some bre¿d
and jam. Sometimes I have some orange juice or
yoghurt too.

O Your own answer. Possible onswer'.
My favourite meal is risotto oi funghi (rice with
mushrooms), followed by cotoletto ollo miloneso (veal
cooked in breadcrumbs) with a salad. Then for dessert I
llketortufo (ice cream covered w¡th chocolate).

, '

I a a leaflet
b a hotel

2 eggs, beans, mushrooms, potatoes, tomatoes, a banana,
cereal, a croissant, butrer jam

5 full breakfast
breakfast bag

4

a When can
you have
brea kfast?

b Where can
you have it?

7am-l0am weekdays
Bam-l  lam atweekends

from the breakfast buffet
/ T L ^  l ^ ^ f l ^ +  - . 1 ^ ^ ^ - ¡ +  - - . ,
\ '  -  ' -  . - '
where you wil l f ind the
breakfast buffet. lf it isn't
r le ¡ r  r rn r  r  r :n  :ck  the

rceent inn i< t  rn lhcn  vnr  r

^ ^ . ,  f ^ -  . . ^ ,  , -  L - ^ ^ t , f  ^ ^ +  \
Pdy  ru r  yuu r  u r cdñ rd> r . /

€6.50

receptron when you
check in (You can
probably also book a full
breakfasi any time.)

6AV tLm¿

rn your
room,
car, etc.

c How much
does it cost?

d Where and
when do you
pay?

E4

any t ime

5 self-service
Helo vortrself 1o breakfast

Answer key

OTHER
SAUCE

souP
DTCAC

butter
fish
cod
8ra\ry

Your own onswer. Possible enswer'.
l 'd choose Soup of the day and Chicken salad with grapes.
I love chicken, so I want that for my main course. I don't
want chicken as an appetiser, and I don't want salad twice.
T L - + / - , ^ , 1 - , ,  t t )  - l ^ ^ ^ - ^  - ^ , ,I nar s wny r c cnoose souP.
b tender chicken pieces f beef sausage
c sauce g sliced chicken breast
cr cocr h sirloin steak
e chunky chips

b sirloin c chunky d sliced e tender f breast
g tasty h fried i soft

5 Your own onswers. Possible onswers.
a l 'd recommend Coat's cheese salad followed by

Cheese and onion tart.
b l 'd recommend Thai chicken followed by Fish & chrps.
c I 'd recommend Coat's cheese salad followed by

Cheeseburger.
d I 'd recommend Soup of the day followed by Chicken

salad with grapes.

Get ready to read
o The shops listed here ore passible onswers for students

living in Cermony.

b no (only food)
c yes
d n o
MEAT VECETABLES
sausage chips
beef peas
steak potato
cñeeqebl  r rper tomalOeS

onion

c umbrella Kaufhof (D)

a DVD
b jeans

d watch
F  n 2 n-  r " "

Makromart (S)
Jeans Shop (S)

Kaufhof (D)
Tritschler (S)

f dictionary Wittwer (S)
Q Yaur own znswers.

7 2 a 3 b
2 2 lI opens at 7am Monday-Saturday and I I am on Sunday

3 Yes, it is. lt 's open unti l B o'clock on Wednesday.

9 7



5
4

Answer key

b 1 c 4 d 5 e 2 f 3
b ground floor - C
c ground floor - C
d second floor - 2
e second floor - 2
f ground floor - C
b Yes, there are. There ¿re toilets on the first floor.
c Yes, you can. There's a cash machine on the ground floor
d No, they don't. Shoe repairs aren't on the store guide.
e Yes, you can. There's a restaurant on the first floor and

a café on the ground floor.
f No, there isn't. Hairdresser's isn't on the store guide.

F*e¿¡s *¡: spelEEng

D restaurant
c telephone
d gadgets
e jewellery (US jewelry)
f  machine

b 6  c l  d 5  e 2  f  4
b No, they can't. (Only non-EC residents, i.e. mainly people

who are not from Europe, can have tax free shopping.)
c Yes, they do. (They cost up to 5Oo/o less than usual.)
d No, it doesn't. (lt means h¡vo CDs for the price of one

and a half.)
e No, you can't. (The lift is out of order, i.e. not working.)
f No, you don't have to. (You wait while they are repaired.)
b 3  c 6  d 5  e 4  f  I
Your own onswers. Possible onswers'.
a The shop isn't open on Saturdays and Sundays.
b We only accept cheques or credit cards.
c You mustn't open this door.
d You get three for the price of two.
e You mustn't leave your bicycle here.
f Towels cost 250lo less than usual.

Uniri4

Yes, you can return any Mexican pesos you don't spend.
b n o
c yes
o yes
b No, the rate for returning pesos is the same as the

original rate you bought the pesos at.
c Yes, you have to pay $5.
d Yes, you can return pesos you haven't used rf yo-

return from your journgy within 31 days.
a F (Offer available to Travelex customers exchanging in

the USA only.)
b T (The purchase of cash and the purchase of Travellers

cheques are regarded as h/i/o separate exchanges,
therefore you pay $5 for each exchange.)

c T (Travelex will buy back your foreign cunency if you are
returning from your journey within 31 days.)

d T (Offer subject to production of a valrd passport.)
e T (Travelex will only buy back unspent currency bought

from Travelex.)
b can't
C MUSI

d must
e can't
Your own onswer. Possible onswer'.
Mieko won't take up the Travelex Buy Back offer because:
b the offer is only valid if she is returning to the USA

within 31 days.
c she won't really need dollars on her return journey.
Your own onswer. Possible onswer'.
I wouldn't use the Travelex Buy Back Plus offer. l'd try not
to buy too much foreign currency, so that I wouldn't need
to return it. l'd hope to use my credit card rather than cash
some of the time.

C

ln most countries, you can do all six things.
Mieko can do c, d and f.

I F*qq*c *sa u¿erbs

J¿

I
2

#

I

2

3
4

#
I
2
4

D

C

d
e
f
o

n

wart
E t  t t c l

f inish
nrc<<

cancel
+ ^ 1 . ^
Ld ñc

Enter
Press
lnsert
Take
Wait
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5 I alter screen I
2 after screen 2
4 after screen 4
) afler Screen )

6 screen 4 Exit
screen 5 yellow key

':-. 
: t:.1 ::,.,- ?, ::.: :':: :=

Possible onswers.
she realised she had enough money.
she couldn't remember her pin number.
she didn't think she had enough money in her bank account.
she decided to use her credit card and not cash to Dav for
ner mea15.
she found some money in her wallet.
she remembered that a friend owed her some money.
she could see her bus coming while she was at the ATM.
some people were standing near her and she felt afraid.

:::.

Get ready to read
O Your own lnswers.
O b a c¿mel

c temples
d Luxor

:a:.

l ¡ e v n e n c i r ¡ e h h i o "  " ' ó
2 4 slar

I he hotel rooms have b¿lconies. There are also 2
restaurants, café, 3 bars, beauty salon, gift shop, hairdresse¡
:  heated nnnl  n ioh' r l r  rh cnnrtc f : r i l i t ipc

T . ^  ó

5 Your own onswers.
4 Your own enswer. Possible onswer:

I lrke the satell i te/cable colour TV and the air conditioning.

'.::..,a....-a-:- 
a-. a -.. :.:.:: :,.;:. i : :. a:, -, + 1 :.1:¡ ;... -1 -.:

city centre, beauty salon, gift shop, air conditioning,

golour TV bath tu!

b yes

d n o
e n o
b Yes, rhere are h,ryo restaurants and a caf é.
c Yes, there's satell i te / C¿ble colour TV
. l  N r^ i+,- ^^+ - k -+L-u  r \ u ¡  r L  )  ¡ i u L  c  u o  L r  r .

e No, but there's a safe deposit box at Reception.
b I don't know.
c yes
d yes

f I don't know

Answer key

8 Your own onswer. Possible 0nswer'.
I wouldn't l ike to stay there because it 's too big. I prefer
small family-run hotels.

:.,...::::i::..,?..::.:,,,,;i.a,.1,:_a

Possible answers', ls there room service at weekends?
(yes - 24 hours a day every day)
Do all the rooms overlook the garden?
(no - some overlook the Nile)
ls the hotel outside Luxor?
(no'- h's in the heart of the city centre)
Does the hotel have a swimming pool?
/ , , ^ -  ; +  L . - -  -  | .  ̂ - + ^ l  ^ ,(yes - rT nas a nearec poor)
Can you have business meetings aL the hotel?
(yes - there's a meeting room)
ls there a shower in each bathroom?
l nn  -  there 'c  :  h : th t r  rh t

Your own onswer. Possible onswer'.
I don't think the Mercure Luxor is a good hotel for Fabio
because there might be too many children, and it might
: l cn  hc  tnn  evncns i r re

Your own Gnswers. Possible onswers'.
ls it f¿r from the station / bus station / aipon?
ls it cheap?
Will there be lots of other young people?
b Yes, you can.
c Yes, you can.
b Yes vou can e¿t Epvotian dishes on the roof terrace.-  - " t  1 " "  ' "  . ' " ' . ' o / r '

c No, but there's satell i te TV in the public rooms.
d Y-^s all roorns have ¿ nrivare shower.
e I don't know. The website doesn't say anything aboul

cafe dennsi t  hnvcc

Yes, there's a souvenir shop.
Yes, this is included with the room.
It 's l5 kilometres f ro- ,5" ¿;rpofl.
N r ^  - - ^ . ,  - ^ ^ * -  L . . . ^  L - lr \o ,  m¿ny room5 ndve Dalco]es,
Yes, it is.
I don't know. The website mentions room seryice, but it
doesn' r  s¿v anvlh inp abnr 1 l i ¡ ¡6¡ .
I dor't know. Tl^e webs te n'enrions prices, buL it
doesn't say anyihing about payment.

5 Your own 0nswer. Posstble onswer:
l 'd l ike to slay ir the Nefertit i . lr 's rear the railway staL,o'r
it 's ven¡ chean ¡nd there are lots of travellers from all
over the world. lt 's also got lots of useful facil i t ies such as
Internet and laundry service, and the rooms have private
showers and toilets.

f

I
h
i

)
k
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Answer key

,.,,:'.:;;;,,;]ffi

&
I 2 body lotion

3 anti-perspirant
4 shampoo
5 soap
6 plasters
7 shower gel
8 nai l  f i les
9 tissues

10 toothpaste
I I mascara
12 tablets
HEALTH CARE - plasters, tissues, toothpaste and tablets
TOILFI-RIES - anti-perspirant, shampoo, soap, shower gel,
nail f i les, mascara
deodorants T
Daln & snower I
dental HC
natrcare I

5 Nurofen@ tablets, shower gel, body lotion

#
Your own onswer. Possible onswer'.
I think Katka should l ie down. She should take a tablet for
her headache. She should buy some tissues for her cold.
Yes, the tablets are suitable. They give fast, effective relief
(i.e. they are good) for headache, and cold & flu symptoms.
lhe rntormatron rs in the section DOSACE.
b / (swallow 2 tablets with water)
c X (if necessary take 1 br 2 tablets every 4 hours)
d / (do not exceed 6 tablets in 24 hours)

F*qzz* ** v**x**áazg

b feverishness
, t - " ^ - : ^

L  r  r u ) L u t o t  P d i l  l

d dental pain

5 Your own onswer. Possible onswer
l 've had this kind of drink a couple of t imes.
You mix the powder with boiling water. I've never used a
nasal spray.

6 DRINK - yes (due to common cold) this is suitable. You
should have this drink at the first sign of cold or f lu. lt gives
rapid relief from headache and blocked nose.
NASAL SPRAY - yes, this is suitable. lt gives quick from a
blocked nose, due to common cold.

7 The information is in the section Directions for use.
8 2 d 3 a 4 b 5 e
9 Your own onswer. Possible onswer-.

l 'd probably take the tablets and have the drink. I don't
think l 'd use the nasal spray.

ij.:11,i:;2ry

é4.

I 2 When a member of someone's family dies.
3 When someone is sick.
4 When someone moves to a new house.
5 When I want to say'good luck'to someone who is

taking an exam.
6 When someone leaves their job or school.
7 When I want to say'thank you'.
B When I want to say 'congratulations'.

2 B I  C 4  D 2  E 7  F 6  C B  H 5

5
4

deodorants anti-perspirant
bath & shower shampoo (or in haircare), soap, shower gel
dental mouthwash, toothpaste

skincare
cosmetics
vitamins
men's

haircare
sk¡ncare
cosmetcs mascara
vitamins
men's

T
T
HC
T

shampoo (or in bath & shower)
body lotion, nail f i les

nothrng
nothrng

*l*s* **r¡¡"cs
Your own onswers. Possible onswersi

I You use this to give you fresh breath.
2 You use this if your skin is dry.
3 You use this if it's hot.
5 You use this if you're dirty.
6 You use these if you have a cut.
7 You use this if you're dirty.
8 You use these to take care of your nails,
9 You use these if you've got a cold.

I O You use this to clean your teeth.
I I You use this to make up your eyes.
12 You use these if you've got a headache.



5 B people from the same evening class
C neighbours
D good friends
E student and teacher
F n l /  rn rnrk  ro l l c :o r  rcs

C work colleagues
H members of the same football team

.  l : , . : : : .= . :=  :aa ' .  a :a . .a . : , . :  ia . : | : : : . . :

, We're (sorry you're not well, Jaime.)
Message F: Hope the new job works out well ... : We
hnnc  t he  ne in r  

' nh  
r n rn r k5  9 ¡ l  we l l  . . .

Message H:  Hope they ' re noL Loo awful l :  I  hope Lhey ' re
not too awfull

4 b Oscar
C RoSa
d Alberto

5 b Anna is 21 today.
c Rosemarv is an Fnslish teacher.' ' "  /  "  *  _  ó
d Carlos has got a new job.

B  an  ema i l
C a note
D a postcard
N,4essase B makes an offet-
^ ¡ ^ - - - - ^  a  ^ - 1 . ^ -  -  - ^ ^ , , .rvlessaSe L mañes a requesl.
Message D describes something.
b a n d d
YOU| OWn OnSWerS.

Your own onswer. Posstble onswer'.
Hi Marcos
l'm fine, thanks. How are you? Thanks for your offer. l 've
already read Northern Lights, so I don't wani to borrow it.
See you soon!
Bye
1  0 .1  5pm
a ¿Lna
b 24rh

Answer key

Your own onswers. Possible onswers'.
Mum Hello. Can I speak to Silvia, please?
Margrit l 'm afraid she's out. Who's call ing?
lVlum ,L's her mum. Can I leave a message?
A/larorit Yec nf rnr rrce' - " o '  - ' ,

l \ ,4Llm Sav it isn't rrrsent. but I 'd l ike to hear from her.
Margrit ls that the message?
Mum Yes, and please tell her not to phone after 1Opm.

' 
l 've got a headache, so l 'm going to bed early.

Margrit l ' l l  tell her. Don't worry.
Mum Thank you.

Silvia Hi, Hans. Thanks for your postcard. I put it on the
school noticeboard.
T [ - - + , -  -  ^ ^ ^ )  l ) ^ ^
i l  r c L  )  c  6 u u u  r u E c .

Did you have a great t ime?
Yes, it was very good - but the weather wasn't great.
Did it rain a lot?
h didnt rain, but it was cold and cloudy.
That's a pityl Did you find the Loch Ness Monster?
It's not a real monster, you know!
I know! You said the people were friendly. What
about the food? What was that l ike?
It was OK. Nothing special, though.
Anyway, l 'm glad you're back. You can help me
with my homeworkl

nans
Silvia
nans
Silvia
HANS

Silvia
Hans
Silvia

Hans
Silvia

I
4
5

8 You might read aloud the postcard to other students at the
school or friends who know Hans. You might read all four
messages aloud if you want to praaise your spoken Engfish!

Get ready to read
Q Your own lnswers.
O Your own onswerc. Possible onswers'.

Tho f¡cfpc+ r¡r¡rr ic hr¡| | rtr rd5r.tr>L vvdy 15 rJy Caf.

The cheapest way is by bus.
The healthiest way is on foot or by bike.
The best way for the environment is on foot or by bike.

Q Yaur own onswer. Possible onswer.
I usually go to the centre of Santiago on the metro. I
live in Providencia and get on the metro at Los Leones.

:: ::

l a
2 a 2  b l  c 5  ¿ 3  e 4
5 Thornhi l l
4 Continue along the M4O. Come off at Junction 8 9. Take

the A4l- A34 towards Oxford. Turn left at the roundabout
There's a car park on the tgh+ left. The name of the car
park is Pear Tree.

6
7

1 0 1



Answer key

5 b best
c regular
d free
e one way
f trip

6 a chi ldren
b there & back

7 All the statements are false.
a We have to pay 60p. You don't have to pay at Water

Eaton and Thornhil l.
b We can't use the offer. lt's only for Water Eaton and

Thornhil l car parks.
c Forrr sinsle tickets rruil l  cost f 6.40. Four return tickets wil l

cost fB.

?:,

I Your own onswers.
2 a
5 b 50p + 3 x 2Op (f 1 .1 0) - noi you won't get any change

c  I  l . O 4
d leave it - in order to show that you have paid

., a.1-tt::4,= l:,:"- ?a+
i

, b No return

' c No change given
, d means you mustn't go down this street

e means vou can't set out here

, f means you mustn't park here

4 b f 2
c F1 (nn rharoe ¡ f tcr  6.30pm)" - \ '
d free

5 840
6 You might get a penalty charge in all four situations.

a MAXIMUM STAYTWO HOURS (NO RETURN WITHIN
oNE HOUR)

b TICKET NOT TRANSFERABLE BETWEEN CARS
c lF THIS MACHINE lS OUT OF USE PLEASE USE

ANOTHER MACHINE
d TICKFI NOT TRANSFERABLE BETWEEN CARS OR PAY &

DISPLAY AREAS

i-.i2'¿=.-t;¿:,1;71':'¿¿1¡,

Your own onswers Possible answers'.
I didn't know I needed a ticket.
I was only in the shop for ten minutes.
I forgot the time.
I didn't have any change for the machine.
I had to wait in the bank. It wasn't my fault.

;  , r t : ' , . , ¡  ¡ ? í É

Get ready to read
O Your own onswer. Possible onswer'.

The most interesting places in Prague are Charles
Bridge and the old iastle on the west side of the river.
You can find out about these places in a guidebook
or on the Internet. If visitors come to Prague, they can

U[;:,óB:t 
these places at the Prague- Information

"':;' 
":{ :,!:il::-: ; ;:::,Í1"'u"ll, po,", or

music (c). His most famous work is ihe Peer Cynt
Sufes. Crieg was born in Bergen and lived in Leipzig
(Cennany), Copenhagen (Denmark) and Oslo before
spending the last 22 years of his l i fe in a house called
Troldhaugen, which is ten kilometres from Bergen. You
can visit the house and go to a Crieg concert when
you're in Bergen.
Fjords are long nanow pieces of sea between cliffs (b).
They were formed mill ions of years ago during the lce
Age when the land was covered in ice. There are lots
of fjords:-n 

lh",*:tl 
co¿st of Norway. The longest fjord

is Sognefjord which is 
'180 

kilometres long. In places

ffJ]]:ff:es 
deep' ten times deeper than the

;;1

l

2

4
5

f
b You can get t ickets for all the fjord tours departing from

Bergen.
c You can arrange accommodation in Bergen and the

sunounding are¿ at Tourist lnformation.
d There is a Currency Exchange at Tourist Information.
e You can book a car and buy train tickets at Tourist

Information.
a eight o'clock
b n ine o 'c lock
All Lhe sentences are true.
The  bu i l d i ng . . .  l t he  +  noun l ;
help : ¡ern, We give free help ... ladjective + noun];
contact: noun, We are the main contact .. l the +
adjective + noun];
start : verb, ... many trips start . . lmony flps : adjective
+ noun] ;
offers : noun, Cet free offers ... fadjective + noun],
d isp lay :  noun,  See the drsplay . . .  [ rhe + noun] ;
book :  verb,  Book a car  . . .  [c  cor :  noun] ;
rest : noun, Rest of the year. fmissing The (The resf . ..)]
The following words all end in the letter s. They are all nouns.
brochures, things, hotels, houses, t ickets, trips, tours,
excursions, trips, discounts, leaflets, notices, souvenirs,
products, gifts, stamps, telecards, services, t ickeLs,
journeys, hours



Answer key

7 private houses (privote: ad1ective)
fjord tours (fbrd: noun)
harbour excursions (horbour : noun)
many trips (mony isn't really an adjective, but it is similar)
free offers (free: ad.iective)
good discounts (good: adjective)
Bergen products (Bergen: noun)
traditiona I souven i rs (tro d iti o n o I : adjective)
train tickets (frcn : noun)
opening hours (openrng is used as an adjective)

i ***ca 4€c zsÉza*-'érÉae*4* =*zzsze

i accommodation, money, currency
i D accommocaflon

c nerp
d money
^  - 1 . , ; - ^
C  d U V I L C

B a See the display / of Bergen products for sale / in the
Tourist Information.
(lt is not a display of Bergen - it 's a display of Bergen
products.)

b We also have a small souvenir shop / with a good

selection / of traditional souvenirs and gifts.
(lt 's not a small souvenir - it 's a small souvenir shop;
it's not a good selection of traditional - it's a good
selection of traditional souvenirs and gifts.)

9 Your own onswer. Possible onswer'.
l'd probably go there to look at the brochures so that I
could find out what you can do in Bergen. I l ike visit ing
tounst attracttons.

**

I First leaflet: the boat crossing the harbour, a seal
Second leaflet: two cable cars, a double-decker sightseeing
COACN

2 a X (the boat runs from May 22nd)
b /
c /

5 a /
4 Your own onswer. Possible onswer'.

I think I should visit the Aquarium first. On May 12th,
there is a NOK25 discount for people with Bergen cards
at the Aquarium. The advert for Mount Ulriken doesn't say
anything about the Bergen card - which probably means

you can't use it. (On the other hand, the Aquarium is open
one hour later in the evening than the cable car in May.) I
think l 'd probably have Iunch at the Aquarium.

*2*.** l*e>¡zts*

The word in the example is cinemo.

Your own onswer. Possible onswer'.
I l ike animals and sea creatures, but there are aquartums
in lots of places. l 'd prefer to visit Mount Ulriken because

from there you get a great view of Bergen.

i:i:;i;:é*

ffiffi*' 
fty#*ii:,t"i#í- *t s'me'lmes

4"

I patients

2 b 3
C I

o b

e 7
f 2
o 5

5  3 a n d 4
4 a Speak to one of the receptionists.

h Cnmnlete a resistration form.
c Complete a medic¿l questionnaire.
d Make an appointment to see one of the nurses.

: {rc<zsz :== €2=+-. V===2:'s=

b are made
c We ask each new patient to complete a medical

questionnaire.
d Doctors make visits (or visit) beh¡ueen l2 noon and

3Pm.
e We keep information about patients on the database.
f Doctors perform minor operations at the surgery
g We hold stop smoking clinics tuuice a year
h Nurses and doctors give health advice.

the
Aquarrum

Mount
Ulriken

/ - but it's not
nncc ih lo  tn  on

on the Bergen
sightseeing coach
in November

f rom 10.00 NOK 100,
to 17.00 but free with

Bergen cards
from 10.00 NOK 90
to 1200



Answer key

5 b True.
c False. (The Out of Hours Service is available in rne

evenings and during the night Monday to Friday and at
weekends.)

d True.
e False. (You should phone late morning if you want advice.)
f True.
a You can phone the medical centre or go there in person.
b Yes, you will be able to see a doctor that day.
c You may not be able to see your usual doctor.
a You can arrange a home visit over the telephone. you

should try and phone before I 1am if you need a home
visit that day. Doctors usually make visits between
l2 noon and 3pm.

b The medical centre is closed at the weekend, but the
Out of Hours Service is available. you should telephone
the Out of Hours Service on 0845 345 8995. A doctor
wil l then phone you.

c You can phone the medical centre late morning to ask
a doctor or nurse for advice.

PERSONAL INFORMATION, plus seven numbered sections
Your own answers.
Your own onswers.
a (seaion 4) YES
b (secfion 4) NO
c (section 5) CIVEN UP (Date stopped December 3tst

2OO7)
d (secfion 6) 4-7
Your own onswer. Possible onswer
ln European languages, several of the words are similar. In
Spanish, for example:
English Spanish
eczema eczema
allergic alérgico
penicil l in penicil ina
breast cancer cáncer de pecho
appendicit is apendicit is
asthma asma
depression depresión
b 2  e l  h i  k 4
c 3  f  2  i  2  I  I
d 4  9 4  j  3

8 Your own answers.
9 Your own znswers.

ümiii* *

*n

I b soap opera
c drama
d quiz show

2 b cartoon
c game snow
d chat show

5 Your own onswers.
4 A Question of Sport - quiz show

Neighbours - soap opera
Men Behaving Badly - sitcom
The Royle Family - sitcom
Poirot - (crime) drama
Comedy Doubles - sitcoms
Emmerdale - soap (opera) (also Coronation Street)
Who Wants To Be A Mill ionaire? - game show
Parkinson - chat (show)
Top Cat - cartoon (also The Simpsons)
ls This the Worst Weather Ever? - documentary
CSI: NY - drama

5 wildlife programme - Animal Park
travel programme - Equator
history programme - Cenghis Khan
film review show - Film 2008
film - The Perfect Storm, Spirited Away
comedy (series) - The Complete Cuide to parenting
health programme - Diet Doctors: Inside and Out
music programme - The Album Chart Show

6 Your own onswer. Possible onswer'.
My flatmate wants to watch carloons and comedies almost
all evening (except the News at 10.J0pm).

7 Your own answer. Possible onswer
l'd rather watch a mixture of programme types.

8 Your own onswer. Possible onswer..
6.00 BBC2 Animal Park
7.OO Channel 4 Channel 4 News
8.00 BBC2 Equator
9.00 Channel 4 ls This the Worst Weather Ever?
10.00 BBC2 Film 2008
'I0.50 

BBCI Regional News and Weather
10.40 BBCI Match of the Day

g

2
5
4
5



Answer key

1 Your own onswers.
a ¡  f ¡n t ¡< r i

4 C

5 2 5

3 0
4 0
5 0

6

a artworK r/

b animaLion /
c  music /
d English voices /
e castrng /
f performances /

', ?*a-2.=:u += r¿+r?z -:. 1+ ..
j b to survive
: c to re5cue
i d decided to have/make
; e learned to play

a f tried to read/understand

rich and colourful, fantasy
world is amazing
lifelike
fantastic
greai

excellent
memorable

E 2O scan a menu
2l skim a timetable
22 scan a cinema programme
23 scan a dictionary
24 skim a postcard
25 sk im a b i l l

F 26 TV guide
27 medical centre leaflet

G 2 8 n o
29 just started
50 one hour
51 the Marx Brothers
52 a drama

H 3 5 F
5 6 7

|  58 emai l
59 car park ticket
40 tourist leaflet

l 4 I n o
42 France
45 a skiing holiday
44 more than one friend
45 yes

K 4 6 N
4 9 N

L 5l yes
52 about four hours
53 Mt Tarawera
54 lt disappeared.
55 no

M 5 6  I
5 9 D
6 2 F
6 5 C

N 6 6 D
6 9 4
72 1
7 5 C

O 7 6  a
P 79 principal

80 premature
8l ihe most effective
82 take care
85 cover up with
84 stay in the shade

,.,.: ¡,;1'¡,,'¡.;¡ ¡1,, f,

A I T  2 T
7 F  8 T

C 12 scan
D 14 scan

l7  sk im

Q 85 noun
88 verb

5  F  4 r
9 F  I O F

l5 sk im
l5 scan
l8 sk im

5 F  6
l l  T

I6 sk im
l9 scan

5 4 r
5 7 F

4 7 Y
5 0 N

5 7 )
6 0 H
6 5 4

6 7 F
7 0 8
7 3 E

7 7 a

86 noun
89 adverb

3 5 7

4 8 N

5 8 8
61 E
6 4 C

6 8 J
7 t H
7 4 C

7 8 c

87 verb
90 adjective

8 The character is Chihiro (the main character).
9 their new home

a wronq turn
a mysterrous town
in this strange land
Chihiro's pqsald growth
a stern old woman
the newest member of the staff
the hardest jobs

1O Your own onswer. Possible onswer'.
I think it's a very good title.

l l  c
Your own onswer. Possible lnswer
The main character is a l itt le girl and children wil l l ike
her and her story. The fi lm, and especially the notion of
personal growth and life lessons, wil l appeal to adults in a
different way.

l2 Your own onswer. Possible onswer'.
Yes, l'd love to see Spirited Awoy.

arh¡uork /

t05



Answer key

UmEtl2
{?eZ z*+#V ?.* s*+*
: All the countries.
; Your own onswer. Possible enswer'.

r , . l  ̂^  r^  ̂ , , .+ . . r i .  N¡ , ,cousin l ives in  Melbourne.I  u  6 u  L U  n u ) u o i l c .  r v r y

's Your own onswers. Possible onswers'.
New Zealand is famous for rugby, outdoor sports, sheep
and being the location for the filming of The Lord of the
Rinas There are h^/n main islands - Nonh lsland and
South lsland. The capital of New Zealand is Wellingon,
br rt its h¡uo larpest cities are Auckland and Christchurch.

A

I a h¡'¡o
b Christchurch and Queenstown

2 a sections 3 and 4
h l lcnor¡l Fnolich Fv¡¡¡ PreparatiOn, StUdy & Skr
c Combo Course

5 b fluently
c career
d range
e achieve
f guarantee
Here are the dir-t inn¡nr definit ions of the words on
the homepage from the Combridge Essentiol English
Didionary.
perfect exactly right (for someone or something)
fluently naturally without stopping or making mistakes
career job (that you do for a lot of your l i fe, especially one
for whrch you are trained)
range group of different things of the same general type
achieve to succeed in dorng something diff icult
guarantee promise (that something wil l be done or wil l
nappen)

4 a Our schools
b Our courses

5 b Christchurch - rrght in the heart of Christchurch
c Queenstown - is New Zealand's premier resort
d Christchurch - well-known for its cultural attractions
e Queenstown - magnificent views, clean water
f Queenstown - the adventure capital of the world
g Christchurch - is located near beaches
h Queenstown - fresn a¡r

Focus on synonyms

located : situated
spectacular : stunning : magnificent
well-known : famous
lifestyle - the way that you live
dedicated - giving a lot of time and energy to something
qualif ied - when you've passed exams or courses

6 Your own onswer. Possible onswer'.
l 'd prefer to study in Queenstown. I don't l ike big cit ies
very much. AIso, I could do lots of outdoor activit ies there"

B

1 Your own onswers. There are no right or wrong answers.
You will find most of the answers when you read the texts.

2 Your own onswers.
5 a You can do full-t ime or parttime.

b Courses last from I week to 48 weeks.
d You do grammar, vocabulary speakrng, I istening, reading

and writ ing in the morning. You do spoken skil ls,
conversation and discussion activit ies in the afternoon.

e On a full+rme course you study 25 hours a week,
and on a part-t ime course you study either l5 hours
(mornings) or l0 hours (afternoons).

f lt costs from $400 for one week only to $3 l0 per week
if you stay more than 24 weeks.

4

Omar 5L5o
Ji-Koo $68ó
Hana  $1800

5 lt partly answers questions c, g and h.
r hnmestar¡ ar^r-nmmodation with famllies
g many Asian, European, Pacific and South Amencan

countnes
h There are regular events such as barbecues, excursions

^^  r  ^ ^ ^a -  f  ̂ -  ^ r r  - + , l den t s .
c i l u  > P U t L >  t u t  o i l  > L t

UnEt13
{ár¿Z z*q:""3É É;* z+#-tÉ

i Your own enswers.
* Your own snswers.
# Your own onswers.

A

t -4

t 5
25
t 0

A Picture to thri l ler
Remember

exhibit ion,
flower (C),
museum,
painting (C)

EUr ruurd5 lL,r ,
lnvc rcrontinn

Venice (C)
bod4, cas\z (C),
nnlirc cc: l 'C)
T "  - - '  , ' "  \ - /

o-stxonarL (C),
dzsexL (C),

planet (C),
c n ¡ ¡ a c h i n  / f \

Hotel
Casanova

lnspector
LU6O | |

Superbird

romance

murder
mystery
scrence
fiction

1 0 6



5 Your own onswer. Possible answer'.
l'd probably choose either,4 Picture to Remember or
lnspector Logon.I'm not very keen on romance or science
fiction.

B
1 Your own onswers.
5 b She couldn't wait to begin work on the new exhibit ion

of lmpressionist paintings.
c She was going to the gym.
d She hoped her father would never see her without her

helmet.
e She saw two men in a car. She couldn't believe ner

eyes because one of the men had a gun.
f She looked at him, and for a moment the man looked

back.
g She saw a tattoo of a flower on his neck.
h Cristina felt afraid because the man lifted up his gun

when he heard the sound of police cars.
i The other traffic was moving, but Cristina couldn't start

her bike. Suddenly a taxi hit the back of her bike. She
fell from the bike onto the front of the taxi and then
down onto the road

4 Your own answer. Possible onswer'.
Cristina wasn't badly hurt, but she was ¿fraid. She
was afraid the man with the gun would kil l  her. Some
policemen came to the hospital and spoke to her. She
told them about the man with the gun. She said that
she wanted to hide, but she also wanted to organise the
exhibit ion of lmpressionist paintings.

Focus on irregular verbs

b said g wore wear I heard hear q spoke
c felt h gave give m hit hit r felt
d got i forgot forget n fell fall s saw
e had j began begin o took take t wore
f rode ride k saw see p gave

Answer key

¿ All the sentences are true.
a Pass wlth Merit (about 850/o of the total marks); Pass

(about 700/o of the total marks)
You can be: Narrow Fail (about 5olo below the pass
mark); Fail.
For a Narrow Fail and Fail, the results slip shows the
papers in which you were weak.
Pafts l-5 test a range of reading skil ls and Parts 6-9
test basic writ ing skil ls.

e You hear each recording twice.
f There are two candidates and h¡uo examiners

5 Paper 1 Reading and Writing

Focus on prepositions

a to b from c on d to e in.of

6 B
C

7 A
B
C

B
l a

b
2

Part2
Part 3 Task
t B  2
r c  2
1 B  2

Section 2
Section I

1

2*

3 '

4

1
B
B
A

Ur¡fit14
€*t r**dg 4* s**s
& Your own onswers.
& Your own onswers.

28

2 9 w

30*

31 *
g2

33w

34*

A

I Your own onswers. Possible onswers'.
When is it?
How much does it cost?
How many papers are there?

2 Your own znswers.
5 a three

b Paper 1 Reading and Writing
c Paper 1 Reading and Writing

35

107



A
I
2

4
5

Answer key

UmEtl5
{:}+t ?*a*E Z*¿+**.

+ b B
c B
d B
e B
f B
g B
h B
i S
j s

+ 2 f 3 g 4 h s a 6 b 7 k 8 d 9 i
l 0 j l l n 1 2 l 1 3 m 1 4 c

The notice is about protecting the environment (topic g).
Your own answers. Possible onswersi
lI you save paper, you don't use so much paper.
lf you recycle paper, you use it again.
I R (scrap paper), S (post-it notes)
2 S
3 S
4 S
5 R
6 S
f s
B R
9 This is about neither saving nor recycling. It is a warning

n n +  + n  r o n , r l a  ^ . ' , ^ l ^ ^ ,- , , , - , - r es .
f ips2,3,4,  6 and 7 are a l l  for  computer  users.
plastic wallets; rubber bands; ink cartridges; printer;
envelopes; drink cans; mug
Your own onswers. Possible onswers'.
Recycle cartridges from the printer.
Recycle internal mail envelopes as many t¡mes as possible.
Use the recycling bin to recycle your aluminium drink cans.
Save plastic cups / money by using your own mug.
lf you have another tip for the notice-board, contact Sobia
lqbal (Office Services Manager) on extension 2045.
a Part A
b Part A
c Part C
Your own onswers. Possible onswers'.
Yes the tins are sond I use email as much as I can
for sending letters, documents, etc. I also turn off my
computer when I go home in the evening.

lO Your own onswer. Possible onswers.
Reduce the amount of paper available at the photocopier.
Dann lo  r r<"a l l r ¡  r ln  fnn  mr  r rh  nhntnrnnr ¡ ino, u r '  I  H ¡ , v L v L v P y , , , 6 .

Focus on nouns and verbs

The word use appears 6 times. (lt also appears in
re-use.)
lt is used once as a noun. ln C3 it appears in when not in
use.
All the words -except post - are nouns.
b contact N '

c post V
d  c u t N
e check N
f print N
g paste N
emar l

a  3 , 7
b  6 , 9
2  4 1 2 2
3  f 1 5 0
4 yes
5 0ff48599259
6 yes
/ TIVC

B Shelford Rugby Club
Advertisement 9 wil l interest Andrés most.
Your own lnswer. Possible onswer:
Yes, the room and house seem nice.
b spacious Y
c non-smoking N
d storage Y
e beginning N
a Adnan - call on O7BO1 346791 or email

Adnan@virgin.net
b f320
c no (only the water and TV are covered/included)
d a deposit of one month's rent - €320 more
Your own onswers. Posstble answers'.
Advertisement 5 might interest him because he wil l need
a bed.
Advertisement 4 might interest him because the
dressmaker could make him some curtains, or re-cover
any old furniture he finds. (On the other hand, he could
probably buy these quite cheaply.)
Advertisement 6 might interest him because the man with
the van could help Andrés move his things and any new
furniture he buys.
Advertisement 7 might interest him because he might l ike
to buy a bike if he hasn't got one.
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#*€; r*adg á* c*e*
€ chef c porter a receptionist d w¿iter b
* Your own onswer. Possible onswer'.

'  
'  t  e :n ' fI wouldn't lrke to work dunng the night because . __., .

usually sleep during the day. Also, I wouldn't be able to
see my friends very often.

A
I Your own onswers. You will find lots of examples of what

pofters do in this unit.
2 three (hall porter, night porter, banqueting porter)
5 a customers

recepron leam
guests
staff
banqueting co-ordinator

b Different words are used for the same group of people
at tqtnmerc : or rcct<

reception team : (members of) staff
banqueting co-ordinator: (member of) staff

4 b 2
c 2
o 2

5 b The role of a night porter
c night pofters
d the night porter
e banqueting porters
f  R :nnrc t ino  nnr to r<

I Suests

Focus on íng forms

a hall porter
b hall porter
c banqueting porter
d banqueting porter
e cooking/making/preparing
f cleaning/tidying
g checking
h serving

A night porter
B hall porter
Your own onswers. Possible onswers'.
l'd prefer to be a hall porter because I don't want to
work at night. My friends are free in the afternoons and
evenings, and l 'd prefer to be free at the same time.

Answer key

a lt 's from Raquel Haines.
b lt's to all porters.
a
This definition is from the Combridge Essentiol English
Dictionory:
shift noun a period of work in a place such as a factory or
hospital: o night shift
paragraph 2 - rubbish/l itter
paragraph 3 - keys
paiagraph 4 - staff parking
paragraph I evening shift
paragraphs 2-4 all porlers
a They must sweep the car parks and paths in the morning

and afternoon before it gets dark. (paragraph 2)
They must return their keys to the key cupboard
(paragraph s)
They must park in the staff car park. (paragraph 4)

b They mustn't leave the keys at reception. (paragraph :)
They mustn't park in the guests' car park. (paragraph +)

Focus on pfonouns

a Raquel Haines
b a l ist of duties
c the duties
d the l ist
Other pronouns include:
|  (paragraph 2:  l ine l )  :  Raquel  Haines
you (paragraph 2: l ine l) : each porter
you (paragraph 3: l ine 2) : each porter
them (paragraph 3: l ine 3) : the keys
you (paragraph 4: l ine l) : each porter
I x 2 (paragraph 4: Irne 2, l ine 5) : Raquel Haines
this (paragraph 4: l ine 2) : staff not using the staff car
park but using the guests' car park
you (paragraph 4: l ine 3) : each porter
you (paragraph 5: l ine l) : each porter

She mentioned the first duty - Before it gets dark: check
paths and car parks for litter.
He hasn't checked the garden for tea trays. (picture 1 )
He hasn't checked the paths for litter. (picture 4)
6 Check that lamps are on as soon as it begins to get dark
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Answer key

Revfiew2
A  I T

2 F
5 T
4 F
5 F

c  6 B
7 E
8 A
9 C

t 0 D
D I I yacht

l2 Sifnos
l5 stones
l4 specially written

E  1 5  F
1 6 7
t 7 F
t 8 T

F l9 (hotel) receptionists
20 hotels
2l guests'
22 duties

G 2 5 e
2 4 f
2 5 c
2 6 a

H 27 yes
28 no
29 Bansko
5O no
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